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]zangos zodis

Idéja i8leisti panasaus tipo leidinj buvo brandinama vos ne pora mety. Per tg laika $is leidinys
gerokai ,,pastoréjo“ — Bergeno susitikime Europos ministrai, atsakingi uz aukstajj moksla, pritaré
»Europos aukstojo mokslo kokybés uztikrinimo nuostatoms ir gairéms®, o Europos Parlamentas
ir Europos Taryba 2006 metais priémé rekomendacija ,,Dél tolesnio Europos bendradarbiavimo
uztikrinant auk$tojo mokslo kokybe¢® Taip Siame leidinyje atsirado jau keturi dokumentai.
Pirmieji du dokumentai dél aukstojo mokslo kokybés ir jos vertinimo, subrandine mintj
paskleisti juos lietuviy kalba, yra INQAAHE (Tarptautinis auk$tojo mokslo kokybés uztikrinimo
agentary tinklas) patarimai ,,ISorinio kokybés vertinimo agentaros pavyzdinés veiklos principai®
ir Europos Tarybos ,,Rekomendacija dél Europos bendradarbiavimo uztikrinant aukstojo mokslo
kokybe“ (1998).

Svarbiausia leidinio sudétine dalimi tapo ,Europos aukstojo mokslo kokybés uztikrinimo
nuostatos ir gairés®. Tai iSties konceptualus dokumentas, kurio reik§me ir jtakg aukstojo mokslo
raidai galésime jvertinti tik po gero de§imtmecio. Pradéjus versti §j dokumentg kilo gincy, ar eiti
lengviausiu keliu, kaip dabar vos ne jprasta pridedent prie anglisko zodzio tik lietuviskas galanes,
ar paieskoti savy, lietuvisky atitikmeny, i§reigkianciy teksto dvasig. Stai kodél ,,standard“ ver¢iamas
ne standartu, bet nuostata, o ,,guideline” - gaire. Per diskusijas dél $io dokumento vertimo j kitas
Europos sajungos kalbas apsispresta gaire laikyti geros praktikos pavyzdziu. Kitaip sakant, $is
dokumentas galéty buti kei¢iamas ir turtinamas, randantis kitiems geros praktikos pavyzdziams.
Nuostatos reiskia esminius apsisprendimus, o gairés gali buti tikslinamos ir papildomos.

Kadangi aukstojo mokslo kokybé, jos uZtikrinimas, vertinimas, kokybés kultiara yra vos ne
paskutinio desimtmecio ,vaikai‘, todél ir lietuviska terminija (beje, ne tik lietuvigka) vystosi labai
sparciai. Dél ios priezasties leidinj nuspresta leisti dviem kalbomis, kad jo skaitytojai ir vartotojai
galéty jsitikinti, kiek pagristas ir tobulas yra vienas ar kitas lietuviskas terminas, lietuviskas
i$aikinimas ar minties atpasakojimas. Kartais, norint tiksliau i$reiksti mintj, Siek tiek nutolstama
nuo angliskojo teksto.

Dar viena problema, kuri vis labiau kelia nerima, tai oficialieji vertimai. Rekomendacija ,,Dél
tolesnio Europos bendradarbiavimo uztikrinant aukstojo mokslo kokybe® yra i§versta oficialiai,
todél leidinio sudarytojai jo j lietuviy kalba neverté, o oficialiojo vertimo netaisé. Dél $ios
priezasties palikti tokie terminai kaip ,iSorés patikrinimas“ vietoje iSorinio vertinimo, ,jstaigy
vertinimas vertinant i§ vidaus® vietoje institucijy jsivertinimo ir kiti. Matyt, kad ateityje reikéty
numatyti badus, kaip pataisyti oficialiuosius vertimus, taip pat pasiekti, kad oficialiyjy vertimy
kokybé buty tokia, kad jy taisyti nereikéty.



Nuostatas ir gaires teks jgyvendinti visiems — aukstyjy mokykly déstytojams, administratoriams,
studentams, ekspertams, i§orinio kokybés vertinimo organizatoriams. Deja, tenka pazyméti, kad
kokybés uztikrinimo kultiira, jos samprata daznai yra gana apgailétina — save intelektualu laikantis
$ioks toks visuomeninkas i$orinio kokybeés vertinimo paskirtj tesuvokia kaip inspektavima ir net
nesuvokia, kad tg skelbdamas jis rodo savo nei$prusimg. Kartais gili praraja gladi tarp i$oriniy
formy, vartojamo zodyno ir esmés. Pagrindiné kokybés uztikrinimo paskirtis yra nuolatinis
tobulinimas, bet ne draudimas, baudimas ar panasiai.

»I8orinio kokybés vertinimo agentiros pavyzdinés veiklos principai“ jau turéjo jtakos tobulinant
Studijy kokybés vertinimo centro veikla. Jgyvendindamas pavyzdinés veiklos principus centras
ivedé apeliavimo galimybe prie§ priimant sprendima dél jvertinimo, esmingai pakeité centro
patarianciyjy institucijy funkcijas.

Leidinio sudarytojai mano, kad $ie dokumentai padeés giliau suvokti Europos ir pasaulio kryptis
siekiant uztikrinti aukstojo mokslo kokybe, jos iSorine prieZiira, padés giliau suvokti, kad kokybe
gali uztikrinti ne kokybés vertinimo agentira, inspekcija ar ministerija, bet tik paslaugos teikéjas
— aukstoji mokykla.

Leidinyje daug vietos skiriama ir iSoriniams kokybés vertintojams. Kaip padaryti, kad kokybés
vertintojai patys vertinty kokybiskai, kad jy vertinimo rezultatais baty pasitikima. Tik sutelke
visy pastangas — tiek aukstyjy mokykly, tiek vertintojy — galésime pasakyti, kad judame reikiama
kryptimi.

Pastabas ir pasialymus dél leidinio sandaros, lietuvisky terminy, vertimy prasytume siysti adresu
kokybe@skvc.It. Basime dékingi uz bet kokig tobuléjimo link vedancia mintj.

Dr. Eugenijus Stumbrys,
Studijy kokybés vertinimo centro direktorius
2006 m. lapkritis
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l. EUROPOS AUKSTOJO MOKSLO KOKYBES
UZTIKRINIMO NUOSTATOS IR GAIRES

SANTRAUKA

Europos aukstojo mokslo kokybés uztikrinimo asociacija (ENQA) (su jos nariais) parengé $ia
ataskaitg, bendradarbiaudama su EUA, ESIB ir EURASHE organizacijomis bei diskutuodama su
kitais panasiais tinklais. Si ataskaita - tai atsakas j ENQA Berlyno komunikato (2003 m. rugséji)
ipareigojimus sukurti ,,suderintg kokybés uztikrinimo nuostaty, procediry ir gairiy rinkinj“ ir
»i8tirti budus, kaip uZtikrinti tinkama kokybe ir (ar) akreditavimo agenttry ar kity institucijy
ekspertinio vertinimo sistema“

Ataskaitg sudaro 4 skyriai. Po jvadinio skyriaus apie konteksta, tikslus ir uzdavinius seka kiti trys
skyriai apie kokybés uztikrinimo nuostatas ir gaires; kokybés uztikrinimo agentary ekspertinio
vertinimo sistema; ateities perspektyvas bei is§ukius.

Pagrindinés $ios ataskaitos i§vados ir rekomendacijos:

* Numatoma, kad bus suformuluotos Europos nuostatos siekiant uztikrinti viding ir i$orine
kokybe, taip pat ir i$orinio kokybeés uztikrinimo agentaroms.

e Tikimasi, kad Europos kokybés uZztikrinimo agentiros bus periodi$kai jvertinamos kas
penkeri metai.

e I3skirtinis démesys bus skiriamas subsidiarumo principui, derinant jj su ekspertiniu vertinimu
nacionaliniu lygiu, kai tai jmanoma.

*  Numatoma sukurti Europos kokybés uztikrinimo agentary registra.

e  Europos registro komitetas veiks kaip slenkstis jtraukiant agentaras j registra.

*  Bus sukurtas Europos aukstojo mokslo kokybés uztikrinimo patariamasis forumas.

Igyvendinus $ias rekomendacijas:

* Europos aukstojo mokslo erdvéje kokybés uztikrinimo darnos bus siekiama taikant priimtas
nuostatas ir gaires.

* Aukstosios mokyklos ir kokybés uztikrinimo agentiros visoje Europos aukstojo mokslo
erdvéje galés naudotis bendromis kokybés uztikrinimo gairémis.

* Registras padés atpazinti profesionalias ir patikimas kokybés uztikrinimo agenturas.

* Bus sustiprintos kvalifikacijy pripazinimo procediros.

¢ Padidés kokybés uztikrinimo agentary veiklos patikimumas.

*  Europos aukstojo mokslo kokybés uztikrinimo patariamasis forumas padés agentaroms ir
kitoms suinteresuotoms $alims (tarp jy ir aukstosioms mokykloms, studentams bei darbo
rinkos atstovams) keistis nuomonémis bei pasidalinti patirtimi.

¢ Padidés aukstyjy mokykly ir agentiiry tarpusavio pasitikéjimas.

*  Bus skatinamas abipusis pripazinimas.
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EXECUTIVE SUMMARY

This report has been drafted by the European Association for Quality Assurance in Higher
Education (ENQA)', through its members, in consultation and co-operation with the EUA, ESIB
and EURASHE and in discussion with various relevant networks. It forms the response to the
twin mandates given to ENQA in the Berlin communiqu of September 2003 to develop an agreed
set of standards, procedures and guidelines on quality assurance and to explore ways of ensuring an
adequate peer review system for quality assurance and/or accreditation agencies or bodies.

The report consists of four chapters. After the introductory chapter on context, aims and principles,
there follow chapters on standards and guidelines for quality assurance’; a peer review system
for quality assurance agencies; and future perspectives and challenges.

The main results and recommendations of the report are:

+  There will be European standards for internal and external quality assurance, and for external
quality assurance agencies.

+  European quality assurance agencies will be expected to submit themselves to a cyclical
review within five years.

+  There will be an emphasis on subsidiarity, with reviews being undertaken nationally where
possible.

+ A European register of quality assurance agencies will be produced.

+ A European Register Committee will act as a gatekeeper for the inclusion of agencies in the
register.

+ A European Consultative Forum for Quality Assurance in Higher Education will be
established.

When the recommendations are implemented:

« The consistency of quality assurance across the European Higher Education Area (EHEA)
will be improved by the use of agreed standards and guidelines.

+  Higher education institutions and quality assurance agencies across the EHEA will be able to
use common reference points for quality assurance.

+  The register will make it easier to identify professional and credible agencies.

+  Procedures for the recognition of qualifications will be strengthened.

+  The credibility of the work of quality assurance agencies will be enhanced.

+  The exchange of viewpoints and experiences amongst agencies and other key stakeholders
(including higher education institutions, students and labour market representatives) will be
enhanced through the work of the European Consultative Forum for Quality Assurance in
Higher Education.

+ The mutual trust among institutions and agencies will grow.

+  The move toward mutual recognition will be assisted.

'ENQAs General Assembly confirmed on 4 November 2004 the change of the former European Network into the European Association.
%'The term “quality assurance” in this report includes processes such as evaluation, accreditation and audit.
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EUROPOS KOKYBES UZTIKRINIMO NUOSTATUY
SUVESTINIS SARASAS

Sis Europos aukstojo mokslo kokybés uztikrinimo nuostaty suvestinis saraas parengtas 2
skyriaus pagrindu ir pateikiamas ¢ia tam, kad baty galima lengviau rasti informacijos. Taciau
$iame skyriuje néra nuostatas lydinciy gairiy. Nuostatos pateikiamos trijose dalyse ir apima vidinj
aukstyjy mokykly kokybés, iorinj aukstojo mokslo kokybés bei i$orinio kokybés uztikrinimo
agentary kokybés uztikrinima.

1 DALIS: EUROPOS NUOSTATOS IR GAIRES VIDINIAM

AU

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

KSTYJY MOKYKLY KOKYBES UZTIKRINIMUI

Kokybés uitikrinimo politika ir procediaros. Aukstosiose mokyklose turéty buti
jgyvendinama kokybeés uztikrinimo politika (policy), numatyti veikimo budai, padedantys
uztikrinti kokybe, ir vykdomy programy bei suteikiamy kvalifikacijy nuostatos. Aukstosios
mokyklos taip pat turéty sukurti terpe, kurioje itin vertinama kokybés bei kokybeés
uztikrinimo svarba mokyklos veiklai. Siekdamos $io tikslo aukstosios mokyklos turéty
sukurti ir jgyvendinti nuolatinio kokybés gerinimo strategija. Tokia strategija, politika bei
veikimo budai turéty bati jteisinti ir viesai skelbiami. Siuose dokumentuose turéty buti
numatytas studenty bei kity suinteresuoty $aliy vaidmuo.

Studijy programy, suteikiamy kvalifikacijy patvirtinimas, stebésena ir periodinis
vertinimas. Aukstosios mokyklos turi buti jteisinusios studijuy programy, suteikiamy
kvalifikacijy patvirtinimo, stebésenos ir periodinio vertinimo tvarka.

Studenty laiméjimy vertinimas. Studenty laiméjimai turéty bati vertinami naudojantis
vie$ai paskelbtoje ir nuolat taikomoje tvarkoje nustatytais kriterijais bei procedtiromis.

Déstytojy kokybés uztikrinimas. Aukstojoje mokykloje turéty bati galimybiy jsitikinti,
kad studentus mokantis personalas yra kvalifikuotas ir kompetentingas tai daryti. Tie, kurie
atlieka iSorinj vertinima, turéty susipazinti su tomis galimybémis ir savo vertinimo i§vadose
pateikti jy komentarus.

Studijy iStekliai ir parama studentams. Aukstosios mokyklos turéty uztikrinti, kad
kiekvienos studijy programos studenty mokymuisi reikalingi i$tekliai buty tinkami ir
pakankami.

Informacijos sistemos. Aukstoji mokykla turi uztikrinti, kad ji kaupia, analizuoja ir
naudojasi tinkama informacija, padedancia veiksmingai valdyti studijy programas bei kita
veiklg.

Viesas informavimas. Aukstosios mokyklos turi nuolat skelbti naujausig tikslig ir nesaliska
kiekybing bei kokybing informacija apie vykdomas studijy programas ir suteikiamas
kvalifikacijas.
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SUMMARY LIST OF EUROPEAN STANDARDS
FOR QUALITY ASSURANCE

This summary list of European standards for quality assurance in higher education is drawn
from Chapter 2 of the report and is placed here for ease of reference. It omits the accompanying
guidelines. The standards are in three parts covering internal quality assurance of higher education
institutions, external quality assurance of higher education, and quality assurance of external
quality assurance agencies.

PART 1: EUROPEAN STANDARDS AND GUIDELINES
FOR INTERNAL QUALITY ASSURANCE WITHIN HIGHER
EDUCATION INSTITUTIONS

1.1 Policy and procedures for quality assurance: Institutions should have a policy and
associated procedures for the assurance of the quality and standards of their programmes
and awards. They should also commit themselves explicitly to the development of a
culture which recognises the importance of quality, and quality assurance, in their work.
To achieve this, institutions should develop and implement a strategy for the continuous
enhancement of quality. The strategy; policy and procedures should have a formal status and
be publicly available. They should also include a role for students and other stakeholders.

1.2 Approval, monitoring and periodic review of programmes and awards: Institutions should
have formal mechanisms for the approval, periodic review and monitoring of their programmes
and awards.

1.3 Assessment of students: Students should be assessed using published criteria, regulations
and procedures which are applied consistently.

1.4 Quality assurance of teaching staff: Institutions should have ways of satisfying themselves
that staft involved with the teaching of students are qualified and competent to do so.
They should be available to those undertaking external reviews, and commented upon in
reports.

1.5 Learning resources and student support: Institutions should ensure that the resources
available for the support of student learning are adequate and appropriate for each
programme offered.

1.6 Information systems: Institutions should ensure that they collect, analyse and use
relevant information for the effective management of their programmes of study and other
activities.

1.7 Public information: Institutions should regularly publish up to date, impartial and objective
information, both quantitative and qualitative, about the programmes and awards they are
offering.
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2 DALIS: EUROPOS AUKSTOJO MOKSLO ISORINIO
KOKYBES UZTIKRINIMO NUOSTATOS

2.1.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

Atsizvelgimas i vidinio kokybés uitikrinimo procediras. taikant iSorinio kokybeés
uztikrinimo procediras turéty buti atsizvelgiama i vidinio kokybés uztikrinimo procesy,
apra$yty pirmoje Europos nuostaty ir gairiy dalyje, veiksminguma.

ISorinio kokybés uitikrinimo procesy gerinimas. Pirmiausia visi proceso dalyviai
(iskaitant aukstgsias mokyklas) turéty kartu nubrézti kokybés uztikrinimo procesy tikslus
ir uzdavinius, kurie turéty buti vie$ai paskelbti, aprasant numatomas proceduras ir tik po to
jas taikant.

Sprendimy priémimo kriterijai. Bet kokie oficialas sprendimai, priimti kaip iSorinio
kokybés uztikrinimo veiklos iSdava, turi buti paremti nuosekliai taikomais aiskiais ir viesai
paskelbtais kriterijais.

Iskelty tiksly ir procesy dermé. Visi iorinio kokybés uztikrinimo procesai turéty bati
sudaryti taip, kad bty jgyvendinti iskelti tikslai ir uzdaviniai.

Vertinimo i$vados. Vertinimo i§vados turéty buti skelbiamos viesai ir paradytos aiskiu,
lengvai suprantamu akademiniu stiliumi. Bet kurie vertinimo i$vady sprendimai, argumentai
ir patarimai turéty buti aiskiai i§skirti.
Tolesné veikla. Kokybés uztikrinimo procesuose, apimanciuose rekomendacijas veiklai
arba reikalaujanciuose tolesniy veiksmy plano, turéty bati i§ anksto nustatytos ir nuosekliai
taikomos tolesnés veiklos procedaros.

Vertinimo periodiSkumas. ISorinis institucijy ir (ar) programy kokybés uZztikrinimas
turéty buti vykdomas periodigkai. Vertinimo ciklo trukmeé ir proceduaros turéty bati aikiai
nusakytos ir i§ anksto vie$ai paskelbtos.

Sisteminé analizé. Laikas nuo laiko kokybés uZztikrinimo agenttros turéty pateikti
vertinimy apibendrinimus, kuriuose pateikiama atlikty vertinimo i$vady, procediry ir
iSorinio vertinimo poveikio analizé.
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PART 2: EUROPEAN STANDARDS FOR THE EXTERNAL
QUALITY ASSURANCE OF HIGHER EDUCATION

2.1 Use of internal quality assurance procedures: External quality assurance procedures should
take into account the effectiveness of the internal quality assurance processes described in
Part 1 of the European Standards and Guidelines.

2.2 Development of external quality assurance processes: The aims and objectives of quality
assurance processes should be determined before the processes themselves are developed,
by all those responsible (including higher education institutions) and should be published
with a description of the procedures to be used.

2.3 Criteria for decisions: Any formal decisions made as a result of an external quality
assurance activity should be based on explicit published criteria that are applied
consistently.

2.4 Processes fit for purpose: All external quality assurance processes should be designed
specifically to ensure their fitness to achieve the aims and objectives set for them.

2.5 Reporting: Reports should be published and should be written in a style, which is clear
and readily accessible to its intended readership. Any decisions, commendations or
recommendations contained in reports should be easy for a reader to find.

2.6 Follow-up procedures: Quality assurance processes which contain recommendations for
action or which require a subsequent action plan, should have a predetermined follow-up
procedure which is implemented consistently.

2.7 Periodic reviews: External quality assurance of institutions and/or programmes should
be undertaken on a cyclical basis. The length of the cycle and the review procedures to be
used should be clearly defined and published in advance.

2.8 System-wide analyses: Quality assurance agencies should produce from time to time
summary reports describing and analysing the general findings of their reviews, evaluations,
assessments etc.
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3 DALIS: EUROPOS NUOSTATOS ISORINIO KOKYBES
UZTIKRINIMO AGENTUROMS

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

I$orinio kokybés uztikrinimo procediros auks$tajame moksle. Siekiant iSorinio agentiry
kokybés uztikrinimo, turéty atsizvelgti j esamus iorinio kokybés uztikrinimo procesus,
aprasytus $§io dokumento antroje dalyje, ir jy veiksminguma.

Oficialus statusas. Agentaros turéty buti oficialiai pripazintos Europos aukstojo mokslo
erdvés kompetentingy vie$osios valdzios institucijy kaip atsakingos uZz iSorinj kokybeés
vertinimg ir nustatyta jy jstatyminé bazé. Agentaros turéty laikytis $alies, kurioje jos veikia,
teisés aktais nustatyty reikalavimy.

Veikla. Agentiiros turéty garantuoti, kad i$oriné kokybé buty uztikrinama vykty (vertinant
institucijas ir (ar) programas) reguliariai.

I$tekliai. Agentaros turéty turéti pakankami zmoniy ir finansiniy itekliy, jgalinanciy jas
veiksmingai ir naudingai organizuoti bei vykdyti iSorinj kokybés uztikrinimo procesa (-us),
kartu numatant tinkamus badus procesui (-ams) ir veiklos badams tobulinti.

Misija. Agentirose turéty bati nustatyti aiSkas ir tikslas, viesai paskelbti jy darbo tikslai bei
uzdaviniai.

Nepriklausomumas. Agentaros turéty buati nepriklausomos - pacios atsakyti uz savo
veiksmus, o ju i§vadoms, sprendimams bei rekomendacijoms neturéty daryti jtakos
treciosios Salys, pavyzdziui, aukstosios mokyklos, ministerijos ar kitos suinteresuotos $alys.
ISorinio kokybés uztikrinimo kriterijai ir agentiiry veiklos budai. Agentary naudojami
kriterijai ir veiklos budai turi bati i§ anksto apibreéZti ir viesai paskelbti.

Veikla turéty apimti:

3.8.

* kokybés uztikrinimo veiklos subjekto atlickama savianalize ar kitg atitinkama veikla;

e eksperty grupés, j kuria jeity ir studenty atstovas, atliekama i$orinj vertinima, kurio metu
buty vykstama vizito j vertinamaja institucija pagal agentiiros nustatyta tvarka;

e vertinimo i$vady, apimanciy visus sprendimus, rekomendacijas ar kitus rezultatus,
skelbima;

* kokybés uztikrinimo procesus vykdanciy subjekty veiksmy apzvalga, atsizvelgiant j
rekomendacijas.

Atskaitomybé. Agentaros turéty turéti atskaitomybes tvarka.
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PART 3: EUROPEAN STANDARDS FOR EXTERNAL
QUALITY ASSURANCE AGENCIES

3.1 Use of external quality assurance procedures for higher education: The external quality
assurance of agencies should take into account the presence and effectiveness of the
external quality assurance processes described in Part 2 of the European Standards and
Guidelines.

3.2 Official status: Agencies should be formally recognised by competent public authorities
in the European Higher Education Area as agencies with responsibilities for external
quality assurance and should have an established legal basis. They should comply with any
requirements of the legislative jurisdictions within which they operate.

3.3 Activities: Agencies should undertake external quality assurance activities (at institutional
or programme level) on a regular basis.

3.4 Resources: Agencies should have adequate and proportional resources, both human and
financial, to enable them to organise and run their external quality assurance process(es)
in an effective and efficient manner, with appropriate provision for the development of their
processes and procedures.

3.5 Mission statement: Agencies should have clear and explicit goals and objectives for their
work, contained in a publicly available statement.

3.6 Independence: Agencies should be independent to the extent both that they
have autonomous responsibility for their operations and that the conclusions and
recommendations made in their reports cannot be influenced by third parties such as
higher education institutions, ministries or other stakeholders.

3.7 External quality assurance criteria and processes used by the agencies: The processes,
criteria and procedures used by agencies should be predefined and publicly available.

These processes will normally be expected to include:

* aself-assessment or equivalent procedure by the subject of the quality assurance process;

* an external assessment by a group of experts, including, as appropriate, (a) student
member(s), and site visits as decided by the agency;

* publication of a report, including any decisions, recommendations or other formal
outcomes;

* a follow-up procedure to review actions taken by the subject of the quality assurance
process in the light of any recommendations contained in the report.

3.8 Accountability procedures: Agencies should have in place procedures for their own
accountability.
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1. KONTEKSTAS, TIKSLAI IR PRINCIPAI

2003 m. rugséjo 19 dienos oficialiame Berlyno pranes$ime Bolonijos deklaracija pasirasiusios
valstybés kreipési | ENQA, kad ,,8i, bendraudama su EUA, EURASHE ir ESIB, sukurty bendras
kokybés uztikrinimo nuostatas, procedaras ir gaires, i$nagrinéty, kaip sukurti tinkama ekspertinio
vertinimo sistema, taikyting kokybés uztikrinimo ir/ar akreditavimo agentaroms, ir per Bolonijos
tolesnés veiklos grupe pateikty ataskaitg ministry susitikimui 2005 m. Ministrai taip pat paprasé
ENQA ,,atitinkamai atsizvelgti ir j kity kokybés uztikrinimo agentiiry ar asociacijy patirtj®

ENQA jvertino $ig galimybe prisidéti prie Europos kokybés uztikrinimo plétros ir Bolonijos
proceso tiksly jgyvendinimo.

I 8 darba jsitrauké jvairios organizacijos ir suinteresuotos S$alys, pirmiausia dauguma
ENQA nariy. Jie dalyvavo darbo grupése ir parengé prane$imy projektus, pristatytus ENQA
Generalinés Asambléjos susitikimuose 2004 m. birzelj ir lapkriti. Véliau prisijungé Europos
universitety asociacija (EUA), Europos aukstojo mokslo institucijy asociacija (EURASHE),
Europos nacionalinés studenty sajungos (ESIB) ir Europos Komisija, reguliariai dalyvavusios
E4 grupés susitikimuose. Taip pat kity tinkly, tokiy kaip Europos akreditavimo konsorciumas
(ECA) ir Vidurio bei Ryty Europos kokybés uztikrinimo agentiry tinklo (CEE Network)
bendradarbiavimas ir pagalba buvo ypac¢ vertingi ruo$iant $ig ataskaitag. ENQA ir jos parneriai
pasinaudojo savo tarptautiniais kontaktais bei patirtimi, kad tarptautinis poziaris buty jtrauktas
i procesa.

Aukstojo mokslo kokybés uztikrinimas jokiu budu néra tik Europos rapestis. Visame pasaulyje
auga susidoméjimas jo kokybe ir atitinkamais standartais, atspindintis ir staigy aukstojo mokslo
augimg, ir jo naudg vie$ajam bei privaciam sektoriui. Jeigu Europa ketina jgyvendinti savo
lukes¢ius ir tapti dinamiSkiausia pasaulyje bei turéti Ziniomis grista ekonomika (Lisabonos
strategija), reikia jrodyti, kad yra rapinamasi Europos aukstojo mokslo studijy programy ir
suteikiamy laipsniy kokybe, ieSkoma budy, kaip uztikrinti ir parodyti $ig kokybe. Iniciatyvos
ir reikalavimai, atsirandantys tiek Europoje, tiek uZ jos riby, susidirus su aukstojo mokslo
internacionalizacija, reikalauja atsako. Visy jsitraukusiyjy atsidavimas rengiant §j atsaka — geras
Zenklas jgyvendinant europing dimensija kokybei uztikrinti, $itaip stiprinant Europos aukstojo
mobkslo erdvéje (toliau - EAME) teikiamo aukstojo mokslo patraukluma.
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1. CONTEXT, AIMS AND PRINCIPLES

In the Berlin communique of 19 September 2003 the Ministers of the Bologna Process signatory
states invited ENQA through its members, in cooperation with the EUA, EURASHE, and ESIB, to
develop an agreed set of standards, procedures and guidelines on quality assurance and to explore
ways of ensuring an adequate peer review system for quality assurance and/or accreditation
agencies or bodies, and to report back through the Bologna Follow-Up Group to Ministers in 2005.
The Ministers also asked ENQA to take due account of the expertise of other quality assurance
associations and networks.

ENQA welcomed this opportunity to make a major contribution to the development of the
European dimension in quality assurance and, thereby, to further the aims of the Bologna
Process.

The work has involved many different organisations and interest groups. First, ENQA members
have been extensively involved in the process. Members have participated in working groups, and
draft reports have been important elements in the agenda of the ENQA General Assemblies in
June and November 2004. Secondly, the European University Association (EUA), the European
Association of Institutions in Higher Education (EURASHE), the National Unions of Students
in Europe (ESIB) and the European Commission have participated through regular meetings in
the E4 Group. Thirdly, the contacts with and contributions from other networks, such as the
European Consortium for Accreditation (ECA) and the Central and Eastern European Network
of Quality Assurance Agencies (CEE Network), have been particularly valuable in the drafting
process. Finally, ENQA and its partners have made good use of their individual international
contacts and experiences and in this way ensured that relevant international perspectives were
brought into the process.

Quality assurance in higher education is by no means only a European concern. All over the
world there is an increasing interest in quality and standards, reflecting both the rapid growth of
higher education and its cost to the public and the private purse. Accordingly; if Europe is to achieve
its aspiration to be the most dynamic and knowledge-based economy in the world (Lisbon
Strategy), then European higher education will need to demonstrate that it takes the quality of
its programmes and awards seriously and is willing to put into place the means of assuring and
demonstrating that quality. The initiatives and demands, which are springing up both inside
and outside Europe in the face of this internationalisation of higher education, demand a
response. The commitment of all those involved in the production of these proposals augurs well
for the fulfilment of a truly European dimension to quality assurance with which to reinforce the
attractiveness of the EHEAs higher education offering.
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Sioje ataskaitoje pateikti pasitilymai yra pagristi principais, apie kuriuos pla¢iau ra§oma dviejuose

skyriuose, apimanciuose dvi Berlyno jpareigojimo dalis. Taciau kai kurie esminiai principai

atsispindi visame darbe:

e studenty, darbdaviy ir visuomenés susidoméjimas kokybisku aukstuoju mokslu;

* aukstosios mokyklos autonomijos svarba, lydima pripazinimo, kad tai susije su didele
atsakomybe;

* poreikis, kad i$orinis kokybés uztikrinimas atitikty savo tikslus. Auk$tosioms mokykloms
suteikiamos tik nei§vengiamos funkcijos, reikalingos iSorinio kokybés uztikrinimo tikslams
pasiekti.

40 EAME valstybiy yra badinga politiniy, aukstojo mokslo sistemy, sociokulttiros ir aukléjimo
tradicijy, kalbos, troskimy ir lakes¢iy jvairove, todél vienintelis vyraujantis poziiris j aukstojo
mokslo kokybe, nuostatas ir kokybés uztikrinimg yra nejmanomas. Sios daugybeés ir jvairoves,
pripazjstamos vienu i§ Europos pasididziavimy, $viesoje $i ataskaita atsigrezia prie§ siaurs,
nurodantj ir grieztai formuluojama poziGrj j nuostatas. Tiek $ioje ataskaitoje sialomose
nuostatose, tiek gairése labiau vertinamas bendrasis principas, orientuotas j specifinius
reikalavimus. Pirmiausia taip yra todél, kad tikétina, jog toks pozitris bus pla¢iau priimtas ir
bus tvirtas pagrindas suartinant skirtingas aukstojo mokslo bendrijas visoje EAME. Bendrosios
nuostatos turéty susilaukti atgarsio ir susidoméjimo nacionaliniu lygmeniu Bolonijos deklaracija
pasiradiusiose valstybése. Vis délto vienas bendrojo principo padarinys yra tas, kad nuostatos ir
gairés orientuotos j tai, kas turéty bati padaryta, bet ne j tai, kaip tai turéty bati pasiekta. Taigi
ataskaita apima ir procediras, taciau pagrindinis démesys yra skiriamas nuostatoms ir gairéms,
ypac 2 skyriuje.

Pabaigoje butina pabréZzti, kad siekti pritarimo $iam prane$imui néra tas pats, kas jgyvendinti
Bolonijos tikslus kokybei uztikrinti EMEA kontekste. Ateityje laukia daug darbo jgyvendinant
$ias rekomendacijas ir uztikrinant numanoma kokybés kultiirg aukstosiose mokyklose bei i$orinio
kokybés uztikrinimo agentirose.
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The proposals contained in this report are underpinned by a number of principles which are

de scribed in more detail in the two chapters which cover the two parts of the Berlin mandate.

However, some fundamental principles should permeate the whole work:

* the interests of students as well as employers and the society more generally in good quality
higher education;

* the central importance of institutional autonomy, tempered by a recognition that this brings
with it heavy responsibilities;

* the need for external quality assurance to be fit for its purpose and to place only an appropriate
and necessary burden on institutions for the achievement of its objectives.

The EHEA with its 40 states is characterised by its diversity of political systems, higher education
systems, sociocultural and educational traditions, languages, aspirations and expectations. This
makes a single monolithic approach to quality, standards and quality assurance in higher education
inappropriate. In the light of this diversity and variety, generally acknowledged as being one of the
glories of Europe, the report sets its face against a narrow, prescriptive and highly formulated
approach to standards. In both the standards and the guidelines, the report prefers the generic
principle to the specific requirement. It does this because it believes that this approach is more
likely to lead to broad acceptance in the first instance and because it will provide a more robust
basis for the coming together of the different higher education communities across the EHEA.
The generic standards ought to find a general resonance at the national® level of most signatory
states. However, one consequence of the generic principle is that the standards and guidelines
focus more on what should be done than how they should be achieved. Thus, the report does
include procedural matters, but it has given a priority to standards and guidelines, especially in
Chapter 2.

Finally; it must be emphasised that reaching agreement for this report is not the same thing as
fulfilling the Bologna goal of a quality assurance dimension for the EHEA. Ahead lies more work
to implement the recommendations of the report and secure the implied quality culture among
both the higher education institutions and the external quality assurance agencies.

* Throughout the report, the term “national” also includes the regional context with regard to quality assurance agencies, national contexts and authorities etc.
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2. EUROPOS NUOSTATOS IR GAIRES

Ministry jpareigojimas tobulinti ,patvirtinta kokybés uztikrinimo nuostaty, veikimo budy
ir gairiy rinkinj“ i$kélé daug svarbiy klausimy. ,Kokybés uztikrinimas® yra bendras aukstojo
mokslo terminas, kuris gali bati jvairiai interpretuojamas: nejmanoma naudoti vieno apibrézimo,
nusakancio visas aplinkybes. Panasiai Zodis ,nuostatos“ jvairiomis prasmémis suprantamas
Europoje, apimantis sgvokas nuo tiksliai nusakanciy reguliavimg reikalavimy iki labiau
apibendrinty pavyzdinés veiklos apibtdinimy. ZodZiai taip pat turi labai skirtingg prasme
vietinése nacionalinése Svietimo sistemose.

Dar daugiau, rengiant ataskaita atsiskleidé, kad netgi kokybés uztikrinimo bendruomenése i$
esmeés vyrauja gana skirtingos nuomonés, kokie turéty buti sukurti aukstyjy mokykly ir jy i$oriniy
vertintojy santykiai. Kai kas, daugiausia i§ agentary, kurios akredituoja programas ar institucijas,
mano, kad iSorinis kokybés uztikrinimas i§ esmés susijes su vartotojo apsauga, todél turéty buati
iSlaikytas aiskus atstumas tarp kokybés uztikrinimo agentaros ir aukstosios mokyklos, kurios
veikla vertinama; tuo tarpu kitos agentiiros mano, kad pagrindinis i$orinio kokybés uztikrinimo
tikslas — teikti patarimus ir gaires, siekiant studijy programy bei su tuo susijusiy kvalifikacijy
tobulinimo. Pastaruoju atveju artimas rysys tarp vertintojy ir vertinamyjy yra butinas. Dar kiti
nori pasirinkti tarpine pozicija, siekdami islaikyti pusiausvyra tarp atskaitomybés ir tobulinimo.

Taciau ne tik kokybés uztikrinimo agentros mano skirtingai. Aukstyjy mokykly ir studenty
atstovybiy organizacijy interesai ne visada sutampa. Pirmieji siekia didelés autonomijos su
minimaliu reguliavimu ar i$oriniu vertinimu (taip pat ir visos institucijos lygiu), o kiti nori, kad
institucijos buty viesai atskaitingos nuolat vertinant programas ar kvalifikacijas.

Pagaliau nuostatos ir gairés, susijusios tik su trimis Bolonijos deklaracijoje aprasytais aukstojo
mobkslo ciklais, nesiekia apimti moksliniy tyrimy srities ar bendro institucinio valdymo.
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2. EUROPEAN STANDARDS AND GUIDELINES

The Ministers mandate to develop an agreed set of standards, procedures and guidelines on
quality assurance raised a number of important questions. Quality assurance is a generic term in
higher education which lends itself to many interpretations: It is not possible to use one definition
to cover all circumstances. Similarly, the word standards is employed in a variety of ways
across Europe, ranging from statements of narrowly defined regulatory requirements to more
generalised descriptions of good practice. The words also have very different meanings in the
local contexts of national higher education systems.

Moreover, the drafting process itself has made evident that, within the quality assurance community
itself, there are some quite fundamental differences of view of the appropriate relationship that
should be established between higher education institutions and their external evaluators. Some,
mainly from agencies which accredit programmes or institutions, take the view that external quality
assurance is essentially a matter of consumer protection, requiring a clear distance to be established
between the quality assurance agency and the higher education institutions whose work they
assess, while other agencies see the principal purpose of external quality assurance to be the
provision of advice and guidance in pursuit of improvements in the standards and quality of
programmes of study and associated qualifications. In the latter case a close relationship between
the evaluators and the evaluated is a requirement. Yet others wish to adopt a position somewhere
between the two, seeking to balance accountability and improvement.

Nor is it just the quality assurance agencies that have different views on these matters. The interests
of the higher education institutions and student representative bodies are not always the same, the
former seeking a high level of autonomy with a minimum of external regulation or evaluation
(and that at the level of the whole institution), the latter wanting institutions to be publicly
accountable through frequent inspection at the level of the programme or qualification.

Finally, the standards and guidelines relate only to the three cycles of higher education
described in the Bologna Declaration and are not intended to cover the area of research or general
institutional management.
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NUOSTATU IR GAIRIY KURIMO PAGRINDAS

Sioje ataskaitos dalyje yra pateikiamos kai kurios sitilomos Europos aukitojo mokslo erdvéje
(EAME) kokybeés uztikrinimo nuostatos ir gairés. Nuostatos ir gairés sukurtos taip, kad tikty
visoms Europos aukstosioms mokykloms bei kokybeés uztikrinimo agenttiroms, nepriklausomai
nuo jy struktaros, funkcijy, dydzio ir nacionalinés sistemos, kurioje jos veikia. Kaip jau buvo
minéta anksé¢iau, nebuvo manoma, kad yra tinkama jtraukti smulkias ,,procediiras” $ioje ataskaitos
dalyje, kadangi mokykly ir agenttry veikimo budai yra svarbi jy savivaldos dalis. Mokykloms ir
agentaroms, bendradarbiaujan¢ioms tarpusavyje, leidziama spresti pac¢ioms dél $iame dokumente

i§déstyty nuostaty taikymo.

Pirmiausia nuostatos ir gairés patvirtina Europos universitety asociacijos (EUA) ,,2003 mety
birzelio Graco deklaracijos“ esme, kur teigiama, kad Europos kokybés uztikrinimo tikslas
- skatinti abipusj pasitikéjimg ir skaidrumg, tuo pat metu pripazjstant ir gerbiant nacionaliniy
sistemy bei discipling jvairove. Sio prane§imo nuostatose ir gairése atsizvelgiant i Graco
deklaracija pripazjstama nacionalinés auk$tojo mokslo sistemos pirmenybé, aukstosios mokyklos
ir agenttros autonomijos svarba $iose nacionalinése sistemose bei skirtingi jvairiy akademiniy
discipliny reikalavimai. Be to, nuostatos ir gairés daug skolingos patiréiai jgytai per ENQA-
koordinuotg pilotinj ,Transnacionalinj europinj vertinimo projekta“ (TEEP), tyrinéjusj europinio
transnacionalinio kokybés vertinimo proceso reik§me trijose disciplinose.

Nuostatos ir gairés taip pat kreipia démesj j kokybés sampratos suderinamumo studija, paskelbta
ENQA 2005 m. geguzés ménesj, kurioje nagrinétos skirtumy tarp jvairiy nacionaliniy pozitriy
i iorinj kokybés uztikrinima ir kliaciy jy suderinamumui priezastys. Toliau nuostatos ir gairés
atspindi ministry pareiskima Berlyno komunikate, kuris nepriestarauja institucinés autonomijos
principui, pagal kurj pirminé atsakomybeé uz studijy kokybeés uztikrinimg priklauso nuo pacios
institucijos ir tai sudaro realy akademinés sistemos nacionalinés kokybés struktiros apskaitos
pagrinda. Tod¢l Siose nuostatose ir gairése buvo ieskoma atitinkamos pusiausvyros tarp vidiniy
kokybés kultary kirimo ir plétojimo bei vaidmens, kurj gali atlikti iSorinio kokybés uztikrinimo
proceduaros.

Ir dar, nuostatoms ir gairéms naudos davé Geros praktikos kodeksas, kurj 2004 m. gruodzio
meénesj paskelbé Europos akreditavimo konsorciumas (ECA), taip pat kiti pozidriai, jtraukti
Europos nacionalinés studenty sajungos (ESIB) ,,Pareiskima dél suderinty nuostaty, procedary
ir gairiy Europos lygmeniu” (2004 m. balandzio mén.) bei ,,Pareiskimg apie iSorinj kokybés
uztikrinimo ir akreditavimo agentiiry vertinima (2004 m. balandzio mén.), Europos universitety
asociacijos kokybés uztikrinimo (EUA KU) pranesimg ,EUA KU politika Berlyno komunikato
kontekste (2004 m. balandZzio mén.), Europos aukstojo mokslo institucijy asociacijos (EURASHE)
»Politinj pareiskima apie Bolonijos procesa® (2004 m. birzelio mén.). Pabaigoje tarptautiné
perspektyva buvo jtraukta lyginant i$orinio kokybés uztikrinimo nuostatas su pavyzdinés veiklos
principais i$orinio kokybés vertinimo agentiroms, kuriuos jgyvendina tarptautinis tinklas
INQAAHE.
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BACKGROUND OF THE STANDARDS AND GUIDELINES

This section of the report contains a set of proposed standards and guidelines for quality assurance
in the EHEA. The standards and guidelines are designed to be applicable to all higher education
institutions and quality assurance agencies in Europe, irrespective of their structure, function
and size, and the national system in which they are located. As mentioned earlier, it has not been
considered appropriate to include detailed procedures in the recommendations of this chapter of
the report, since institutional and agency procedures are an important part of their autonomy: It will
be for the institutions and agencies themselves, co-operating within their individual contexts, to
decide the procedural consequences of adopting the standards contained in this report.

As their starting point, the standards and guidelines endorse the spirit of the July 2003 Graz
Declaration of the European University Association (EUA) which states that the purpose of a
European dimension to quality assurance is to promote mutual trust and improve transparency
while respecting the diversity of national contexts and subject areas. Consonant with the Graz
declaration, the standards and guidelines contained in this report recognise the primacy of
national systems of higher education, the importance of institutional and agency autonomy
within those national systems, and the particular requirements of different academic subjects.
In addition, the standards and guidelines owe much to the experience gained during the ENQA-
coordinated pilot project Transnational European Evaluation Project (TEEP), which investigated,
in three disciplines, the operational implications of a European transnational quality evaluation
process.

The standards and guidelines also take into account the quality convergence study published
by ENQA in March 2005, which examined the reasons for differences between different national
approaches to external quality assurance and constraints on their convergence. Further, they
reflect the statement of Ministers in the Berlin communiqu that consistent with the principle
of institutional autonomy, the primary responsibility for quality assurance in higher education
lies with each institution itself and this provides the basis for real accountability of the academic
system within the national quality framework. In these standards and guidelines, therefore, an
appropriate balance has been sought between the creation and development of internal quality
cultures, and the role which external quality assurance procedures may play.

In addition, the standards and guidelines have also benefited particularly from the Code of Good
Practice published in December 2004 by the European Consortium for Accreditation (ECA)
and other perspectives included in ESIBs Statement on agreed set of standards, procedures and
guidelines at a European level (April 2004) and Statement on peer review of quality assurance and
accreditation agencies (April 2004), EUAs QA policy position in the context of the Berlin Communiqu
(April 2004) and the EURASHE Policy Statement on the Bologna Process (June 2004). Finally,
an international perspective has been included by comparing the standards on external quality
assurance with the ,Guidelines for good practice” being implemented by the international network
INQAAHE.
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T IR 2 DALIY [VADAS:

EUROPOS NUOSTATOS IR GAIRES VIDINIAM
IR ISORINIAM AUKSTOJO MOKSLO KOKYBES
UZTIKRINIMUI

Vidinio ir i$orinio kokybés uztikrinimo nuostatos ir gairés buvo sukurtos naudotis Europos
aukstosioms mokykloms ir kokybeés uztikrinimo agentiiroms; jos apima pagrindines su kokybe ir
nuostatomis susijusias sritis.

Siy nuostaty ir gairiy tikslas — teikti pagalba bei patarti aukstosioms mokykloms, kurian¢ioms
savo kokybeés uztikrinimo sistemg, taip pat agentaroms, vykdan¢ioms i$orinj kokybés uztikrinima;
gairémis siekiama prisidéti kuriant bendrg informacine sistemg, kuria galéty naudotis aukstosios
mokyklos ar agenttiros. Siy nuostaty ir gairiy tikslas néra nurodyti vykdymo badus, jos neturéty
bati suprantamos kaip privalomos ar nekintamos.

Kai kuriose Europos aukstojo mokslo erdvés Salyse $vietimo ministerija ar kita atitinkama
institucija yra atsakinga uz kai kurias sritis, apie kurias kalbama $iose nuostatose ir gairése.
Ten, kur taip yra, ministerija ar atitinkama institucija turéty garantuoti, kad tinkami kokybés
uztikrinimo mechanizmai yra sukurti ir naudojami atliekant nepriklausoma vertinima.

Pagrindiniai principai

Europos aukstojo mokslo nuostatos ir gairés yra pagristos tam tikrais vidinés ir i$orinés kokybés

uztikrinimo principais:

* aukstojo mokslo teikéjai atsako uz paslaugy kokybe bei jos uztikrinima;

* Dbatina rapintis visuomenés suinteresuotumu aukstojo mokslo kokybe bei nuostatomis;

* visoje Europos auks$tojo mokslo erdvéje turi bati tobulinama studijy programy kokybe,
atsizvelgiant j studenty ir kity suinteresuoty $aliy poreikius;

* turi bati sukurta tam tikra organizaciné strukttra, kuri uztikrinty studijy programy vykdyma
bei tobulinima;

*  kokybés uztikrinimo procesuose labai svarbu skaidrumas ir i$orinis vertinimas;

* aukstosiose mokyklose turi buti kuriama palanki aplinka kokybei uztikrinti;

* turi buti skatinama aukstyjy mokykly atskaitomybeé, ypa¢ atskaitomybé uz valstybinj ir
privaty finansavima;

*  kokybeés uztikrinimas atskaitomybeés tikslu yra visi$kai suderinamas su kokybés uztikrinimu
tobulinimo tikslu;

e aukstosios mokyklos turi gebéti parodyti kokybe tiek savo $alyje, tiek tarptautiniu lygiu;

*  veikimo budai neturéty slopinti jvairovés ir naujoviy.
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INTRODUCTION TO PARTS 1 AND 2:

EUROPEAN STANDARDS AND GUIDELINES FOR
INTERNAL AND EXTERNAL QUALITY ASSURANCE
OF HIGHER EDUCATION

The standards and guidelines for internal and external quality assurance, which follow; have been
developed for the use of higher education institutions and quality assurance agencies working
in the EHEA, covering key areas relating to quality and standards.

The purpose of these standards and guidelines is to provide a source of assistance and guidance to
both higher education institutions in developing their own quality assurance systems and agencies
undertaking external quality assurance, as well as to contribute to a common frame of reference,
which can be used by institutions and agencies alike. It is not the intention that these standards
and guidelines should dictate practice or be interpreted as prescriptive or unchangeable.

In some countries of the EHEA the ministry of education or an equivalent organisation has
the responsibility for some of the areas covered by the standards and guidelines. Where this is the
case, that ministry or organisation should ensure that appropriate quality assurance mechanisms
are in place and subject to independent reviews.

Basic principles

The standards and guidelines are based on a number of basic principles about quality assurance,

both internal in and external to higher education in the EHEA. These include:

+  providers of higher education have the primary responsibility for the quality of their provision
and its assurance;

+ the interests of society in the quality and standards of higher education need to be
safeguarded;

+ the quality of academic programmes need to be developed and improved for students and
other beneficiaries of higher education across the EHEA;

+ there need to be efficient and effective organisational structures within which those academic
programmes can be provided and supported;

+ transparency and the use of external expertise in quality assurance processes are important;

+  there should be encouragement of a culture of quality within higher education institutions;

+  processes should be developed through which higher education institutions can demonstrate
their accountability, including accountability for the investment of public and private money;

+ quality assurance for accountability purposes is fully compatible with quality assurance for
enhancement purposes;

+ institutions should be able to demonstrate their quality at home and internationally;

+  processes used should not stifle diversity and innovation.
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Nuostaty ir gairiy paskirtis:

* pagerinti $vietima, studentams prieinamg Europos aukstojo mokslo erdvéje (EAME)
veikianciose aukstosiose mokyklose;

¢ pagelbéti aukstosioms mokykloms vadovaujant ir gerinant veiklos kokybe, $itaip padedant
jtvirtinti jy autonomija;

* formuoti kokybés uztikrinimo agentiiry veiklos pagrinda;

¢ padaryti i$orinj kokybés uztikrinima skaidresnj ir suprantamesnj visiems, jsitraukusiems i $ig
veikla.

Nuostaty ir gairiy tikslai:

e remti auk$tyjy mokykly plétra, kuri skatinty rySkius intelektinius ir pedagoginius
laiméjimus;

* paremti ir patarti auk$tosioms mokykloms bei kitoms susijusioms agentiroms plétojant jy
paciy kokybeés uztikrinimo principus;

* informuoti apie aukstojo mokslo eigg ir rezultatus aukstgsias mokyklas, studentus, darbdavius,
kitas suinteresuotas $alis bei didinti jy lakescius;

e prisidéti prie bendros rekomendacijy sistemos teikiant aukstajj moksla ir uztikrinant kokybe
Europos aukstojo mokslo erdvéje (EAME).

I$orinis kokybés uztikrinimas

Siame dokumente sitilomos nuostatos ir gairés ioriniam kokybés uztikrinimui skiria svarby
vaidmenj. Kokybés uztikrinimo formos jvairuoja priklausomai nuo sistemos ir gali apimti jvairiy
rasiy vertinimus: dalyko (modulio) ar programos vertinima; dalyko, programos ir institucijos
akreditavimg; ty vertinimy derinius. Tokiy i$oriniy vertinimy veiksmingumas daug priklauso
nuo to, ar yra sukurta aigki vidinés kokybes uztikrinimo strategija su aigkiai apibréztais tikslais
institucijose, ir to, kaip mechanizmai ir metodai taikomi siekiant uzsibreézty tiksly.

ISorinj vertinimg atliekancios agenttros gali imtis kokybés uztikrinimo turédamos daug tiksly,

pvz.:

* nacionaliniy akademiniy standarty, taikomy auk$tajame moksle, saugojimas;

* programy ir/ar institucijy akreditavimas;

® vartotojy apsauga;

* savarankiskai patikrintos informacijos (kiekybinés ir kokybinés) apie programas ar institucijas
pateikimas visuomenei;

* kokybés gerinimas ir stiprinimas.

Europos kokybés uZztikrinimo agentary veikla atspindés teisinius, socialinius ir kultarinius
aplinkos, kurioje jos veikia, reikalavimus. Europinés kokybés uztikrinimo nuostatos kokybés
uztikrinimo agentaroms pateikiamos $io skyriaus 3 dalyje.

Kokybés uztikrinimo agentary vykdomi procesai priklausys nuo jy tiksly ir rezultaty, kuriuos jos
numato pasiekti. Procediros, taikomos agentary, kurios daugiausia pabrézia kokybés stiprinima,
gali ganétinai skirtis nuo ty, kuriy pirminé funkcija yra uztikrinti tinkama vartotojy apsauga.
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Purposes of the standards and guidelines

The purposes of the standards and guidelines are:

+ to improve the education available to students in higher education institutions in the EHEA;

+ toassist higher education institutions in managing and enhancing their quality and, thereby; to
help to justify their institutional autonomy;

+ to form a background for quality assurance agencies in their work;

+  to make external quality assurance more transparent and simpler to understand for everybody
involved.

Objectives of the standards and guidelines

The objectives of the standards and guidelines are:

+  toencourage the development of higher education institutions which foster vibrant intellectual
and educational achievement;

+ to provide a source of assistance and guidance to higher education institutions and other
relevant agencies in developing their own culture of quality assurance;

+ to inform and raise the expectations of higher education institutions, students, employers and
other stakeholders about the processes and outcomes of higher education;

+  to contribute to a common frame of reference for the provision of higher education and the
assurance of quality within the EHEA.

External quality assurance

The standards and guidelines proposed in this report envisage an important role for external quality
assurance. The form of this varies from system to system and can include institutional evaluations
of different types; subject or programme evaluations; accreditation at subject, programme and
institutional levels; and combinations of these. Such external evaluations largely depend for
their full effectiveness on there being an explicit internal quality assurance strategy, with specific
objectives, and on the use, within institutions, of mechanisms and methods aimed at achieving
those objectives.

Quality assurance can be undertaken by external agencies for a number of purposes, including:

- safeguarding of national academic standards for higher education;

+ accreditation of programmes and/or institutions;

» user protection;

+  public provision of independently-verified information (quantitative and qualitative) about
programmes or institutions;

+ improvement and enhancement of quality.

The activities of European quality assurance agencies will reflect the legal, social and cultural
requirements of the jurisdictions and environments in which they operate. European standards
relating to the quality assurance of quality assurance agencies themselves are contained in Part 3
of this chapter.

The processes carried out by quality assurance agencies will properly depend upon their
purposes and the outcomes they are intended to achieve. The procedures adopted by those
agencies that are concerned to emphasise principally the enhancement of quality may
be quite different from those whose function is first to provide strong consumer protection.
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Siame dokumente pristatytos nuostatos atspindi iSorinio kokybés uztikrinimo gerg
praktika Europos mastu, bet nesiekia pateikti detaliy gairiy apie tai, ka reikéty tikrinti
ar kaip kokybeés uztikrinimo veikla turéty buti atliekama. Tai paliekama spresti paciai
valstybei, nors keitimasis informacija tarp agenttry ir valdZios institucijy jau yra vienijimosi
elementy apraiska.

Vis délto jau galima i$skirti keleta pagrindiniy iSorinio kokybés uztikrinimo proceso geros

praktikos principy:

* instituciné autonomija turi bati gerbiama;

e studenty ir kity suinteresuoty $aliy, pvz., darbo rinkos atstovy, interesai turi buti iSorinio
kokybés uztikrinimo proceso pagrindas;

e kur tik jmanoma, turéty buti naudojamasi institucijos vidinio kokybés uztikrinimo veiklos
rezultatais.

Gairés suteikia papildomos informacijos apie pavyzding veiklg ir kai kuriais atvejais i§samiau
paai$kina nuostaty reik§me bei svarba. Nors pacios gairés néra nuostaty dalis, ta¢iau nuostatos
turi bati taikomos atsizvelgiant ir j gaires.

1 DALIS: EUROPOS NUOSTATOS IR GAIRES VIDINIAM
AUKSTYIY MOKYKLY KOKYBES UZTIKRINIMUI

1.1. Kokybés uztikrinimo politika ir procediiros
Nuostata:

Aukstosiose mokyklose turéty bati jgyvendinama kokybés uztikrinimo politika (policy) ir su
ja susije veikimo budai, padedantys uztikrinti kokybe, vykdomy programy bei suteikiamy
kvalifikacijy nuostatos. Aukstosios mokyklos taip pat turéty sukurti terpe, kurioje itin vertinama
kokybés bei kokybés uztikrinimo svarba mokyklos veiklai. Siekdamos $io tikslo aukstosios
mokyklos turéty sukurti ir jgyvendinti nuolatinj kokybés gerinimg numatancia strategija.

Tokia strategija, politika bei veikimo badai turéty bati jteisinti ir viesai skelbiami. Siuose
dokumentuose turéty bati numatytas studenty bei kity suinteresuoty $aliy vaidmuo.

Gairés:

Formali kokybés uztikrinimo politika ir su ja susij¢ veikimo budai numato strukttra, kurioje
aukstosios mokyklos gali tobulinti ir stebéti kokybeés uztikrinimo sistemy veiksminguma. Tai taip
pat padeda visuomenei jgyti pasitikéjimo aukstosios mokyklos autonomija. Kokybeés uztikrinimo
politikoje numatyti tikslai ir pagrindiniai veikimo budai, kaip jy siekti. Procediriniai patarimai
gali suteikti i$samesnés informacijos apie veikimo budus, kaip numatoma kokybes uztikrinimo
politika yra jgyvendinama, ir Sitaip suteikiamas atskaitos taskas tiems, kuriems reikia Zinoti
praktinius veikimo budy aspektus.
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The standards that follow reflect basic good practice across Europe in external quality assurance,
but do not attempt to provide detailed guidance about what should be examined or how quality
assurance activities should be conducted. Those are matters of national autonomy, although the
exchange of information amongst agencies and authorities is already leading to the emergence
of convergent elements.

There are, however, already some general principles of good practice in external quality assurance

processes:

- institutional autonomy should be respected;

+ the interests of students and other stakeholders such as labour market representatives should
be at the forefront of external quality assurance processes;

+ use should be made, wherever possible, of the results of institutions own internal quality
assurance activities.

The guidelines provide additional information about good practice and in some cases explain in
more detail the meaning and importance of the standards. Although the guidelines are not part of
the standards themselves, the standards should be considered in conjunction with them.

PART 1: EUROPEAN STANDARDS AND GUIDELINES
FOR INTERNAL QUALITY ASSURANCE WITHIN HIGHER
EDUCATION INSTITUTIONS

1.1 Policy and procedures for quality assurance
Standard:

Institutions should have a policy and associated procedures for the assurance of the quality and
standards of their programmes and awards. They should also commit themselves explicitly to
the development of a culture which recognises the importance of quality, and quality assurance,
in their work. To achieve this, institutions should develop and implement a strategy for the
continuous enhancement of quality.

The strategy, policy and procedures should have a formal status and be publicly available. They
should also include a role for students and other stakeholders.

Guidelines:

Formal policies and procedures provide a framework within which higher education
institutions can develop and monitor the effectiveness of their quality assurance systems. They
also help to provide public confidence in institutional autonomy. Policies contain the statements of
intentions and the principal means by which these will be achieved. Procedural guidance can give
more detailed information about the ways in which the policy is implemented and provides a
useful reference point for those who need to know about the practical aspects of carrying out the
procedures.
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Tikétina, kad kokybeés uztikrinimo politika apims $iuos aspektus:

*  sarysj tarp mokymo ir moksliniy tyrimy;

* institucijos kokybés ir nuostaty strategija;

*  kokybés uztikrinimo sistemos organizavima;

* jvairiy institucijos padaliniy bei atskiry individy atsakomybe uz kokybés uztikrinima;
* studenty dalyvavimg uztikrinant kokybe;

*  kokybés uztikrinimo politikos jgyvendinimo, prieziaros ir tikslinimo badus.

Europos aukstojo mokslo erdvés realizavimo sékme lemia jsipareigojimas visuose institucijos
lygiuose garantuoti, kad jos programos turi aiskiai ir tiksliai numatomus rezultatus; kad jos
personalas yra pasirenges, turi noro ir geba mokyti bei teikti besimokantiesiems parama,
padedancia studentams pasiekti ty rezultaty; kad yra visiskas, laiku atliktas ir akivaizdus personalo,
kuris rodo ypatinga erudicijg, kompetencijg ir atsidavima (pasiaukojima), darbo pripazinimas.
Visos aukstosios mokyklos turéty siekti tobulinti ir pagerinti sidlomas studentams studijas.

1.2. Studijy programy bei suteikiamy kvalifikacijy patvirtinimas,
stebésena bei periodinis vertinimas

Nuostata:

Aukstosios mokyklos turi buti jteisinusios studijy programy bei suteikiamy kvalifikacijy
patvirtinimo, stebésenos bei periodinio vertinimo tvarkg.

Gairés:

Studenty ir kity suinteresuoty $aliy pasitikéjimg aukstuoju mokslu gali sukurti ir palaikyti
veiksminga kokybés uztikrinimo veikla, kuri garantuoja, kad programos yra gerai sudarytos,
reguliariai stebimos ir periodi$kai vertinamos, taip uZztikrinant jy testinj aktualuma ir
paklausuma.

Programy ir suteikiamy laipsniy kokybeés uztikrinimas turéty apimti:

¢ aigkiy numatomy mokymosi rezultaty tobulinima ir skelbima;

* rapinimasi studijy programy sandara ir turiniu;

* jvairiy studijy formy (pvz.: dieniniy, vakariniy, neakivaizdiniy, nuotolinio mokymosi) ir
aukstojo mokslo tipy (pvz.: akademinio, profesinio mokymo) specifinius poreikius;

* tinkamus mokymosi isteklius;

e formalias programy patvirtinimo procediiras, atliekamas aukstojoje mokykloje, nejtraukiant
programa karusiy ir joje déstanciy déstytojuy;

* studenty pazangos ir laiméjimy stebésena;

* nuolatinj periodiska programy (jskaitant iSorinius eksperty grupiy narius) vertinima;

* nuolatinio grjztamojo ry$io palaikymg su darbdaviais, darbo rinkos atstovais ir su kitomis
susijusiomis organizacijomis;

¢ studenty dalyvavima kokybés uztikrinimo veikloje.
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The policy statement is expected to include:

+ the relationship between teaching and research in the institution;

+ the institutions strategy for quality and standards;

+ the organisation of the quality assurance system;

+ the responsibilities of departments, schools, faculties and other organisational units and
individuals for the assurance of quality;

+  the involvement of students in quality assurance;

+ the ways in which the policy is implemented, monitored and revised.

The realisation of the EHEA depends crucially on a commitment at all levels of an institution to
ensuring that its programmes have clear and explicit intended outcomes; that its staff are ready,
willing and able to provide teaching and learner support that will help its students achieve those
outcomes; and that there is full, timely and tangible recognition of the contribution to its work
by those of its staff who demonstrate particular excellence, expertise and dedication. All higher
education institutions should aspire to improve and enhance the education they offer their
students.

1.2 Approval, monitoring and periodic review
of programmes and awards

Standard:

Institutions should have formal mechanisms for the approval, periodic review and monitoring
of their programmes and awards.

Guidelines:

The confidence of students and other stakeholders in higher education is more likely to be
established and maintained through effective quality assurance activities which ensure that
programmes are well-designed, regularly monitored and periodically reviewed, thereby securing
their continuing relevance and currency.

The quality assurance of programmes and awards are expected to include:

+ development and publication of explicit intended learning outcomes;

+ careful attention to curriculum and programme design and content;

+ specific needs of different modes of delivery (e.g. full time, part-time, distance-learning,
e-learning) and types of higher education (e.g. academic, vocational, professional);

+ availability of appropriate learning resources;

+ formal programme approval procedures by a body other than that teaching the programme;

+ monitoring of the progress and achievements of students;

+ regular periodic reviews of programmes (including external panel members);

+ regular feedback from employers, labour market representatives and other relevant
organisations;

+ participation of students in quality assurance activities.
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1.3. Studenty rezultaty vertinimas
Nuostata:

Studenty rezultatai turéty buti vertinami naudojantis vie$ai paskelbtoje ir nuolatos taikomoje
tvarkoje nustatytais kriterijais bei procedaromis.

Gairés:

Studenty vertinimas yra vienas svarbiausiy aukstojo mokslo elementy. Vertinimo rezultatai turi
didelés jtakos studenty karjerai ateityje. Todél svarbu, kad vertinimas visada buty atliekamas
profesionaliai, atsizvelgiant i sukauptas Zinias apie vertinima ir egzaminavima. Vertinimas taip
pat suteikia vertingos informacijos aukstosioms mokykloms apie mokymo ir paramos studentams
veiksmingumg.

Studenty rezultaty vertinimo procedaros turéty:

e Dbati sudarytos taip, kad buty galima jvertinti, ar pavyko pasiekti laukiamy mokymosi rezultaty
ir kity programos tiksly;

e atitikti paskirtj — nustatyti, formuoti ar apibendrinti;

* turéti aiSkius ir vie$ai skelbiamus vertinimo pazymiais kriterijus;

* bati kuriamos/sudaromos Zmoniy, suprantanciy studenty pazangos siekiant ziniy ir jgadziy,
susijusiy su laukiama studenty kvalifikacija, vertinimo vaidmenyj;

* nepasikliauti vieno egzaminuotojo nuomone (kiek tai jmanoma);

* atsizvelgti j visas galimas egzaminavimo tvarkos pasekmes;

e turéti aiSkias taisykles, apimancias studenty neatvykimo dél ligos ar kity lengvinanciy
aplinkybiy atvejus;

e uztikrinti, kad studenty vertinimas baty atliekamas laikantis aukstosios mokyklos nustatyty
procediry;

e bati administracinio patikrinimo elementas, uztikrinantis procediry laikymosi tiksluma.

Taip pat studentai turéty buti aiskiai informuoti apie programoje naudojama vertinimo tvarka,
kokie egzaminavimo ar kiti vertinimo metodai taikomi, ko i§ jy tikimasi ir kokie kriterijai taikomi
vertinant jy darba.

1.4. Déstytojy kokybés uztikrinimas
Nuostata:

Aukstojoje mokykloje turéty bati galimybeé jsitikinti, kad studenty mokymui pasitelktas personalas
yra kvalifikuotas ir kompetentingas. Tie, kurie atlieka iSorinj vertinimg, su tomis galimybémis
turéty susipazinti ir savo vertinimo i$vadose pateikti jy komentarus.

Gairés:

Déstytojai yra vienas svarbiausiy mokymosi $altiniy, lengviausiai prieinamy daugumai studenty,
todél svarbu, kad tie, kurie moko, turéty pakankamai déstomo dalyko Ziniy ir patirties, batiny
Ziniy perteikimo studentams jgtdziy ir déstomos srities patirties, gebéty gauti griztamajj ry$j apie
savo darba. Aukstosios mokyklos turi uztikrinti, kad déstytojy atrankos ir paskyrimo tvarka apimty
priemones, garantuojancias, jog nauji déstytojai baty bent minimalaus batinos kompetencijos
lygio. Déstytojams turi buti sudarytos galimybes lavinti ir plésti pedagoginius gebéjimus, jie taip
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1.3 Assessment of students
Standard:

Students should be assessed using published criteria, regulations and procedures which are
applied consistently.

Guidelines:

The assessment of students is one of the most important elements of higher education. The
outcomes of assessment have a profound effect on students future careers. It is therefore important
that assessment is carried out professionally at all times and takes into account the extensive
knowledge which exists about testing and examination processes. Assessment also provides
valuable information for institutions about the effectiveness of teaching and learners support.

Student assessment procedures are expected to:

+ be designed to measure the achievement of the intended learning outcomes and other
programme objectives;

+  be appropriate for their purpose, whether diagnostic, formative or summative;

+  have clear and published criteria for marking;

+ be undertaken by people who understand the role of assessment in the progression of
students towards the achievement of the knowledge and skills associated with their intended
qualification;

+  where possible, not rely on the judgements of single examiners;

+ take account of all the possible consequences of examination regulations;

+ have clear regulations covering student absence, illness and other mitigating circumstances;

+ ensure that assessments are conducted securely in accordance with the institutions stated
procedures;

+  be subject to administrative verification checks to ensure the accuracy of the procedures.

In addition, students should be clearly informed about the assessment strategy being used for
their programme, what examinations or other assessment methods they will be subject to, what will
be expected of them, and the criteria that will be applied to the assessment of their performance.

1.4 Quality assurance of teaching staff
Standard:

Institutions should have ways of satisfying themselves that staff involved with the teaching of
students are qualified and competent to do so. They should be available to those undertaking
external reviews, and commented upon in reports.

Guidelines:

Teachers are the single most important learning resource available to most students. It is
important that those who teach have a full knowledge and understanding of the subject they are
teaching, have the necessary skills and experience to transmit their knowledge and understanding
effectively to students in a range of teaching contexts, and can access feedback on their own
performance. Institutions should ensure that their staff recruitment and appointment procedures
include a means of making certain that all new staff have at least the minimum necessary level
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pat turi buti skatinami jvertinti savo jgadzius. Auk$tosios mokyklos prastesniems déstytojams
turéty suteikti galimybe tobulinti savo jgudzius iki priimtino lygio, bet turi bati numatyti ir
budai, kaip atleisti déstytojus i$ pareigy, jei jie ir toliau dirba neveiksmingai.

1.5. Studijy istekliai ir parama studentams
Nuostata:

Aukstosios mokyklos turéty uztikrinti, kad kiekvienos studijy programos studenty mokymuisi
reikalingi i$tekliai baty tinkami ir pakankami.

Gairés:

Be déstytojy, studentai priklauso ir nuo kity mokymosi istekliy. Sie istekliai gali bati materialiniai
kitos paramos priemonés studentams turéty bati lengvai prieinamos, sukurtos pagal jy poreikius,
atsizvelgiant | $iy paslaugy vartotojy atsiliepimus. Aukstosios mokyklos turéty reguliariai
priziareéti, jvertinti ir tobulinti studentams teikiamy paslaugy veiksminguma.

1.6. Informacijos sistemos
Nuostata:

Aukstoji mokykla turi uztikrinti, kad ji kaupia, analizuoja ir naudoja tinkamg informacija,
padedancia veiksmingai valdyti studijy programas bei kita veikla.

Gairés:

Nuo aukstosios mokyklos saves pazinimo prasideda tinkamas kokybeés uztikrinimas. Svarbu, kad
aukstosios mokyklos kaupty, analizuoty ir naudoty informacija apie savo veikla. Be viso to ji
nezinos, kas yra gerai, o kam reikeéty skirti daugiau démesio ar pritaikyti naujoves.

Kiekvienoje aukstojoje mokykloje esanti informacijos sistema, susijusi su kokybe, skirsis
priklausomai nuo vietos salygu, taciau turéty bati jtraukti bent jau Sie klausimai:

e studenty pazangos ir rezultaty rodikliai;

e absolventy jsidarbinimo rodikliai;

* studenty nuomoné apie programas;

e déstytojy kokybé;

* jvairas duomenys apie studentus;

* visuotinai prieinamos mokymosi priemoneés ir jy kaina;

* aukstosios mokyklos veiklos pagrindiniai rodikliai.

Taip pat buty naudinga, kad aukstosios mokyklos lyginty savo veiklos rodiklius su kity, veikianciy

Europos aukstojo mokslo erdvéje ir uz jos riby, aukstyjy mokykly veiklos rodikliais. Sitaip jos
galéty geriau save paZinti ir rasti geresniy savo veiklos tobulinimo buady.
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of competence. Teaching staff should be given opportunities to develop and extend their
teaching capacity and should be encouraged to value their skills. Institutions should provide
poor teachers with opportunities to improve their skills to an acceptable level and should have the
means to remove them from their teaching duties if they continue to be demonstrably ineffective.

1.5 Learning resources and student support
Standard:

Institutions should ensure that the resources available for the support of student learning are
adequate and appropriate for each programme offered.

Guidelines:

In addition to their teachers, students rely on a range of resources to assist their learning. These vary
from physical resources such as libraries or computing facilities to human support in the form of
tutors, counsellors, and other advisers. Learning resources and other support mechanisms should
be readily accessible to students, designed with their needs in mind and responsive to feedback
from those who use the services provided. Institutions should routinely monitor, review and
improve the effectiveness of the support services available to their students.

1.6 Information systems
Standard:

Institutions should ensure that they collect, analyse and use relevant information for the effective
management of their programmes of study and other activities.

Guidelines:

Institutional self-knowledge is the starting point for effective quality assurance. It is important that
institutions have the means of collecting and analysing information about their own activities.

Without this they will not know what is working well and what needs attention, or the results of
innovatory practices. The quality-related information systems required by individual institutions
will depend to some extent on local circumstances, but it is at least expected to cover:

+  student progression and success rates;

+ employability of graduates;

+  students satisfaction with their programmes;

. effectiveness of teachers;

+  profile of the student population;

+ learning resources available and their costs;

+ the institutions own key performance indicators.

There is also value in institutions comparing themselves with other similar organisations within the
EHEA and beyond. This allows them to extend the range of their self-knowledge and to access
possible ways of improving their own performance.
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1.7. Viesas informavimas

Nuostata:

Aukstosios mokyklos turi nuolat skelbti naujausig tikslig ir nesalika kiekybine bei kokybine
informacijg apie vykdomas studijy programas ir suteikiamas kvalifikacijas.

Gairés:

Vykdydamos savo $vietéjiska veikla, aukstosios mokyklos atsako uZ informacijos apie siilomas
programas, laukiamus rezultatus, suteikiamg kvalifikacija ir (ar) laipsnius, mokymo, mokymosi
ir vertinimo procediras bei mokymosi galimybes studentams teikimg. Viesai skelbiama
informacija turéty apimti buvusiy studenty nuomone apie studijas ir jy karjera po studijy bei
jvairig informacija apie dabartinius studentus. Si informacija turéty bati tiksli, objektyvi ir lengvai
prieinama, taciau neturéty buti naudojama kaip rinkodaros priemoné. Aukstoji mokykla turi
uztikrinti, kad tokia informacija objektyviai atitikty jos lakes¢ius.

2 DALIS: EUROPOS NUOSTATOS IR GAIRES ISORINIAM
AUKSTOJO MOKSLO KOKYBES UZTIKRINIMUI

2.1. Atsizvelgimas j vidinio kokybés uztikrinimo procediras
Nuostata:

Naudojant i$orinio kokybés uztikrinimo proceduras turéty buti atsizvelgiama i vidinio kokybés
uztikrinimo procesy, apradyty pirmoje Europos nuostaty ir gairiy dalyje, veiksminguma.

Gairés:

Vidinio kokybés uztikrinimo nuostatos, esancios pirmoje dalyje, suteikia naudinga pagrinda
iSoriniam kokybeés vertinimo procesui. Labai svarbu, kad aukstyjy mokykly vidinés veiklos
kryptys ir procediiros buty atidziai vertinamos i$orinio vertinimo procedury eigoje, siekiant
nustatyti, kaip laikomasi vidinio vertinimo nuostaty.

Jeigu aukstosios mokyklos sugeba parodyti savo vidiniy kokybés uZtikrinimo procesy
veiksmingumg ir jeigu tie procesai garantuoja kokybe bei nuostatas, tuomet iSoriniai procesai
turéty bati maziau intensyvis nei tuo atveju, jei vidinio kokybés uZztikrinimo procediros yra
maziau veiksmingos.
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1.7 Public information

Standard:

Institutions should regularly publish up to date, impartial and objective information, both
quantitative and qualitative, about the programmes and awards they are offering.

Guidelines:

In fulfilment of their public role, higher education institutions have a responsibility to provide
information about the programmes they are offering, the intended learning outcomes of these,
the qualifications they award, the teaching, learning and assessment procedures used, and the
learning opportunities available to their students. Published information might also include
the views and employment destinations of past students and the profile of the current student
population. This information should be accurate, impartial, objective and readily accessible and
should not be used simply as a marketing opportunity. The institution should verify that it meets
its own expectations in respect of impartiality and objectivity.

PART 2: EUROPEAN STANDARDS AND GUIDELINES
FOR THE EXTERNAL QUALITY ASSURANCE OF HIGHER
EDUCATION

2.1 Use of internal quality assurance procedures

Standard:

External quality assurance procedures should take into account the effectiveness of the internal
quality assurance processes described in Part 1 of the European Standards and Guidelines.

Guidelines:

The standards for internal quality assurance contained in Part 1 provide a valuable basis for the
external quality assessment process. It is important that the institutions own internal policies and
procedures are carefully evaluated in the course of external procedures, to determine the extent
to which the standards are being met.

If higher education institutions are to be able to demonstrate the effectiveness of their own internal
quality assurance processes, and if those processes properly assure quality and standards, then
external processes might be less intensive than otherwise.
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2.2. ISorinio kokybés uztikrinimo procesy gerinimas
Nuostata:

Pirmiausia visi proceso dalyviai (jskaitant aukstgsias mokyklas) turéty kartu nustatyti kokybés
uztikrinimo procesy tikslus ir uzdavinius, kurie turéty buti vie$ai paskelbti, apragant numatomas
procediras, ir tik po to jas taikant.

Gairés:

Kad baty garantuotas tiksly ai$kumas ir taikomy procedary skaidrumas, iSorinio kokybés
uztikrinimo metodus turéty kurti ir tobulinti svarbiausios suinteresuotos $alys, jskaitant ir
aukstasias mokyklas. Iki galo suderinty procedary tikslai bei uzdaviniai turéty bati aigkiai
suformuluoti ir paskelbti. Numatomos taikyti procediros taip pat turéty bati aprasytos.

Nors i$orinis kokybés uZztikrinimas daro spaudimg procesuose dalyvaujan¢ioms aukstosioms
mokykloms, reikéty imtis pirminio vertinimo, kurio metu buty jsitikinta, kad numatomos taikyti
procediiros yra tinkamos ir nekliudo jprastinei aukstosios mokyklos veiklai.

2.3. Sprendimy priémimo kriterijai
Nuostata:

Bet kokie oficialis sprendimai, priimti kaip iSorinio kokybés uztikrinimo veiklos i§dava, turi bati
paremti nuosekliai taikomais ai$kiais ir vie$ai paskelbtais kriterijais.

Gairés:

Kokybés uztikrinimo agentry priimti formalas sprendimai turi didelés jtakos vertinamoms
aukstosioms mokykloms ir jy vykdomoms programoms dél lygybés ir patikimumo sprendimai
turi buti pagrijsti viesai paskelbtais kriterijais ir vienodai bei nuosekliai aiskinami. I§vados turi
bati pagristos faktais, o agentaros turéty buti numaciusios tinkamus badus, kaip tarpininkauti
raSant pagristas i$vadas (jeigu to reikia).

2.4. Iskelty tiksly ir procesy dermé
Nuostata:

Visi i$orinio kokybés uztikrinimo procesai turéty buti sudaryti taip, kad buty pasiekti iskelti
tikslai ir uzdaviniai.

Gaireés:

Europos kokybés uztikrinimo agentiros, veikian¢ios EAME, jvairius i$orinio vertinimo procesus
taiko skirtingais budais, siekdamos jvairiy tiksly. Todél svarbiausia, kad agentiros taikyty
procediiras, kurios atitikty jy paciy uzsibréztus ir vie$ai paskelbtus tikslus. Ta¢iau patirtis rodo,
kad yra placiai taikomi tam tikri i$orinio vertinimo procediry elementai, kurie ne tik uztikrina
proceso pagristumg, patikimumg ir naudinguma, bet ir suteikia pagrinda Europos kokybés
uztikrinimo matmenims.
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2.2 Development of external quality assurance processes

Standard:

The aims and objectives of quality assurance processes should be determined before the processes
themselves are developed, by all those responsible (including higher education institutions)

and should be published with a description of the procedures to be used.

Guidelines:

In order to ensure clarity of purpose and transparency of procedures, external quality assurance
methods should be designed and developed through a process involving key stakeholders,
including higher education institutions. The procedures that are finally agreed should be
published and should contain explicit statements of the aims and objectives of the processes as
well as a description of the procedures to be used.

As external quality assurance makes demands on the institutions involved, a preliminary impact
assessment should be undertaken to ensure that the procedures to be adopted are appropriate
and do not interfere more than necessary with the normal work of higher education institutions.

2.3 Criteria for decisions
Standard:

Any formal decisions made as a result of an external quality assurance activity should be based
on explicit published criteria that are applied consistently.

Guidelines:

Formal decisions made by quality assurance agencies have a significant impact on the institutions
and programmes that are judged. In the interests of equity and reliability, decisions should be
based on published criteria and interpreted in a consistent manner. Conclusions should be based
on recorded evidence and agencies should have in place ways of moderating conclusions, if
necessary.

2.4 Processes fit for purpose
Standard:

All external quality assurance processes should be designed specifically to ensure their fitness to
achieve the aims and objectives set for them.

Guidelines:

Quality assurance agencies within the EHEA undertake different external processes for different
purposes and in different ways. It is of the first importance that agencies should operate procedures
which are fit for their own defined and published purposes. Experience has shown, however, that
there are some widely-used elements of external review processes which not only help to ensure
their validity; reliability and usefulness, but also provide a basis for the European dimension to
quality assurance.
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Tarp tokiy elementy ypa¢ pazymétini:

* primygtinis reikalavimas, kad i$orinj kokybés vertinimga atliekantys ekspertai turéty tinkamy
igudziy ir buty kompetentingi atlikti uzduotj;

* rapinimasis eksperty atranka;

* tinkamas eksperty instruktavimas ar informavimas apie uzduotj;

* uzsienio eksperty kvietimas;

* studenty dalyvavimas;

e uztikrinimas, kad taikomos procediros buty pakankamos, kad buty pateikti jrodymai,
pagrindziantys eksperty i$vadas;

* iSorinio vertinimo modelio - savianalizé, vizitas, i§vady projektas, baigiamuyjy vertinimo
i$vady skelbimas, tolesnés priemonés po vertinimo - taikymas;

* aukstosios mokyklos kokybeés tobulinimo ir stiprinimo strategijos svarba bei jos pripazinimas
esminiu kokybeés uztikrinimo elementu.

2.5. Vertinimo iSvados

Nuostata:

Vertinimo i§vados turéty buti vie$ai skelbiamos ir para$ytos ai$kiu bei lengvai skaitomu
akademiniu stiliumi. Bet kurie vertinimo i$vady sprendimai, argumentai ir patarimai turéty buati
aigkiai iskirti.

Gairés:

Norint gauti didziausios naudos i§ iorinio kokybés vertinimo labai svarbu, kad vertinimo
i§vados atitikty numanomus galimy skaitytojy poreikius. Kai kada i§vados skiriamos skirtingoms
skaitytojy grupéms, todél reikéty atidziai parinkti jy struktara, turinj, stiliy ir tona.

I$vadose turéty buti aprasomoji, analitiné (jskaitant tiesiogiai susijusius jrodymus), i$vady,
komentary ir rekomendacijy dalys, pakankamas jZanginis paaiskinimas, kad bet kuris skaitytojas
suprasty vertinimo tikslus, formas ir taikytus sprendimy priémimo kriterijus. Skaitytojas turéty
lengvai surasti esminius pastebéjimus, i§vadas ir rekomendacijas.

Vertinimo i$vados turi bati skelbiamos vie$ai ir lengvai suprantama forma, o jy skaitytojui
ar kitam vartotojui (tiek aukstosios mokyklos darbuotojams, tiek ir kitiems suinteresuotiems
asmenims) turi bati sudarytos galimybés pateikti komentarus apie isvady nauda.
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Amongst these elements the following are particularly noteworthy:

+ insistence that the experts undertaking the external quality assurance activity have appropriate
skills and are competent to perform their task;

+ the exercise of care in the selection of experts;

+ the provision of appropriate briefing or training for experts;

+ the use of international experts;

+  participation of students;

+ ensuring that the review procedures used are sufficient to provide adequate evidence to support
the findings and conclusions reached;

+ the use of the self-evaluation/site visit/draft report/published report/follow-up model of
review;

+ recognition of the importance of institutional improvement and enhancement policies as a
fundamental element in the assurance of quality.

2.5 Reporting
Standard:

Reports should be published and should be written in a style which is clear and readily accessible
to its intended readership. Any decisions, commendations or recommendations contained in
reports should be easy for a reader to find.

Guidelines:

In order to ensure maximum benefit from external quality assurance processes, it is important
that reports should meet the identified needs of the intended readership. Reports are sometimes
intended for different readership groups and this will require careful attention to structure,
content, style and tone.

In general, reports should be structured to cover description, analysis (including relevant
evidence), conclusions, commendations, and recommendations. There should be sufficient
preliminary explanation to enable a lay reader to understand the purposes of the review; its form,
and the criteria used in making decisions. Key findings, conclusions and recommendations
should be easily locatable by readers.

Reports should be published in a readily accessible form and there should be opportunities for
readers and users of the reports (both within the relevant institution and outside it) to
comment on their usefulness.
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2.6. Tolesné veikla
Nuostata:

Kokybés uztikrinimo procesuose, apimanciuose rekomendacijas veiklai arba reikalaujanc¢iuose
tolesniy veiksmy plano, turéty bati i§ anksto nustatytos ir nuosekliai taikomos tolesnés veiklos
procediiros.

Gairés:

Apie kokybés uztikrinima nereikéty galvoti kaip apie atskirg iSorinj kruopsty tyrinéjimg. Tai turéty
bati susije su nuolatiniu siekimu atlikti darbg kuo geriau. I$orinis kokybés uztikrinimas nesibaigia
vertinimo i$vady paskelbimu. Turéty bati numatyta tolesné veikla, kad rekomendacijos bty
igyvendintos tinkamai ir numatyta reikalinga veiksmy seka joms jgyvendinti. Tam gali prireikti ir
vélesniy susitikimy su aukstyjy mokykly ar studijy programy atstovais. Tolesnés veiklos veiksmy
numatymo tikslas — uztikrinti, kad jvardytos problemos buty kuo grei¢iau i$sprestos ir paskatinti
tolesnj tobuléjima.

2.7. Vertinimo periodiskumas
Nuostata:

ISorinis institucijy ir (ar) programy kokybés uztikrinimas turéty buti vykdomas periodiskai.
Vertinimo ciklo trukmé ir procediiros turéty bati aidkiai nusakytos bei i§ anksto viesai
paskelbtos.

Gairés:

Kokybés uztikrinimas yra dinamiskas, o ne stati$kas, testinis procesas, o ne vienkartiné veikla.
Kokybés uztikrinimas nesibaigia pirmosiomis vertinimo i$vadomis ar formaliu tolesniy
priemoniy jvykdymu, bet turéty buti periodiskai atnaujinamas. Tolesniy iSoriniy vertinimy
metu turi bati jvertinama tai, kg institucija pasieké nuo praéjusio vertinimo. I$orinio kokybés

uztikrinimo agenttros turi i§ anksto numatyti iSorinio vertinimo eiga ir negali reikalauti i$
institucijos daugiau nei butina nustatytiems tikslams pasiekti.

2.8. Sisteminé analizé
Nuostata:

Laikas nuo laiko kokybés uztikrinimo agentiros turéty pateikti vertinimy apibendrinimus,
kuriuose pateikiama atlikty vertinimo i§vady, vertinimo procediry ir i$orinio vertinimo poveikio
analizé.

Gairés:

Visos i$orinio kokybés uztikrinimo agentiros renka vertingg informacija apie atskiras studijy
programas ir (arba) aukstasias mokyklas ir tai suteikia medziagos sisteminei aukstojo mokslo
analizei. Tokios analizés gali teikti labai naudingos informacijos apie aukstojo mokslo plétros
tendencijas, geraja patirtj bei sunkumus, taip pat padéty gerinti kokybe. Agentaros galéty numatyti
i savo veikla jtraukti mokslo tiriamaja ir tobulinimo funkcijas, taip gaudamos didziausios naudos
i§ savo veiklos.
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2.6 Follow-up procedures
Standard:

Quality assurance processes which contain recommendations for action or which require a
subsequent action plan, should have a predetermined follow-up procedure which is implemented
consistently.

Guidelines:

Quality assurance is not principally about individual external scrutiny events: It should be
about continuously trying to do a better job. External quality assurance does not end with the
publication of the report and should include a structured follow-up procedure to ensure that
recommendations are dealt with appropriately and any required action plans drawn up and
implemented. This may involve further meetings with institutional or programme representatives.
The objective is to ensure that areas identified for improvement are dealt with speedily and that
further enhancement is encouraged.

2.7 Periodic reviews
Standard:

External quality assurance of institutions and/or programmes should be undertaken on a cyclical
basis. The length of the cycle and the review procedures to be used should be clearly defined and
published in advance.

Guidelines:

Quality assurance is not a static but a dynamic process. It should be continuous and not ,,once in a
lifetime*. It does not end with the first review or with the completion of the formal follow-up pro-
cedure. It has to be periodically renewed. Subsequent external reviews should take into account
progress that has been made since the previous event. The process to be used in all external
reviews should be clearly defined by the external quality assurance agency and its demands on
institutions should not be greater than are necessary for the achievement of its objectives.

2.8 System-wide analyses
Standard:

Quality assurance agencies should produce from time to time summary reports describing and
analysing the general findings of their reviews, evaluations, assessments etc.

Guidelines:

All external quality assurance agencies collect a wealth of information about individual programmes
and/or institutions and this provides material for structured analyses across whole higher
education systems. Such analyses can provide very useful information about developments, trends,
emerging good practice and areas of persistent difficulty or weakness and can become useful
tools for policy development and quality enhancement. Agencies should consider including a
research and development function within their activities, to help them extract maximum benefit
from their work.
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3 DALIES |VADAS
EUROPOS NUOSTATOS IR GAIRES ISORINIO KOKYBES
UZTIKRINIMO AGENTUROMS

Nuo 1990 m. vyko spartus Europos iSorinio kokybés uztikrinimo agentiry augimas.
Bendradarbiavimas ir keitimasis patirtimi tarp agentiry buvo vienas $ios plétros sudétiniy
elementy. Jau 1994-1995 m. vadinamieji Europos bandomieji projektai, inicijuoti Europos
Komisijos, pripazino kokybeés uztikrinimo metodologijos pagrindus: agentary nepriklausomuma,
savianalize, iSorinj vizitg ir viesg iSvady skelbimg. Tai buvo i§sakyta ir 1998 m. Europos Tarybos
rekomendacijose auk$tojo mokslo kokybei uztikrinti. Europos aukstojo mokslo kokybés
uztikrinimo asociacijos (toliau — ENQA) sukiirimas 2000 m. buvo nattralus bendradarbiavimo
raidos formalizavimas, o ENQA pristaté $iuolaikine vieninga nuomone, kurios formavimas
prasidéjo dar desimtajame desimtmetyje.

Dél $ios neseniai prasidéjusioje Europos iSorinio kokybés uztikrinimo istorijoje raidos buvo
sukurtos ¢ia pristatomos Europos i$orinio kokybeés uztikrinimo agentiiry nuostatos. Dar daugiau,
tai sgmoningas tikslas, kad nuostatos turéty buti ne per daug detalios ir ne per daug norminés. Jos
neturéty riboti Europos kokybés uztikrinimo agentiry laisvés atspindéti savo tautos ar regiono
patirtj ir lakes¢ius savo organizacinéje struktaroje bei procedirose. Tadiau nuostatos turéty
uztikrinti, kad agentary profesionalumas, patikimumas ir vientisumas baty matomi suinteresuoty
$aliy, kad tai buty skaidrus procesas, kuris leisty palyginti Europos agenttiras.

Reikéty pridurti, kad nuostatos prlSldeda prie ablpu51sko agentiry pripazinimo ir jy veiklos
vertinimo ar akreditavimo rezultaty. Sig veikla tyrinéjo Siaurés $aliy aukstojo mokslo kokybés
uztikrinimo tinklas, jy darbas tapo Europos akreditavimo konsorciumo sukurto ,,Geros praktikos
kodekso“ dalimi.

Kai kuriy gairiy tikslas buvo teikti papildoma informacija apie geraja patirt] ir tam tikrais atvejais
detaliau paaiskinti nuostaty prasme bei svarba. Nors gairés néra nuostaty dalis, ta¢iau nuostatos
turéty bati taikomos kartu su gairémis.
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INTRODUCTION TO PART 3:
EUROPEAN STANDARDS AND GUIDELINES FOR
EXTERNAL QUALITY ASSURANCE AGENCIES

The growth of European external quality assurance agencies has been expansive since the early
1990s. At the same time cooperation and sharing of best practices among agencies have been

an integrated element in this development. Already in 1994/95 the so-called European Pilot
Projects initiated by the European Commission resulted in the mutual recognition by agencies
of the basic methodology of quality assurance: independent agencies, self-evaluations, external
site visits and public reporting, laid down in the 1998 EU Council Recommendation on
quality assurance in higher education. The creation of ENQA in 2000 was therefore a natural
formalisation of this development in cooperation, and ENQA has been able to build on the state-
of-the-art consensus arrived at during the 1990s.

The European standards for external quality assurance agencies, which follow; have been developed
on the premises of this development in the young history of European external quality assurance.
More over it is the conscious ambition that the standards should be neither too detailed nor too
prescriptive. They must not reduce the freedom of European quality assurance agencies to reflect
in their organisations and processes the experiences and expectations of their nation or region.
The standards must, though, ensure that the professionalism, credibility and integrity of the
agencies are visible and transparent to their stakeholders and must permit comparability to be
observable among the agencies and allow the necessary European dimension.

It should be added that in this way the standards do also contribute naturally to the work
being done towards mutual recognition of agencies and the results of agency evaluations or
accreditations. This work has been explored in the Nordic Quality Assurance Network in Higher
Education (NOQA) and is part of the Code of Good Practise by the European Consortium for
Accreditation (ECA).

Several guidelines have been added to provide additional information about good practice and
in some cases explain in more detail the meaning and importance of the standards. Although
the guidelines are not part of the standards themselves, the standards should be considered in
conjunction with them.
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3 DALIS: EUROPOS NUOSTATOS IR GAIRES ISORINIO
KOKYBES UZTIKRINIMO AGENTUROMS

3.1. ISorinio kokybés uztikrinimo procediiry aukstajame moksle
naudojimas (reikalingumas)

Nuostata:

Agentaros, siekdamos uztikrinti i$oring kokybe, turéty atsizvelgti j iSorinio kokybés uztikrinimo
procesus, aprasytus $io dokumento antroje dalyje, ir jy veiksminguma.

Gaireés:

Antroje $io dokumento dalyje aprasytos iSorinio kokybés uztikrinimo nuostatos yra
vertingas iSorinio kokybés vertinimo procesy pamatas. Nuostatos atspindi Europos
iSorinio kokybés uztikrinimo raidos nuo 1990 mety jgyta geraja patirti. Todél svarbu, kad
iSorinio kokybés wuztikrinimo agentaros, vertindamos aukstagsias mokyklas, naudotysi
$iomis nuostatomis.

ISorinio kokybés uztikrinimo nuostatos kartu su iSorinio kokybés uztikrinimo agentiiroms
nustatytomis nuostatomis turéty sudaryti profesionalaus ir patikimo i$orinio aukstyjy mokykly
kokybés uztikrinimo pagrinda.

3.2. Oficialus statusas
Nuostata:

Agentaros turéty buti oficialiai pripazintos Europos aukstojo mokslo erdvés kompetentingy
vieSosios valdzios institucijy kaip agentiros, atsakingos uz iSorinj kokybés vertinima, ir turéty
buti nustatyta jy jstatyminé bazé. Agenttros turéty laikytis Salies, kurioje jos veikia, teisés aktais
nustatyty reikalavimy.

3.3. Veikla

Nuostata:

Agentaros turéty garantuoti, kad iSoriné kokybé buty uZtikrinama reguliariai (vertinant
institucijas ir (ar) programas).

Gairés:

Tai gali apimti vertinima, audita, akreditavimg ar kita panasia veikla, kuri turéty bati agentiros
pagrindiniy funkcijy dalis.
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PART 3: EUROPEAN STANDARDS FOR EXTERNAL
QUALITY ASSURANCE AGENCIES

3.1 Use of external quality assurance procedures for higher education
Standard:

The external quality assurance of agencies should take into account the presence and effectiveness
of the external quality assurance processes described in Part 2 of the European Standards and
Guidelines.

Guidelines:

The standards for external quality assurance contained in Part 2 provide a valuable basis for the
external quality assessment process. The standards reflect best practices and experiences gained
through the development of external quality assurance in Europe since the early 1990s. It is
therefore important that these standards are integrated into the processes applied by external
quality assurance agencies towards the higher education institutions.

The standards for external quality assurance should together with the standards for external quality
assurance agencies constitute the basis for professional and credible external quality assurance of
higher education institutions.

3.2 Official status
Standard:

Agencies should be formally recognised by competent public authorities in the European Higher
Education Area as agencies with responsibilities for external quality assurance and should have an
established legal basis. They should comply with any requirements of the legislative jurisdictions
within which they operate.

3.3 Activities
Standard:

Agencies should undertake external quality assurance activities (at institutional or programme
level) on a regular basis.

Guidelines:

These may involve evaluation, review; audit, assessment, accreditation or other similar activities
and should be part of the core functions of the agency:.
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3.4. Istekliai

Nuostata:

Agentirose turéty buti pakankami zmoniy ir finansiniai i$tekliai, jgalinantys jas veiksmingai ir
naudingai organizuoti bei vykdyti iSorinj kokybés uztikrinimo procesg (-us), kartu numatant
tinkamus budus procesui (-ams) ir veiklos buadams tobulinti.

3.5. Misija

Nuostata:

Agentiirose turéty bati nustatyti aidkas ir tikslas viesai paskelbti darbo tikslai bei uzdaviniai.
Gairés:

Si misija turéty paaiskinti agentiiry kokybés uztikrinimo procesy tikslus ir uzdavinius, darbo
pasidalijima su svarbiomis aukstuoju mokslu suinteresuotomis $alimis, ypa¢ mokslo ir studijy
institucijomis. Si misija turéty paai$kinti ir kultdrinj bei istorinj darbo kontekstg. I§ misijos
turéty bati aiSku, kad iSorinio kokybés uztikrinimo procesas yra svarbiausia agentiiros veikla ir
kad agentara uzsibréztus tikslus ir uzdavinius siekia jgyvendinti sistemingai. Taip pat agentaroje
turéty buati dokumentacija, kuri parodyty, kaip misija perkeliama j aiskias veiklos kryptis bei
valdymo plang.

3.6. Nepriklausomumas
Nuostata:

Agentaros turéty buti nepriklausomos - pacios atsakyti uz savo veiksmus, o jy iSvadoms,
sprendimams bei rekomendacijoms nedaryty jtakos treciosios $alys, pavyzdZziui, aukstosios
mokyklos, ministerijos ar kitos suinteresuotos Salys.

Gairés:

Agentirai reikés parodyti savo nepriklausomumg pagal poZymius:

e agentaros veiklos nepriklausomumas nuo aukstyjy mokykly ir vyriausybeés turi bati uztikrintas
oficialiais dokumentais (pavyzdZiui, nustatytas teisés aktais);

* veiklos budy bei metody pasirinkimas ir taikymas, iSoriniy eksperty skyrimas bei kokybeés
uztikrinimo rezultaty nustatymas yra priimami savarankiskai, nepriklauso nuo vyriausybes,
aukstyjy mokykly ir politinés jtakos;

* nors tiesiogiai auk$tuoju mokslu suinteresuotos $alys, ypa¢ studentai (besimokantieji), yra
konsultuojami, kaip vyksta kokybés uztikrinimas, uz kokybés uztikrinimo veiklos rezultatus
atsako agentiros.
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3.4 Resources
Standard:

Agencies should have adequate and proportional resources, both human and financial, to enable
them to organise and run their external quality assurance process(es) in an effective and efficient
manner, with appropriate provision for the development of their processes and procedures.

3.5 Mission statement
Standard:

Agencies should have clear and explicit goals and objectives for their work, contained in a
publicly available statement.

Guidelines:

These statements should describe the goals and objectives of agencies quality assurance processes,
the division of labour with relevant stakeholders in higher education, especially the higher
education institutions, and the cultural and historical context of their work. The statements
should make clear that the external quality assurance process is a major activity of the agency
and that there exists a systematic approach to achieving its goals and objectives. There should
also be documentation to demonstrate how the statements are translated into a clear policy and
management plan.

3.6 Independence
Standard:

Agencies should be independent to the extent both that they have autonomous responsibility
for their operations and that the conclusions and recommendations made in their reports
cannot be influenced by third parties such as higher education institutions, ministries or other
stakeholders.

Guidelines:

An agency will need to demonstrate its independence through measures, such as:

+ Its operational independence from higher education institutions and governments is
guaranteed in official documentation (e.g. instruments of governance or legislative acts).

+  The definition and operation of its procedures and methods, the nomination and appointment
of external experts and the determination of the outcomes of its quality assurance processes
are undertaken autonomously and independently from governments, higher education
institutions, and organs of political influence.

+  While relevant stakeholders in higher education, particularly students/learners, are consulted
in the course of quality assurance processes, the final outcomes of the quality assurance
processes remain the responsibility of the agency.
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3.7. I$orinio kokybés uztikrinimo kriterijai ir agentiiry veiklos budai
Nuostata:

Agentury naudojami kriterijai ir veiklos budai turi buti i§ anksto apibrézti ir vieSai paskelbti.

Veikla turéty apimti:

e kokybés uztikrinimo veiklos subjekto atliekama savianalize ar kit atitinkama veiklg;

e cksperty grupés, j kurig jeity ir studenty atstovas, atlieckamg i$orinj vertinima, kurio metu buty
vykstama su vizitu j vertinamg institucijg pagal agenttros nustatyta tvarka; vertinimo i$vady,
apimancéiy visus sprendimus, rekomendacijas ar kitokius rezultatus, skelbimg.

Gairés:
Agentiiros gali sukurti bei taikyti ir kitokius veiklos biidus tam tikriems tikslams pasiekti.

Agentaros turi skirti ypatingg démesj vie$ai skelbiamiems veiklos principams bei uZztikrinti, kad
jy keliami reikalavimai ir veiklos budai buty profesionaliai valdomi, o i§vados ir sprendimai
daromi nuosekliai netgi tada, kai sprendimus priima skirtingy asmeny grupés.

Agenturos, priimancios oficialius kokybés uztikrinimo sprendimus ar sprendimus, turincius
oficialiy pasekmiy, privalo turéti apeliavimo tvarka, parengta pagal agentaros nuostatus.

3.8. Atskaitomybé

Nuostata:

Agentaros turéty priimti atskaitomybés tvarka.
Gairés:

Si tvarka turéty apimti:

1. pacios agentaros kokybés uztikrinimo strategija, kuri baty paskelbta, taip pat prieinama
internete;

2. dokumentus, kuriuose parodoma, kad:

* agentaros veikla ir rezultatai atspindi jos misija bei kokybés uztikrinimo tikslus;

* agentara uZtikrina, kad i$oriniy eksperty veikloje vengiama interesy konflikty;

* agentara turi patikimy budy, kaip uztikrinti bet kokios jos veiklos ir duomeny, sukurty
jos subrangovy, kokybe, jei bent dalis ar visos kokybés uztikrinimo procedaros perduotos
vykdyti subrangovams;

* agentara turi viding kokybés uZtikrinimo tvarkg, kuri apima vidinj griZztamaji rysj
(t.y. gaunami personalo bei tarybos atsiliepimai); vidine savistaba (t.y. reaguojama }
rekomendacijas veiklai tobulinti, gautas i§ vidaus ir i§ i$orés); taip pat i$orinio grjztamojo
ry$io tvarka (badus, kaip gauti eksperty ir vertintojy atsiliepimus auks$tyjy mokykly
tolesniam veiklos tobulinimui), siekiant tobulinti savo veiklg bei informuoti apie ja.

3. Privaloma reguliary agenttros veiklos iorinj vertinima, kuris vykty bent kartg per penkerius
metus.
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3.7 External quality assurance criteria and processes used by the agencies
Standard:

The processes, criteria and procedures used by agencies should be predefined and publicly

available. These processes will normally be expected to include:

+ aself-assessment or equivalent procedure by the subject of the quality assurance process;

+ anexternal assessment by a group of experts, including, as appropriate, (a) student member(s),
and site visits as decided by the agency;

+  publication of a report, including any decisions, recommendations or other formal outcomes;

+ afollow-up procedure to review actions taken by the subject of the quality assurance process
in the light of any recommendations contained in the report.

Guidelines:
Agencies may develop and use other processes and procedures for particular purposes.

Agencies should pay careful attention to their declared principles at all times, and ensure both that their
requirements and processes are managed professionally and that their conclusions and decisions are
reached in a consistent manner, even though the decisions are formed by groups of different people.

Agencies that make formal quality assurance decisions, or conclusions which have formal conse
quences should have an appeals procedure. The nature and form of the appeals procedure
should be determined in the light of the constitution of each agency.

3.8 Accountability procedures

Standard:

Agencies should have in place procedures for their own accountability.
Guidelines:

These procedures are expected to include the following:
1. A published policy for the assurance of the quality of the agency itself, made available on its website;
2. Documentation which demonstrates that:

+ the agencys processes and results reflect its mission and goals of quality assurance;

+ theagencyhasin place, and enforces, a no-conflict-of-interest mechanism in the work of its
external experts;

« the agency has reliable mechanisms that ensure the quality of any activities and material
produced by subcontractors, if some or all of the elements in its quality assurance procedure
are subcontracted to other parties;

+ the agency has in place internal quality assurance procedures which include an internal
feedback mechanism (i.e. means to collect feedback from its own staff and council/
board); an internal reflection mechanism (i.e. means to react to internal and external
recommendations for improvement); and an external feedback mechanism (i.e. means
to collect feedback from experts and reviewed institutions for future development) in
order to inform and underpin its own development and improvement.

3. A mandatory cyclical external review of the agencys activities at least once every five years.
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3. KOKYBES UZTIKRINIMO AGENTURY
VERTINIMO SISTEMA

Berlyne ministrai kvieté Europos aukstojo mokslo kokybés uztikrinimo asociacija (ENQA) per
savo narius, bendradarbiaujant su Europos universitety asociacija (EUA), Europos aukstojo mokslo
institucijy asociacija (EURASHE) ir Europos nacionalinémis studenty sajungomis (ESIB), itirti
budus, kaip uztikrinti tinkama kokybés uztikrinimo ir (ar) akreditavimo agentiry ar institucijy
ekspertinio vertinimo sistema.

ENQA ir jos partneriai priémé §j kvietimg. Rengiant atsakyma j §j kvietimg, pasiekta supratimo,
kad agenttiry vertinimo sistema turéty apimti ne tik patj vertinimo procesa, bet ir rapestinga
kokybés nuostaty numatyma, kuriomis bity remiamasi atliekant vertinima. Be to, rengiant
atsakyma, sutarta, kad agentiry vertinimas turéty buti suprantamas kaip budas pasiekti
skaidrumo ir agentiiry kokybés palyginimo tiksla.

Todél $ios ataskaitos pagrindinis sitlymas ir yra sukurti pripazinty Europos aukstojo mokslo
iSorinio kokybés vertinimo agentiiry registra. Sis sitilymas i§ esmés yra atsakas j likescius,
kad netrukus padaugés kokybés uztikrinimo agentiry, besitikin¢iy naudos i§ pripaZzinimo ir
akreditavimo. Patirtis rodo, kad sunku kontroliuoti tokias jstaigas, tac¢iau Europa turi unikalig
galimybe praktigkai valdyti §j naujos rinkos elementg ne tam, kad ginty jau jsteigtas ir veikiancias
agentaras, bet tam, kad garantuoty, jog kokybés uztikrinimo nauda nebaty sumenkinta abejotinos
reputacijos specialisty veiklos.

Siekiant jgyvendinti Siuos sialymus buvo atsizvelgta j Europos kontekstg ir poreikius, taip pat
suvokta, kad panasi patirtis ir procesai vyksta tarptautiniu mastu. Sis skyrius prasideda trumpa
tarptautinés patirties ir iniciatyvy, susijusiy su Siuo ataskaitos skyriumi, analize. Jis bendrais
bruozais nusako sialoma vertinimo sistemg, paremta subsidiarumo principu ir Europos i$orinio
kokybeés uztikrinimo agentiiry nuostatomis. Sioje apzvalgoje supaZindinama su rekomenduojamu
Europoje veikianc¢iy iSorinio kokybés uztikrinimo agentiry registru. ISorinio vertinimo ir
agentary atitikimas Europos nuostatoms vaidina esminj vaidmenj sudarant registra. Skyriaus
pabaigoje sitiloma kurti Europos aukstojo mokslo kokybeés uztikrinimo patariamajj foruma.
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3. PEER REVIEW SYSTEM FOR QUALITY
ASSURANCE AGENCIES

In Berlin the Ministers called upon ENQA, through its members, in cooperation with the EUA,
EURASHE, and ESIB, to ... explore ways of ensuring an adequate peer review system for quality
assurance and/or accreditation agencies or bodies.

ENQA and its partners have met this call by building on the interpretation of the mandate that
a system of peer review of agencies must include not only the peer review process itself, but also
a careful consideration of the quality standards on which a review could build. Further, there has
been agreement in the process that peer review of agencies should be interpreted as basically the
means to achieve the goal of transparency; visibility and comparability of quality of agencies.

Therefore, this report has as a major proposal the creation of a register of recognised external
quality assurance agencies operating in higher education within Europe. This proposal is in
essence a response to expectations that there is likely soon to be an increase of quality assurance
bodies keen to make a profit from the value of a recognition or accreditation label. Experience
elsewhere has shown that it is difficult to control such enterprises, but Europe has a possibly
unique opportunity to exercise practical management of this new market, not in order to protect
the interests of already established agencies, but to make sure that the benefits of quality assurance
are not diminished by the activities of disreputable practitioners.

The work on these proposals has principally taken into consideration the European context
and demands. At the same time there has been awareness in the process that similar experiences
and processes are developing internationally. This chapter therefore opens with a brief analysis
of the international experiences and initiatives relevant for the drafting of this part of the report.
It then outlines the proposed peer review system based on the subsidiarity principle and the
European standards for external quality assurance agencies. This outline leads to a presentation
of the recommended register of external quality assurance agencies operating in Europe. The
peer reviews and the agencies compliance with the European standards play a crucial role in the
composition of the register. Finally, a European Consultative Forum for Quality Assurance in
Higher Education is proposed.
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TARPTAUTINIS KONTEKSTAS

Europa - ne vienintelé $alis, kurioje vyksta aukstojo mokslo kokybés uZztikrinimo dinaminiai
procesai. Sioje dalyje aprasoma tokiy organizacijy kaip INQAAHE, IAUP, CHEA, OECD ir
UNESCO npatirtis, kuri buvo labai vertinga ir rasant $ig ataskaitg. Nors $i tarptautiné patirtis
tiesiogiai nebuvo jtraukta j specialigsias rekomendacijas, kai kurie pagrindiniai elementai
pristatyti taip, kad atskleisty sgsajg su $io skyriaus rekomendacijomis.

Gerai ir kokybiskai dirbanciy kokybés uztikrinimo agentiry identifikavimas taip pat jau keleri
metai jtrauktas j tarptauting darbotvarke. INQAAHE, perémusi idéja i§ IAUP, jau nuo 1999
mety diskutavo apie galimybe sukurti i$orinio kokybés uztikrinimo agentary skiriamajj Zenkla,
kad aukstosios mokyklos galéty atskirti, kurios agentiiros yra kvalifikuotos jgyvendinti iSorinj
kokybés uztikrinima. Skiriamojo Zenklo sukarimo idéja sukélé didelj nepasitenkinima, tad vietoj
jo sukarimo INQAAHE susikoncentravo kuriant agenttiry gerosios patirties kriterijus. Dabar
jau yra sukurti principai, atspindintys gerosios praktikos rodiklius, bet tuo pat metu pripazjstant
tarptauting agentary jvairove tiksly ir istoriniame socialiniame kontekste.

Darbas, atliktas CHEA, tinka viskam, kas susije su ekspertiniu agentiry vertinimu. CHEA yra
nevyriausybiné organizacija, veikianti kaip skétiné organizacija Jungtiniy Valstijy regioninéms,
specialiosioms, nacionalinéms ir profesinéms akreditavimo agentiaroms. Akreditavimo agenttros,
siekian¢ios CHEA pripazinimo, privalo jrodyti, kad atitinka CHEA pripazintus kriterijus. I§
akreditavimo agentiry tikimasi, kad jos skatins akademine kokybe, atsiskaitys, tobulés, taikys
tinkamas procediras, nuolat atnaujins ir vertins akreditavimo patirtj bei turés pakankamai
i$tekliy. CHEA reikalauja nariy, kad pripazinimo vertinimas vykty kas $eseri metai. Tarp CHEA
patirties ir $ios ataskaitos daliy yra pana$umy, ypac¢ kai kalbama apie periodinj vertinima, taciau
$ioje ataskaitoje kitaip Zvelgiama j kokybés uztikrinimo agentaras.

Atskiros iniciatyvos, siekiant i§samiau paaiskinti tarpvalstybinio (cross-border) aukstojo mokslo
kokybe, drauge émési OECD ir UNESCO. OECD-UNESCO gairés buvo baigtos 2005 m.,
bet $is projektas atskleidé, kad egzistuoja kontrastas tarp poreikio reguliuoti aukstojo mokslo
internacionalizacijg ir fakto, kad egzistuojancios nacionalinés kokybés uztikrinimo agentaros
i$skirtinai koncentruojasi ties vietiniy aukstyjy mokykly studijomis. Todél dabartinés kokybés
uztikrinimo agentiros susiduria su i$§akiu - sukurti tinkamg metodologija ir budus, kurie apimty
ir uzsienio $aliy teikéjus bei studijy programas $alia nacionaliniy teikéjy bei studijy programy
tam, kad buty pasiekta didesnés naudos ir sumazinti galimi aukstojo mokslo internacionalizacijos
trakumai.
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INTERNATIONAL CONTEXT

Europe is not the only area where dynamic developments in the field of higher education
quality assurance are currently taking place. This section describes some of the experiences and
initiatives of organisations such as the International Network for Quality Assurance Agencies in
Higher Education (INQAAHE), the International Association of University Presidents (IAUP), the
Council for Higher Education Accreditation in the United States (CHEA), OECD and UNESCO.
The work of these organisations in relation to quality assurance have been found useful during
the drafting of this report. Even though these international experiences have not been directly
included in the specific recommendations, some key international elements are presented below
in a manner that relates to the recommendations in this chapter.

The identification of good quality and good practices of external quality assurance agencies
has also been on the international agenda for several years. INQAAHE discussed in 1999 and
onwards a quality label for external quality assurance agencies, an idea originally initiated by the
IAUB in order to meet the need for higher education institutions to identify which agencies are
qualified to fulfil the external quality assurance role. The quality label met widespread opposition
and instead INQAAHE has focused on formulating good practice criteria for agencies. The result
is a set of principles that presents common denominators of good practice while at the same time
recognising the international diversity of agencies in terms of purposes and historical-cultural
contexts.

In terms of the recommendations on peer review of agencies, the work done by CHEA is relevant.
CHEA is a non-governmental organisation functioning as an umbrella body for the US regional,
specialised, national and professional accreditation agencies. Accrediting organisations that seek
recognition by CHEA must demonstrate that they meet CHEA recognition standards. Accrediting
organisations will be expected to advance academic quality, demonstrate accountability, encourage
improvement, employ appropriate procedures, continually reassess accreditation practices and
possess sufficient resources. CHEA will demand that members undergo so-called recognition
reviews every six years. There are basic similarities and compatibility between the CHEA
approach and the proposals of this report, for instance in terms of cyclical reviews. However,
this report has given a priority to a distinct focus on the quality assurance of agencies.

A separate initiative has been taken jointly by OECD and UNESCO to elaborate guidelines for
quality provision in cross-border higher education. The OECD-UNESCO guidelines will be
finalised in 2005, but the drafting process has identified the contrast between the need to regulate
the internationalisation of higher education and the fact that existing national quality assurance
capacity often focuses exclusively on domestic delivery by domestic institutions. Therefore,
it is posed as a challenge for the current quality assurance systems to develop appropriate
methodologies and mechanisms to cover foreign providers and programmes in addition to
national providers and programmes in order to maximise the benefits and limit the potential
disadvantages of the internationalisation of higher education.
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Sialomos OECD-UNESCO gairés rekomenduoja, kad iSorinés kokybés uztikrinimo agentaros
uztikrinty, jog i jy kokybés uztikrinimo planus baty jtraukiamos uZsienio ir pelno siekiancios
institucijos/teikéjos, taip pat nuotoliniy studijy teikéjai ir kiti, netradici$kai organizuojantys
studijas. Ta¢iau gairiy projekto rengéjai taip pat pripazjsta, kad uZsienio teikéjy jtraukimas j
nacionaliniy agenttry sritj daugeliu atvejy pareikalaus nacionaliniy teisiniy ir administraciniy
procediry poky¢iy.

Sioje ataskaitoje pripaZjstama internacionalizacijos svarba ir reik$mé aukstyjy mokykly kokybei
uztikrinti. Nors buvo nuspresta, kad dar pernelyg anksti apie tai kalbéti sitlomuose Europos
nuostatuose i$oriniam kokybés uztikrinimui, taciau pasialyme Europos registrui yra jtrauktos ne
Europos kokybés uztikrinimo agentiiros, veikian¢ios Europoje bei Europos agentiiros, vykdancios
savo veikla keliy valstybiy teritorijoje.

Turéty bati pripaZjstama, kad besitesiantis europinis procesas visiskai atitinka OECD-UNESCO
rekomendacijg, kad agentaros turi iSlaikyti ir stiprinti jau egzistuojancius regioninius ir
tarptautinius tinklus.

PERIODINIS AGENTURY VERTINIMAS

Aukstojo mokslo iSorinis kokybés uztikrinimas Europoje yra santykinai naujas reigkinys. Ta¢iau
jis gali bati laikomas brandos elementu tarp agentary, kurios pastaraisiais metais démesj skyré
pasitikéjimo agenttros darbu didinimui, kuris sutelktas j vidinj ir iSorinj paciy agentary kokybés
uztikrinima. 2003 m vasario mén. Europos aukstojo mokslo kokybés uztikrinimo asociacijos
(ENQA) seminaro, kuris vyko Sitges mieste Ispanijoje, tema buvo agentary veiklos kokybés
uztikrinimas. Dalyviai aptaré esama agentary iSorinio vertinimo patirtj, ir viena seminaro i§vady
buvo rekomendacija, kad Europos aukstojo mokslo kokybés uztikrinimo asociacija (ENQA)
turéty sukurti periodinio i$orinio agenttry nariy vertinimo tvarka. Atitinkamai Europos aukstojo
mokslo kokybés uztikrinimo asociacija (ENQA) gavo Berlyno mandata tuo metu, kai diskusijos
deél iSorinio agentary vertinimo Europos aukstojo mokslo kokybés asociacijoje (ENQA) buvo jau
prasidéjusios ir buvo E4 susitikimy dalis.

Sioje ataskaitoje rekomenduojama, kad bet kurios Europos agenttiros taikomos procediiros ir
veikla turéty buti vertinamos ne reciau nei kas penkeri metai. Vertinimo rezultatai turéty bati
pagristi ir surasyti ataskaitoje, kurioje nurodyta, kokiu lygiu agentira laikosi Europos i$orinio
kokybés uztikrinimo agentary nuostaty (Zr. 2 skyriy, 3 dalj).

Europos auks$tojo mokslo erdvéje (EAME) iSoriniu auk$tojo mokslo kokybés uztikrinimu
besirapinanciy dalyviy zemélapis, be abejonés, ateityje bus daug sudétingesnis, todél labai svarbu,
kad ne Europos aukstojo mokslo kokybés uztikrinimo asociacijos (ENQA) nariai baty jtraukiami
| aptarimus, susijusius su agentary kokybeés uztikrinimu. Ir dar svarbiau, kad agentaros, kurios
yra ne Europoje, turéty galimybe, jei jos to noréty, jvertinti save pagal rekomenduojamas Europos
nuostatas. Todél $ia ataskaita nesiekiama apsiriboti rekomendacijy taikymu nacionaliniu mastu
pripazintoms Europos agentiroms ir tik tikriems ar potencialiems ENQA nariams. Prie$ingai, ne
Europos $aliy agentiiroms, bet veikian¢ioms Europoje, arba Europos agentiiroms, nepripazintoms
nacionaliniu mastu, turi buti leidZiama pasirinkti vertinima, kuriuo buty nustatoma, ar jy veikla
atitinka Europos nuostatas.



| 55 |ENG |

The proposed OECD-UNESCO guidelines recommend that external quality assurance agencies
ensure that their quality assurance arrangements include foreign and for-profit institutions/
providers as well as distance education delivery and other non-traditional modes of educational
delivery. However, the drafting process of the guidelines also recognises that the inclusion of
foreign providers in the remit of national agencies will in most cases require changes in national
legislation and administrative procedures.

This report recognises the importance and implications of internationalisation for the quality
assurance of higher education institutions. Although it has been considered too early to include a
reference to this in the proposed European standards for external quality assurance, the proposal
for a European register does explicitly include agencies from outside Europe operating here as
well as European agencies with cross-border operations.

It should also be recognised that the continuing European process fully meets the OECD-
UNESCO recommendation that agencies should sustain and strengthen the existing regional and
international networks.

CYCLICAL REVIEWS OF AGENCIES

The field of external quality assurance of higher education in Europe is relatively young.
However, it may be considered an element of growing maturity among agencies that recent
years have evidenced an interest in enhancing credibility of agency work by focusing on
internal and external quality assurance of agencies themselves. An ENQA workshop in
February 2003 in Sitges, Spain, had quality assurance of agencies as its theme. The participants
discussed existing experiences of external evaluation of agencies and one conclusion of the
workshop was a recommendation that ENQA should work towards making cyclical external
reviews of member agencies. Accordingly, ENQA received the Berlin mandate at a time when
discussion of external reviews of agencies had already begun in ENQA and been an element
in E4 meetings.

This report recommends that any European agency should at no more than five-year
intervals conduct or be submitted to a cyclical external review of its processes and
activities. The results should be documented in a report which states the extent to which
the agency is in compliance with the European standards for external quality assurance
agencies (see Chapter 2, Part 3).

In the EHEA the map of providers and operators in external quality assurance of higher
education will no doubt be more complicated in the future. Therefore, it is important that non-
ENQA members are included in considerations on quality assurance of agencies. And it is even
more important that agencies from outside Europe have an open opportunity; if they want it, to
measure themselves against the recommended European standards. Therefore, the report does
not wish to confine the focus of this recommendation to nationally recognised European agencies
and thus by implication only actual or potential ENQA members. On the contrary, agencies
from outside Europe, but operating in Europe, or European agencies that are not nationally
recognised, must also be allowed to opt for a review that assesses its compliance with the
European standards.
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Pagrindiniai periodinio vertinimo principai baty:

* iSorinio kokybés uztikrinimo agentiros, jsteigtos ir oficialiai pripazjstamos nacionalinémis
Bolonijos Deklaracija pasiradiusiose valstybése, turéty buti vertinamos nacionaliniu mastu,
atsizvelgiant i subsidiarumo principa - net jeigu jos veikia uz valstybés riby. Antra vertus,
tos Europos nacionalinés agenttros gali rinktis ENQA organizuojamg vertinima vietoj
nacionalinio. Vertinimas turéty nustatyti, ar agentiros laikosi i$orinio kokybés uztikrinimo
agentiroms taikomy Europos nuostaty;

* iSorinio kokybés uztikrinimo agentiros, jsteigtos ne Bolonijos Deklaracija pasirasiusioje
valstybéje ir oficialiai nepripazintos, gali savo iniciatyva siekti bati jvertintos pagal Europos
kokybés uztikrinimo nuostatas ir gaires, siekiant nustatyti, ar jos atitinka Europos i$orinio
kokybés uztikrinimo agentiiry nuostatas;

* vertinimas turéty buti procesas, susidedantis i§ savianalizés, nepriklausomos eksperty grupés
vertinimo ir vieai skelbiamy vertinimo i$vady.

ISorinis vertinimas paprastai bus inicijuojamas nacionaliniu ar agentaros lygiu, todél tikimasi, kad
agentiiry vertinimas kils 1§ nacionaliniy taisykliy ar pac¢ios agentiros vidinio kokybés uztikrinimo
proceso. Sia ataskaita norima pabrézti subsidiarumo principo svarbg ir dél to siloma, kad
ENQA, gerbdama savo narius, imtysi iniciatyvos vertinti agentarg tik tuo atveju, jei po penkeriy
mety nacionaliniu mastu nebuvo imtasi iniciatyvos atlikti agentros vertinimg arba agentira
pati nesiéme tokios iniciatyvos. Tuo atveju, jeigu agentira néra ENQA naré ir po penkeriy mety
nebuvo imtasi iniciatyvos nacionaliniu mastu arba to nedaré pati agenttra, Europos Registro
komitetas bus atsakingas uz tokios agentiiros vertinimo inicijavima.

Kai vertinimas pradedamas nacionalinés valdZios iniciatyva, aiSku, kad tikslas gali bati
labai platus ir apimti agentiros nacionaliniy jgaliojimy vykdymg. Vis délto esminis $io
sialymo elementas tas, kad vertinant (nepaisant to, ar jis inicijuotas nacionaliniu, agentiros,
ar ENQA lygiu) visada turi bati aiskiai atsizvelgiama i tai, kokiu mastu agenttra atitinka
Europos iSorinio kokybés uztikrinimo agentiry nuostatas. ENQA Generaliné Asambléja
2004 m. lapkri¢io meén. susitikime nusprendé, kad ENQA narystés kriterijai turéty
atitikti siulomas Europos iSorinio kokybés uztikrinimo agentiry nuostatas. Atitinkamai
agentary vertinimas ne tik parodys atitikimo Europos nuostatoms, bet ir ENQA narystés
kriterijams lygj.

Ataskaitoje taip pat pabréZiama, kad vertinimas duoty daug naudos, jei jame dalyvauty
tarptautiniai atitinkamos kompetencijos ir patirties ekspertai.

Uz periodinio vertinimo tolesnes priemones pirmiausia atsako valstybinés institucijos ar agentary
savininkai ir, Zinoma, pacios agentiros. ENQA domésis tolesnémis priemonémis tik agentiiros
narés atveju, kai ENQA turés patvirtinti, atsizvelgdama j vertinimo i$vadas, kokiu laipsniu
agentiiros naré atitinka Europos nuostatas, keliamas i$orinio kokybés uztikrinimo agentiroms.
ENQA reglamente bus nustatytos pasekmés agentiirai, kuri neatitinka Europos nuostaty ir gairiy.

Aigkinamoji iSorinio agentiiros vertinimo proceso schema pateikiama $ios ataskaitos priede.
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The general principles for cyclical reviews are proposed to be as follows:

* External quality assurance agencies established and officially recognised as national agencies
by a Bologna signatory state should normally be reviewed on a national basis, thus
respecting the subsidiarity principle — even if they also operate beyond national borders.
These European national agencies may on the other hand also opt for reviews organised by
ENQA rather than internal nationally based reviews. The reviews of agencies should include
an assessment of whether the agencies are in compliance with the European standards for
external quality assurance agencies.

* Agencies not established and officially recognised in a Bologna signatory state may on their
own initiative opt to be reviewed against the European standards for external quality assurance
agencies.

* The reviews should follow the process comprising a self-evaluation, an independent panel of
experts and a published report.

An external review will typically be initiated at the national or agency level. It is therefore expected
that reviews of agencies will usually follow from national regulations or from the internal
quality assurance processes in place in the agency. This report wishes strongly to emphasise the
importance of respecting the subsidiarity principle, and it is therefore proposed that ENQA, in
respect of its own members, takes the initiative toward an agency only in the case where after five
years no initiative has been taken nationally or by the agency itself. In case the agency is a non-
ENQA member and after five years no initiative has been taken nationally or by the agency itself,
the European Register Committee is responsible for initiating the review.

When national authorities initiate reviews, the purpose could obviously be quite broad and include
the agencys fulfilment of the national mandate, e.g. However, it is a core element in this proposal
that reviews - regardless of whether they are initiated at a national, agency or ENQA level
- must always explicitly consider the extent to which the agency conforms with the European
standards for external quality assurance agencies. The ENQA General Assembly decided at its
meeting in November 2004 that the membership criteria of ENQA should conform with the
proposed European standards for external quality assurance agencies. Accordingly; the review
of an agency will not only make evident the level of conformity with the European standards, but
also at the same time indicate the level of compliance with ENQA membership criteria.

Finally, the report stresses that the involvement of international experts with appropriate
expertise and experience will provide substantial benefit to the review process.

The follow-up of a cyclical review will first and foremost be the responsibility of the national
authorities or owners of the agency and, of course, of the agency itself. ENQA will have a role in the
follow-up only in the case of member agencies where ENQA must certify the degree to which
the member agency meets the European standards for external quality assurance agencies
according to the review. ENQA regulations will specify the consequences if this is not the case.

An illustrative outline of an exemplary process of an external review of an agency is shown in the
annex to this report.
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EUROPOS ISORINIO KOKYBES UZTIKRINIMO
AGENTURUY REGISTRAS

Dar prie§ ministry susitikima Berlyne ENQA jsipareigojo kartu su kitomis suinteresuotomis
$alimis sukurti Europos kokybés uztikrinimo agentiiry registra, j kurj baty jtrauktos valstybinés,
privacios ir tam tikry sri¢iy agentaros, veikiancios ar planuojancios pradéti veikla Europoje.

Registras atitikty aukstyjy mokykly ir vyriausybiy interesus ir galéty identifikuoti profesionalias
bei patikimas kokybés uztikrinimo agentiras, veikian¢ias Europoje. Sis interesas pirmiausiai
kyla dél sudétingo uzsienio $aliy pripazinimo kvalifikaciniy laipsniy. Pripazinimo procediros
palengvéty, jei buty aisku, kaip kvalifikacijos teikéjai yra vertinami pripazinty kokybés
uztikrinimo agentary. Be to, aukstosios mokyklos vis dazniau gali siekti kokybés uztikrinimo
pasitelkdamos uzsienio $aliy agentaras. Aukstosioms mokykloms bity paprasciau, jei jos galéty
pasirinkti profesionalig agenttirg i$ patikimo registro.

Didziausia registro nauda buty jo informaciné verté institucijoms ir kitoms suinteresuotoms
$alims, taip pat jis galéty tapti naudinga priemone, siekiant skaidrumo ir i$orinio aukstyjy
mokykly kokybeés uztikrinimo palyginimo.

Registre turéty buati nurodyta, ar jtrauktieji j registra atitinka Europos kokybés uztikrinimo
agentary nuostatas ir gaires. Ta¢iau butina pabrézti, kad Sioje ataskaitoje nesialoma naudoti
registro reitingavimo tikslais.

Registras turéty bati prieinamas visoms agentiiroms, veikianc¢ioms Europoje, taip pat toms, kurios
veikia ne Europoje arba yra tarpnacionalinés ar tarptautinés. Agentiros bus suskirstytos j atskiras
registro dalis, priklausomai nuo to, ar jos yra jvertintos eksperty, ar jy veikla atitinka Europos
kokybés uztikrinimo agentiiry nuostatas ir gaires, ar jos veikia tik nacionalinéje valstybéje, ar
vykdo veiklg ir uzsienio Salyse.

Pateikiame galimg registro struktara:

1 dalis. Eksperty jvertintos agenttros skirstomos j:

* jvertintas Europos nacionalines agenttiras, visi$kai atitinkancias Europos kokybés uztikrinimo
agentliry nuostatas ir gaires;

* jvertintas Europos nacionalines agentaras, nevisi$kai atitinkanc¢ias Europos kokybeés
uztikrinimo agentary nuostatas ir gaires;

* jvertintas nenacionalines ir esancias uz Europos riby agentiras, vykdancias veikla Europoje,
visiSkai atitinkancias Europos kokybeés uztikrinimo agentiiry nuostatas ir gaires;

* jvertintas nenacionalines ir esancias uz Europos riby agentiras, vykdancias veikla Europoje,
nevisigkai atitinkancias Europos kokybés uztikrinimo agentiiry nuostatas ir gaires.

2 dalis. Nevertintos agenttros:
* nejvertintos Europos nacionalinés, nenacionalinés ir esancios uz Europos riby agentaros, apie
kurias informacija gaunama i$ pateikty paraisky jtraukti jas i registra.
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REGISTER OF EXTERNAL QUALITY ASSURANCE
AGENCIES OPERATING IN EUROPE

ENQA committed itself before the Berlin Ministerial meeting of 2003 to develop in cooperation
with the relevant stakeholders a European register of quality assurance agencies, covering
public, private, and thematic agencies, operating or planning to operate in Europe.

The register would meet the interest of higher education institutions and governments in being
able to identify professional and credible quality assurance agencies operating in Europe. This
interest has firstly its basis in the complicated area of recognition of non-national degrees.
Recognition procedures would be strengthened if it were transparent to what extent providers
were themselves quality assured by recognised agencies. Secondly; it is increasingly possible for
higher education institutions to seek quality assurance from agencies across national borders.
Higher education institutions would of course be helped in this process by being able to identify
professional agencies from a reliable register.

The most valuable asset of the register would thus be its informative value to institutions and
other stakeholders, and the register could in itself become a very useful instrument for achieving
transparency and comparability of external quality assurance of higher education institutions.

The register must make evident the level of compliance of entrants with the European standards
for external quality assurance agencies. However, it is important to stress that this report does
not aim at proposing the register as a ranking instrument.

The register should be open for applications from all agencies providing services within Europe,
including those operating from countries outside Europe or those with a transnational or
international basis. The agencies will be placed into different sections of the register depending
on whether they are peer reviewed or not, whether they comply with the European standards for
external quality assurance agencies or not, and whether they operate strictly nationally or across
borders.

A possible structure for the register is therefore:

Section 1. Peer reviewed agencies, divided into the following categories:

+  European national agencies that have been reviewed and fulfil all the European standards for
external quality assurance agencies.

+  European national agencies that have been reviewed, but do not fulfil all the European standards
for external quality assurance agencies.

+  Non-national and extra-European agencies that operate in Europe, have been reviewed and
fulfil all the European standards for external quality assurance agencies.

+  Non-national and extra-European agencies that operate in Europe and have been reviewed,
but do not fulfil all the European standards for external quality assurance agencies.

Section 2. Non-reviewed agencies

+  European national agencies, non-national agencies and extra-European agencies that have not
been reviewed and are therefore listed according to information gained from their application
for inclusion in the register.
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Lenteléje pateikta registro struktara:

|vertintos
SIULOMA REGISTRO STRUKTURA Atitikimas Neatitikimas Nevertintos
Europos Europos
standartams standartams
Europos Nacionalinés
nacionalines Veikiancios keliose
agentaros salyse

Europos nenacionalinés agentdros

Esancios uz Europos riby agentaros,
vykdancios veikla Europoje

Dél priémimo j Europos registra spres Europos registro komitetas. Komitetas kaip vieng i$
kriterijy jtraukiant agentiira j registra taikys jos atitikimg Europos kokybés uztikrinimo agentiiry
nuostatoms ir gairéms. Sis atitikimas bus nustatomas periodinio vertinimo metu. Kiti numatomi
kriterijai turéty bati sukurti atsizvelgiant j aukstojo mokslo sistemy jvairove.

Komitetas buty paprastos, nebiurokratinés strukttros. Jj sudaryty 9 nariai, pasitlyti EURASHE,
ESIB, EUA, ENQA ir Europos darbdaviy asociacijy, sajungy bei profesiniy organizacijy, taip pat
vyriausybeés atstovai. Sie komiteto nariai vykdys veiklg kaip individualios asmenybeés, o ne kaip
juos pasitliusios organizacijos atstovai. ENQA atliks komiteto sekretoriato pareigas. Komitetas
rinksis bent kartg per pusmet;.

Europos registro komitetas pirmiausia nustatys registro nuosavybés teises.

Kitas skubus Europos registro komiteto uzdavinys — sukurti nepriklausomg ir patikima apeliavimo
sistema tam, kad baty uztikrintos teisés ty agentary, kurios nebuvo jtrauktos i registra. Komitetui
pradéjus darba, apeliaciné sistema turéty bati viena sudedamujy daliy komiteto nuostaty, sukurty
tik pradéjus jam veikti.
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Presented in a grid, the structure of the register is this:

Reviewed
PROPOSED REGISTER STRUCTURE Compliance with | Non-compliance | Not reviewed
European with European
standards standards
European National operators
nation.al Cross-border
agencies operators

European non-national agencies

Extra-European agencies operating in
Europe

A European Register Committee will decide on admissions to the European register. The
committee will use agency compliance with the European standards for external quality assurance
agencies as identified in the cyclical review as one criterion for placement in the register. Other
criteria should be developed which will take account of the diversity of the higher education
systems.

The committee will be a light, non-bureaucratic construction with nine members nominated
by EURASHE, ESIB, EUA, ENQA and organisations representing European employers, unions
and professional organisations plus government representatives. These members will act in an
individual capacity and not as mandated representatives of the nominating organisations. ENQA
will perform the secretarial duties for the committee which will meet at least on a semi-annual
basis.

The European Register Committee will as one of its first implementation tasks formalise the
ownership of the register.

Another immediate task for the European Register Committee must be to establish an
independent and credible appeals system to secure the rights of those that have been refused or
that cannot accept their placement in the register. This appeals system should be an element in
the protocol to be drafted by the committee soon after it has become operational.
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EUROPOS AUKSTOJO MOKSLO KOKYBES UZTIKRINIMO
PATARIAMASIS FORUMAS

Nuo 2001 m. susitikimo Prahoje E4 grupé, kurig sudaro ENQA, EUA, ESIB ir EURASHE,
reguliariai susitinka aptarti pozitriy ir nuomonés dél Bolonijos proceso ir Europos aukstojo
mokslo kokybés. Po 2003 m. Berlyno susitikimo E4 susitikimy svarbiausias akcentas — ministry
susitarimo dél aukstojo mokslo kokybeés uztikrinimo jgyvendinimas.

Sis bendradarbiavimas Europos lygmeniu pasirodé esas dalykiskas. Keturios organizacijos
sutaré, kad Europos aukstojo mokslo kokybeés uztikrinimo konsultacinis forumas toliau gyvuos
susidédamas i§ E4 grupés. Tokio forumo jsteigimas praktiskai sudarys salygas ENQA, EUA,
EURASHE ir ESIB nuolat bendradarbiauti. Forumas pirmiausia veiks kaip svarbiausiy Europos
suinteresuoty $aliy konsultacinis ir patariamasis susirinkimas, o struktara bus panasi j dabartine,
kurioje keturios atitinkamos organizacijos finansuoja savo islaidas ir dalyvavima nekurdamos
naujos administracinés strukttros. Praéjus ilgesniam laikui forumas taip pat jtrauks darbo rinkos
atstovus.
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EUROPEAN CONSULTATIVE FORUM FOR QUALITY
ASSURANCE IN HIGHER EDUCATION

Since the Prague meeting in 2001 the E4 group, consisting of ENQA, EUA, ESIB and EURASHE,
has met on a regular basis to discuss respective views on the Bologna Process and European quality
in higher education. Since the Berlin meeting in 2003 the E4 meetings have had as their major focus
the implementation of the mandate of the Ministers on quality assurance in higher education.

This cooperation at the European level has proved constructive. The four organisations have there-
fore agreed that a European Consultative Forum for Quality Assurance in Higher Education will
continue to exist building from the E4 group. The foundation of such a forum would in practical
terms establish the current cooperation between ENQA, EUA, EURASHE and ESIB on a more
permanent basis. The forum would function primarily as a consultative and advisory forum for
the major European stakeholders and it would resemble the current arrangements where the four
respective organisations finance their own expenses and participation without the creation of a
new administrative structure. In the longer term the forum should also include labour market
representatives.
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4. ATEITIES PERSPEKTYVOS IR ISSUKIAI

Si ataskaita apima pagrindiniy Europos aukstojo mokslo kokybés uztikrinimo dalyviy sukurtus
ir patvirtintus sitlymus bei rekomendacijas. Tai jrodymas, kad pasiektas bendras supratimas
tokioje srityje, kur jis i§ esmés nejtikétinas dél skirtingy dalyviy interesy. Pasitlymuose
skaidriau ir saugiau pateikiama informacija apie aukstajj moksla studentams ir visuomenei. Jie
sitilo aukstosioms mokykloms pripazinima ir patikimuma bei galimybes parodyti savo siekj
aukstos kokybés augancios konkurencijos ir skeptigkoje aplinkoje. Ataskaitoje sitiloma kokybés
uztikrinimo agentaroms gerinti jy paciy veiklos kokybe ir patikimuma bei jungti jas siekiant
dirbti produktyviau, profesionaliai bendradarbiaujant Europoje.

Sialymai liks tik siGlymai, jei jie nebus papildomi efektyvia jgyvendinimo strategija. Jei $ie
sialymai bus patvirtinti ministry susitikime Bergene, bus imamasi neatidéliotiny Zingsniy
pristatyti pagrindinius $ios ataskaitos elementus. Turéty bati numatyta, kad kokybés uztikrinimo
agentiiry registras baty pradétas 2005 m. antrojoje puséje ir realiai pradéty veikti 2006 m.
ENQA sekretoriatas parengé nuostatas dél papildomy istekliy, kurie bus reikalingi $iam tikslui
pasiekti. Po ministry susitikimo ENQA imsis batiny konkre¢iy veiksmy steigiant Europos
registro komiteta. Komitetas pradés darba nustatydamas registro nuosavybés teises ir kurdamas
taisykles, remdamasis preliminariu ENQA 2005 m. pavasarj atliktu darbu. Tikimasi, kad pirmieji
periodiniai vertinimai prasidés 2005 m.

Europos aukstojo mokslo kokybés uztikrinimo patariamojo forumo jkarimas taip pat bus vienas
pirmyjy darby. Bergeno ministry susitikimo rezultatai ir forumo jsteigimas bus pagrindiné kito
ENQA ir jos E4 partneriy susitikimo tema 2005 m. birZelio ménesj. Busimasis bendradarbiavimas
su kitais pagrindiniais partneriais, tokiais kaip darbo rinkos atstovai, taps diskusijy objektu. Prie$
Generaling ENQA Asambléjg 2005 m. rugsé¢jo mén. ENQA organizuoja susitikima su kitais
Europos kokybés uztikrinimo tinklais.
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4. FUTURE PERSPECTIVES AND CHALLENGES

This report contains proposals and recommendations that have been developed and endorsed
by the key European players in the world of quality assurance in higher education. The very
existence of the report is a testimony to the achievement of a joint understanding in a field where
such an understanding might be thought inherently unlikely, given the different interests in play.
The proposals offer increased transparency, security and information about higher education
for students and society more generally They equally offer higher education institutions
recognition and credibility and opportunities to demonstrate their dedication to high quality
in an increasingly competitive and sceptical environment. For the quality assurance agencies the
proposals enhance their own quality and credibility and connect them more productively to their
wider European professional fraternity.

The proposals will remain no more than proposals, however, if they are not accompanied
by an effective implementation strategy. If approved by the Ministers in Bergen, immediate
steps will be taken to begin to introduce some of the key elements of this report. The register
of quality assurance agencies should be envisaged as being started during the latter half of 2005
and to be ready to go online in 2006. The ENQA secretariat has made provision for the extra
resources that will be necessary for this purpose. Following the Ministerial meeting, ENQA will
take the necessary concrete initiatives towards establishing the European Register Committee. The
committee will begin its work with formalising the ownership of the register and drafting a protocol
based on the preliminary work done by ENQA in the spring o£2005. The first of the cyclical reviews
should be expected to take place during 2005.

The European Consultative Forum for Quality Assurance in Higher Education will also be an
early initiative. Thus, the outcomes of the Bergen Ministerial meeting, and the establishment of
the forum will be the main theme of the next meeting between ENQA and its E4 partners in June
2005. In addition, the future cooperation with other key stakeholders such as labour market
representatives will be subject to discussions. ENQA has also arranged a meeting with the other
European quality assurance networks prior to the next ENQA General Assembly in September
2005.
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Tam tikry atskaitos pasialymy greito jgyvendinimo galimybés neturéty buti priimamos kaip
tikimybé, kad ir kitus pasialymus jgyvendinti bus taip pat lengva. Kol aukstosios mokyklos ir
agentaros perpras vidinio ir iSorinio kokybés uztikrinimo nuostatas, uztruks ilgiau, kadangi ju
priémimas priklausys nuo pasirasiusiy $aliy, turinéiy seniai sukurta ir stiprig aukstojo mokslo
sistema, geranori$kumo keistis ir plesti veikla. Vidinio kokybés uztikrinimo nuostatos taps
i$$ukiu kai kurioms aukstosioms mokykloms, ypa¢ toms, kuriose yra nauja ir besikurianti
kokybés uztikrinimo aplinka arba kur démesys studenty poreikiams, jy parengimas jsilieti j darbo
rinkg néra jtvirtintas institucinéje kultaroje. ISorinio kokybés uztikrinimo bei i$orinio kokybés
uztikrinimo agentary nuostaty jgyvendinimas pareikalaus visy dalyviy, ypa¢ agentary, atidaus
saves stebéjimo ir vertinimo, lyginant savo praktinius rezultatus su Europos lakes¢iais. Naujoji
periodinio vertinimo procedira paskatins sutelkti démesj j §j tiksla. Tai jvyks tik tada, kai bus
matoma nuostaty nauda ir kai jos taps bendrai priimtinos.

Europos auks$tojo mokslo erdvé veikia nacionalinés atsakomybeés uz aukstajj moksla pagrindu
ir tai reigkia iorinio kokybés uztikrinimo autonomija. Todél $i ataskaita negali buti reguliuoti
ir téra rekomendacinio pobudzio, tikintis abipusés pagarbos i§ profesionaly, auks$tyjy mokykly
eksperty, jtraukiant ir studentus, ministry ir kokybés uztikrinimo agentiras. Kai kurios $alys gali
siekti jteisinti nuostatas ir vertinimo proceduras savo teisiniuose ar administraciniuose rémuose.
Kitos gali stebéti tolesne eiga, sickdamos pasverti kaitos privalumus ir palyginti juos su esanciais
status quo privalumais. Sialomas Europos aukstojo mokslo kokybés uztikrinimo patariamasis
forumas turéty tapti vieta, kurioje baty diskutuojama, svarstoma ir mokomasi naujo mastymo,
semiamasi patirties i§ kity sistemuy, lyginami jy nacionalinés patirties panagumai bei skirtumai.

Kad ir kaip buty, ENQA ir jos E4 partneriy bei kity pagrindiniy suinteresuoty $aliy laukia daug
jégy reikalaujantis darbas, priversiantis pasistengti ateinanciais metais. Ataskaita paaiskina, kad
ji néra Bolonijos deklaracijos tikslo dél Europos auks$tojo mokslo erdvés kokybés uZztikrinimo
dimensijos jvykdymas. Ateityje laukia daug darbo jgyvendinant ataskaitos rekomendacijas
ir saugant numanomg kokybés kultirg aukstojo mokslo institucijose bei iSorinio kokybés
uztikrinimo agentarose. Tai, kas buvo pradéta susitikime Berlyne priimtais pavedimais, reikés
testi ir palaikyti, jei Sitaip numatoma sukurti puikiai veikian¢ig Europos kokybés uztikrinimo
dimensijg Europos aukstojo mokslo erdvéje.

Europos aukstojo mokslo erdvé su stipriomis, autonomiskomis ir efektyviomis aukstosiomis
mokyklomis, vertinan¢iomis kokybés ir nuostaty svarba, gerus ekspertus, patikimas kokybés
uztikrinimo agentiiras, efektyvy registra ir iSaugusj bendradarbiavima su kitomis suinteresuotomis
$alimis, pavyzdziui, darbdaviais, jau yra jmanoma, taciau $ioje ataskaitoje pateiktiems sialymams
igyvendinti prireiks nemazai laiko, norint, kad $i vizija virsty realybe.
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The possibility of rapid implementation of certain of the proposals of this report should not be
taken to mean that the task of embedding the rest of them will be easy. It will take longer for
the internal and external quality assurance standards to be widely adopted by institutions and
agencies, because their acceptance will depend on a willingness to change and develop on the part
of signatory states with longestablished and powerful higher education systems. What is proposed
in the internal quality assurance standards will be challenging for some higher education
institutions, especially where there is a new and developing tradition of quality assurance or
where the focus on students needs and their preparation to enter the employment market is not
embedded in the institutional culture. Similarly, the standards for external quality assurance
and for quality assurance agencies themselves will require all participants, and especially the
agencies, to look very carefully at themselves and to measure their practices against the European
expectation. The new cyclical review procedure will provide a timely focus for this purpose. It will
only be when the benefits of adoption of the standards are seen that there is likely to be general
acceptance of them.

The EHEA operates on the basis of individual national responsibility for higher education and
this implies autonomy in matters of external quality assurance. Because of this the report is not and
cannot be regulatory but makes its recommendations and proposals in a spirit of mutual respect
among professionals; experts drawn from higher education institutions including students;
ministries; and quality assurance agencies. Some signatory states may want to enshrine the
standards and review process in their legislative or administrative frameworks. Others may wish
to take a longer view of the appropriateness of doing so, weighing the advantages of change against
the strengths of the status quo. The proposed European Consultative Forum for Quality Assurance
in Higher Education should prove a useful place in which to discuss, debate and learn about new
thinking, the experiences of other systems and the similarities and dissimilarities of national
experiences.

Allin all, there will be a considerable and challenging workload for ENQA, its E4 partners and other
key stakeholders to get to grips with in the coming years. The report therefore makes it clear that
completion of this report is not the same thing as fulfilling the Bologna goal of a quality assurance
dimension for the EHEA. Ahead lies more work to implement the recommendations of the report
and secure the implied quality culture among both the higher education institutions and the
external quality assurance agencies. What has been set in motion by the Berlin mandate will need
continuing maintenance and coaxing if it is to provide the fully functioning European dimension
of quality assurance for the EHEA.

A European higher education area with strong, autonomous and effective higher education
institutions, a keen sense of the importance of quality and standards, good peer reviews, credible
quality assurance agencies, an effective register and increased cooperation with other stakeholders,
such as employers, is now possible and the proposals contained in this report will go a long way
towards making that vision a reality.
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Priedas:
PERIODINIO KOKYBES UZTIKRINIMO
AGENTURUY VERTINIMO TEORINIS MODELIS

Zemiau pateiktas modelis yra sitlomas iSorinio kokybés uZztikrinimo agentiiros vertinimo
procediiry planas. Jis pateikia kaip proceso, kurio metu nustatomas iorinio kokybés uztikrinimo
agentary atitikimas Europos nuostatoms, pavyzdys. Tac¢iau atkreipiamas démesys, kad jo paskirtis
yra paai$kinamoji. Todél viskas pateikiama gana detaliai, ko gero, netgi detaliau nei batina
konkrecios agenttros vertinimui. Taip yra todél, kad ¢ia pristatytas procesas jokiu bidu neprivalo
bati laikomas standartiniu. Pazymétina, kad pateiktame pavyzdyje terminas ,vertinimas”
(evaluation) yra taikomas apibréziant tikslus ir procesus. Tokie terminai kaip ,akreditavimas®
arba ,auditas“ taip pat galéty bati taikomi.

Proceduros apima $iuos elementus:

e vertinimo taisykliy ir uzduoties formulavimas;
e eksperty paskyrimas ir jy grupés sudarymas;

® agentiros savianalize;

®  vizitas j agentiirg;

* agentdros vertinimo ataskaita.

1. UZDUOTIS

Uzduotis turi nustatyti vertinimo tikslus atsizvelgiant i valdZios institucijuy, kity suinteresuoty
$aliy ir pacios agentiiros perspektyvas bei interesus. Pagrindiniai agentaros tikslai bei veikla turi
buti pateikti taip, kad bty matyti, jog néra slepiamy dalyky.

2. SAVIANALIZE

2.1. Informacija, reikalaujama i$ agentiry kaip vertinimo pagrindas

Tiesiogiai susijusi informacija reikalinga, kad buty galima nustatyti aplinka, kurioje agenttra
dirba. Tikimasi, kad j $ig dalj bus jtraukta:
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Annex:
CYCLICAL REVIEW OF QUALITY ASSURANCE
AGENCIES*- A THEORETICAL MODEL

The model presented below is a proposed indicative outline for a process of external review of an
external quality assurance agency. It is presented as an example of a credible process suited to iden-
tify compliance with the European standards for external quality assurance agencies. However, note
must be taken that the purpose is instructive and illustrative. Therefore, the level of detail is high
and most likely higher than what will be perceived as needed in individual peer reviews of agencies.
It follows from this that in no way must the process presented here be considered as a standard in
itself. Further, it should be noted that in the presented example the term ,evaluation® is applied to
cover objectives and processes. Terms, such as ,,accreditation” or ,,audit, might as well be applied.

The process covers the following elements:

+ formulating terms of reference and protocol for the review;
+ nomination and appointment of panel of experts;

+ self-evaluation by the agency;

«  site visit;

+ reporting.

1 TERMS OF REFERENCE

The terms of reference must identify the goals of the review in terms of the perspectives and interests
of authorities, stakeholders and the agency itself. All the main tasks and operations of the agency
must be covered and in such a manner that it is evident that no hidden agendas are present.

2 SELF-EVALUATION

2.1 Background information required from agency as basis of review

Relevant background information is necessary to understand the context in which the agency is
working. The section is expected to include:

*# The structure of the annex approximates the one documented recently in a manual of a project on mutual recognition of quality assurance agencies in the Nordic countries.
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2.1.1. Trumpas nacionalinés aukstojo mokslo sistemos aprasymas,
kuris apimty:

* laipsniy struktirg;

* institucijos strukttrg;

* proceduras ir jtrauktasias Salis kuriant naujus dalykus, programas ir institucijas;

* kitas kokybés uztikrinimo procediiras;

¢ aukstyjy mokykly statusa vyriausybeés atzvilgiu.

2.1.2. Trumpa konkredios agentiros istoriné apzvalga ir aukstyjy

mokykly vertinimas

°  misija;

* agentros steigéjas (vyriausybe, aukstosios mokyklos, kiti);

* teisinés bazés ir kity reikalavimy, susijusiy su agentiira, aprasymas (pvz., Seimo jstatymai,
ministro jsakymai ar potvarkiai);

* agentaros finansavimas;

* teisé pradéti vertinimus;

* vidiné agentiros tvarka, atsizvelgiant j skyrimo j agentiros valdymo taryba tvarka
ir sudétj;

kitos, ne aukstojo mokslo vertinimo, agentaros funkcijos;

* tarptautiné agentaros veikla, jtraukiant formalius susitarimus, taip pat ir Kkita veikla,
pavyzdziui, dalyvavima konferencijose, darbo grupése ir personalo mainuose;

* agentaros vaidmuo tolesnéje veikloje (po vertinimo): pasekmeés ir sankcijos.

2.2. Agenturos atliekamas i$orinis kokybés uztikrinimas

Turéty bati pateikiami jrodymai, kad agentiira reguliariai uztikrina aukstyjy mokykly ar studijy
programy i$orine kokybe. Sis kokybés uztikrinimas turéty apimti vertinima, akreditavima, audita,
kadangi tai yra pagrindinés agenttros funkcijos.

»Reguliariai“ suprantama, kad vertinimai yra planuojami, atsizvelgiant j sistemines procedras ir
kad keletas kokybes vertinimy buvo atlikta per pastaruosius dvejus metus.

I $iuos jrodymus turéty bati jtraukta:

* agentaros taikomos metodologijos aprasymas;

e kokybés vertinimy ir jvertinty vienety skaicius.

2.3. Agenturos taikomas vertinimo metodas
2.3.1. Pagrindiné informacija

Ataskaita apie vertinimo planavimg ir kitus esminius klausimus reikalinga tam, kad buty galima
nuspresti, ar agentira dirba taikydama skaidrias metodines procediiras.
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2.1.1 A brief outline of the national higher education system,
including:

+ degree structure;

+ institutional structure;

+  procedures and involved parties in establishing new subjects, programmes and institutions;
+ other quality assurance procedures;

«  status of higher education institutions in relation to the government.

2.1.2 A brief account of the history of the particular agency
and of the evaluation of higher education in general:

+ mission statement;

+  establishment of the agency (government, higher education institutions, others);

+  description of the legal framework and other formal regulations concerning the agency (e.g.
parliamentary laws, ministerial orders or decrees);

« the financing of the agency;

+  placement of the right to initiate evaluations;

+  internal organisation of the agency; including procedures for appointment and composition of
board/council;

- other responsibilities of the agency than the evaluation of higher education;

+  international activities of the agency; including formal agreements as well as other activities,
e.g. participation in conferences, working groups and staff exchange;

«+  role of the agency in follow-up on evaluations: consequences and sanctions.

2.2 External quality assurance undertaken by the agency

Evidence should be produced indicating that the agency undertakes on a regular basis external
quality assurance of higher education institutions or programmes. This quality assurance should
involve either evaluation, accreditation, review; audit or assessment, and these are part of the core
functions of the agency.

By regular it is understood that evaluations are planned on the basis of a systematic procedure and
that several quality assessments have been conducted over the last two years.

This evidence should include:

+ adescription of the methodological scope of the agency;

« an account of the number of quality assessments conducted and the number of units
evaluated.

2.3 Evaluation method applied by the agency
2.3.1 Background information

An account of the overall planning of an evaluation and other fundamental issues is needed to be
able to determine if the agency is working on the basis of transparent methodological procedures.
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] 8ig ataskaitg turéty bati jtraukta:

* procediry apra§ymas, kaip yra informuojama ir bendraujama su vertinamomis
institucijomis;

* agenturos strategija, skatinanti studentus dalyvauti;

* uzduoties sukarimo taisyklés kiekvienam individualiam vertinimo atvejui;

* vertinimo (-y) gairés (apibrézti kriterijai, teisiniai dokumentai, dalyky gairés, profesiniai
standartai, vertinamos institucijos suformuluoti tikslai);

* laipsnis, kiek gali buti pakeistos specialiy vertinimy metodologijos dalys.

2.3.2. Metodologijos dalys

Sioje ataskaitoje pateikiami jrodymai, kad agentiira dirba pagal suformuluota metodologija, kuri
kartu su vertinimo rezultatais yra viesa.

Metodologija apima:

* savianalize ar kitg vertinamo objekto pateikta analogiska procediira;

* iSorinj vertinima, atliekamg eksperty grupés, ir vizita j aukstaja mokykla, kaip yra nuspresta
agentaros;

* vieai skelbiamus vertinimo rezultatus.

Agentiira taip pat gali sukurti ir taikyti kitas metodines priemones, tinkancias specialiems atvejams.
Agentiiros principai ir reikalavimai yra nuoseklas, net jeigu sprendimus priima skirtingos grupés.

Jeigu agentara priima jvertinamuosius sprendimus, turi buati sukurta apeliacijy teikimo ir
nagringjimo sistema. Tokia metodologija taikytina agentary poreikiams.

Jeigu agentura teikia rekomendacijas ir salyginius sprendimus, ji privalo turéti tolesniy priemoniy
plana, kad galéty patikrinti galutinius rezultatus.

2.3.3. Ataskaita apie iSoriniy eksperty grupe

Sioje ataskaitoje turéty bati pateikiama:

* procedaros, pagal kurias yra atrenkami ir skiriami ekspertai, jtraukiant ir kriterijus, kaip
galima baty atrinkti tarptautinius ekspertus bei kitus suinteresuotus asmenis - darbdavius ir
studentus;

e eksperty informavimo ir mokymo metodai;

e eksperty susitikimai: skai¢ius, mastas ir laikas, palyginti su visu vertinimo procesu;

* darbo pasidalijimas tarp eksperty ir agentaros;

* agentdros darbuotojy vaidmuo vertinimuose;

* agentdros darbuotojy, atsakingy uZ vertinimg, i$skyrimas ir paskyrimas.
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This account should include:

+ the procedures for briefing of and communication with the evaluated institutions;

+ the agency strategy for student participation;

+ the procedures related to establishing the terms of reference/project plan of the individual
assessment;

+ the reference(s) for evaluation (predefined criteria, legal documents, subject benchmarks,
professional standards, the stated goals of the evaluated institution);

+ the extent to which the methodological elements are modified to specific reviews.

2.3.2 Elements of methodology

An account giving evidence that the methodology the agency is working on is pre-defined and
public and that review results are public.

The methodology includes:

+ self-evaluation or equivalent procedure of the given object of evaluation;

+ external evaluation by a group of experts and site visits as decided by the agency;
+  publication of a report with public results.

The agency can also work out and apply other methodologies fit for special purposes.

The agency’s decisions and reports are consistent in terms of principles and requirements, even if
different groups form the judgements.

If the agency makes evaluation decisions, there is an appeals system. This methodology is applied to
the needs of the agencies.

If the agency is to make recommendations and/or conditional resolutions, it has a follow-up
procedure to check on the results.

2.3.3 An account of the role of the external expert group

The account on the role of the external expert group should include:

+  procedures for nomination and appointment of experts, including criteria for the use of
international experts, and representatives of stakeholders such as employers and students;

+  methods of briefing and training of experts;

+ meetings between experts: number, scope and time schedule in relation to the overall
evaluation process;

+ division of labour between agency and experts;

+  role of the agency’s staff in the evaluations;

+ identification and appointment of the member(s) of staff at the agency to be responsible for
the evaluation.

*# The structure of the annex approximates the one documented recently in a manual of a project on mutual recognition of quality assurance agencies in the Nordic countries.
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2.3.4. Dokumentavimas

Kelios agentiiros procedtiros turi numatyti agentiry savianalizés procesa ir vizity tvarka:

2.3.4.1. Ataskaita apie procediiras, susijusias su savianalize

Sioje ataskaitoje turéty bati pateikiama:

e agentaros teikiamy gairiy turinys;

e procediros, kaip agentira teikia patarimus;

* reikalavimai savianalizés grupés sudéciai, jtraukiant ir studentus;
* savianalizés rengéjy mokymas/informavimas;

* savianalizei parengti skirtas laikas.

2.3.4.2. Ataskaita apie procediiras, susijusias vizitu j agentiirg

Sioje ataskaitoje turéty buti pateikiama:

* apklausos/pokalbiy protokolai;

e dalyviy atrankos principai (kategorijos ir specialieji dalyviai);

*  vizito trukmés nustatymo principai;

e susitikimy skaicius ir apytikre trukmé;

e susitikimy dokumentavimas (vidiniy/i$oriniy susitikimy protokolai, nuorasai, etc.);
* iSoriniy eksperty grupés darbo metodai.

2.3.4.3. Isvados

Sioje ataskaitoje turéty buti pateikiama:

* i$vady tikslas;

* pirminiy i$vady formulavimas (agentaros darbuotojy ar eksperty);

* i8vady apipavidalinimas (forma ir apimtis);

* i8vady turinys (dokumentuotas arba tik analizé/rekomendacijos);

* vertinamosios pusés galimybé i$sakyti pastabas apie pirmines i§vadas;

* vieSinimas (pavyzdziui, Ziniasklaidos pasitelkimas);

* artimiausi tolesni veiksmai (pavyzdziui, seminarai, konferencijos);

* ilgalaikis tolesniy veiksmy planas (pavyzdziui, tolesni vertinimai ar vizitai).

2.3.5. Apeliacijos sistema

Agentira dokumentuoja, kaip vertinamoji pusé gali prieStarauti priimtam sprendimui ir kaip
$ie metodai taikomi agentaros poreikiams. I§ dokumenty turéty buti aisku, kiek $i sistema yra
pagrista isklausymu, kai vertinamoji pusé gali komentuoti ir abejoti vertinimo i§vadomis.

IS esmés agentara turi pateikti jrodymus, kad apeliaciné sistema suteikia vertinamajai pusei
galimybe i§sakyti savo nuomone apie vertinimo i$vadas.
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2.3.4 Documentation

Several accounts of the agency’s procedures for collecting documentation are needed to determine
the procedures related to the self-evaluation of the agency and site visits:

2.3.4.1 An account of the procedures related to self-evaluation
This account should include:

+  specification of content in the guidelines provided by the agency;

+  procedural advice provided by the agency;

+ requirements for composition of self-evaluation teams, including the role of students;
+ training/information of self-evaluation teams;

+  time available for conducting the self-evaluation.

2.3.4.2 An account of the procedures related to the site visit

This account should include:

+  questionnaires/interviewing protocols;

+  principles for selection of participants/informants (categories and specific participants);
+  principles for the length of the visit;

+ number of meetings and average length;

+ documentation of the meetings (internal/external, minutes, transcriptions etc.);

+  working methods of the external expert group.

2.3.4.3 The reports

The documentation should include the following information on the reports:
+  purpose of the report;

+  drafting of the report (agency staff or experts);

» format of report (design and length);

+  content of report (documentation or only analysis/recommendations);

+  principles for feedback from the evaluated parties on the draft report;

+  publication procedures and policy (e.g. handling of the media);

» immediate follow-up (e.g. seminars and conferences);

+  long-term follow-up activities (e.g. follow-up evaluation or visit).

2.3.5 System of appeal

The agency documents a method for appeals against its decisions and how this methodology is
applied to the needs of the agency. It must be evident from the documentation to what extent
the appeals system is based on a hearing process through which the agency can provide those
under evaluation a means to comment on and question the outcomes of the evaluation.

Basically; the agency must provide evidence that the appeals system provides for those under
evaluation an opportunity to express opinions about evaluation outcomes.
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2.4. Papildomas dokumentavimas

Sie papildomi dokumentai turéty suteikti informacijos apie apklausy, statistiniy metody ar kity
niekur ligiol nepaminéty dokumenty naudojima. Si informacija turéty buti viesa.

2.5. Reikalavimai agentiiros kokybés sistemai

Agentara turi pateikti dokumentus, kad yra jgyvendinusi vidinés kokybés uztikrinimo
mechanizmus, atitinkancius $ias Europos nuostatas iSorinio kokybeés uztikrinimo agentiaroms.

2.6. Baigiamosios pastabos

Agentiros stiprybiy, silpnybiy, galimybiy ir grésmiy analizé yra butina, kad suteikty informacija
apie agentiiros pajéguma prisitaikyti prie naujy reikalavimy ir tendencijy bei galimybe¢ nuolat
atnaujinti veiksmus, tuo pat metu islaikant tvirtg ir patikima metoding struktirg bei valdymo
modelj.

3. ISORINIY EKSPERTY GRUPES GAIRES

Siose gairése apragoma tai, ko tikimasi i$ iSoriniy eksperty grupés. Jas sudaro patarimai apie:

* cksperty paskyrimg ir bendrg organizavima;

*  vizitus;

* i$vady rasyma.

Kaip radyta anksciau, vertinamoji agenttra turéty paruosti savianalizés ataskaita pagal pateiktas
gaires. Savianalizé iSoriniy eksperty grupei turéty bati isiysta likus ne maziau kaip ménesiui iki
vizito.

3.1. ISoriniy eksperty grupés paskyrimas

Sis skyrius susijes su eksperty, kurie turéty atlikti vertinima, paskyrimu.

ISoriniy eksperty grupe turéty sudaryti Sie ekspertai:

* vienas ar du kokybés uztikrinimo ekspertai (tarptautiniai);

¢ aukstyjy mokykly atstovas (tos $alies, kurios agentiira yra vertinama);

* studenty atstovas (tos $alies, kurios agentara yra vertinama);

* suinteresuotos $alies atstovas (pavyzdziui, darbdavys tos $alies, kurios agentura yra vertinama).

Vienas $iy eksperty turéty buti i$rinktas iSoriniy eksperty grupés vadovu.

Taip pat rekomenduojama, kad grupé buty papildyta asmeniu - nepriklausanéiu agenttrai
darbuotoju - atliekanciu sekretoriaus pareigas.
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2.4 Additional documentation

This additional documentation should provide an account of the use of surveys, statistical material
or other kinds of documentation not mentioned elsewhere. This material should be public.

2.5 Procedures for a quality system for agencies

The agency must document that it has in place internal quality assurance mechanisms that
conform to those stipulated in the European standards for external quality assurance agencies.

2.6 Final reflections

An analysis of the agency’s strengths, weaknesses, opportunities and threats is needed in order to give
an account of the capacity of the agency to adapt to new demands and trends and to permanently
improve its actions while maintaining a solid and credible methodological framework and
governance model.

3 GUIDELINES FOR THE EXTERNAL REVIEW PANEL

These guidelines describe the expectations to the external review panel. They comprise guidance on:

+ appointment and general organisation;

e site visit;

+ drafting of the report.

As described above, the agency under review should provide a self-evaluation report according

to the provided guidelines. The self-study should be sent to the external review panel no later
than a month before the visit.

3.1 Appointment of the external review panel
This section concerns the appointment of the experts that should conduct the review.

The external expert group should consist of the following experts:
+ one or two quality assurance experts (international);

+ representative of higher education institutions (national);

«  student member (national);

+ stakeholder member (for instance an employer, national).

One of these experts should be elected Chair of the external review panel.

It is also recommended that the panel should be supplemented with a person who, in an
independent capacity from the agency, would act as a secretary.
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Eksperty kandidataras gali sialyti agentaros, suinteresuotos $alys ar vietinés valdzios institucijos,
bet kad buty uztikrinamas vertinimo patikimumas, labai svarbu, kad eksperty paskyrimas baty
perleistas treciajai pusei, nesusijusiai su agentara. Si tre¢ioji $alis galéty bati, pavyzdziui, ENQA
ar agentira, nejtraukta j vertinimo procesa. Eksperty pripazinimo pagrindas turéty buti jy
nepriklausomumo deklaracija. Ta¢iau vertinamai agentirai turéty buti suteikta galimybeé i§sakyti
nuomong dél galutinés eksperty grupés sudéties.

3.2. Vizitas j vieta
Turi bati laikomasi $iy vizito j vieta taisykliy:

rekomenduojama, kad vizito trukmé buty dvi trys dienos, jskaitant pasiruo$ima ir tolesne
veikly, priklausomai nuo iSoriniy eksperty grupés pirminiy Ziniy apie vertinamg agentira
ir kontekstg, dieng prie§ vizita eksperty grupé susitikty susitarti dél vizito temy. Vizito
i vieta tikslas - savianalizés patvirtinimas. Susitikimo metu turéty buti atsiZvelgiama
i §j tiksla.

Vizito metu galéty vykti atskiri susitikimai su agentaros tarybos, administracijos, personalo,
eksperty, savininky ir vertinamy institucijy vidinés savianalizés komiteto nariais.

3.3. Vertinimo i$vady rengimas

Be bendruyjy taisykliy jgyvendinimo, i$vadose turi bati sutelktas démesys | tai, kaip agentiiros
laikosi Europos nuostaty iSorinéms kokybés uztikrinimo agentiroms, taip pat j tolesnio
tobulinimo galimybes ir rekomendacijas.

Po vizito i$orinio vertinimo grupé, padedama sekretoriaus, suraso vertinimo i$vadas. Galutiné
vertinimo i§vady versija turéty buti i$siysta vertinamai agentarai, kad $i pareik$ty savo nuomong
deél faktiniy klaidy
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Nominations of the experts may come from the agencies, stakeholders or local authorities
but in order to ensure that the review is credible and trustworthy; it is essential that the task of
appointing the experts be given to a third party outside the agency involved. This third party could
for instance be ENQA or an agency not involved in the process. The basis for the recognition
of the experts should be declarations of their independence. However, the agency under review
should have the possibility to comment on the final composition of the panel.

3.2 Site visit
A protocol must be available for the site visit along lines such as the following:

The visit is recommended to have a duration of two-three days, including preparation and follow-
up, depending on the external review panels prior knowledge of the agency under review and its
context. The day before the visit the panel will meet and agree on relevant themes for the visit. The
purpose of the site visit is to validate the self-study. Interview guides should be drafted with this
perspective in mind.

The visit could include separate meetings with members from the agency board, management,
staff, experts, owners/key stakeholders and representatives from evaluated institutions at
management level as well as members from the internal self-evaluation committees.

3.3 Preparation of the report

Apart from fulfilling the general terms of reference the report must focus in a precise manner on
compliance with the European standards for external quality assurance agencies as specified
in the self-study protocol, as well as with possibilities for and recommendations on future
improvements.

After the visit the external review panel assisted by the secretary will draft a report. The final version
should be sent to the agency under review for comments on factual errors.
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1998 M. RUDSEJO 24 D. EUROPOS

TARYBOS REKOMENDACIJA DEL EUROPOS
BENDRADARBIAVIMO UZTIKRINANT AUKSTOJO
MOKSLO KOKYBE

98/561/ET: Europos Tarybos 1998 m. rugséjo 24 d. rekomendacija

Dél Europos bendradarbiavimo uztikrinant aukstojo mokslo kokybe

EUROPOS TARYBA

Atsizvelgdama j Europos Bendrijos steigimo sutartj ir ypac j jos 126 ir 127 straipsnius,

2)

(4)

i Europos Komisijos pasitilymg,

i Ekonomikos ir socialiniy reikaly komiteto nuomone (1),

i Regiony komiteto nuomone (2),

laikydamasi sutarties 189 ¢ straipsnyje nustatytos tvarkos (3),

kadangi auksta $vietimo ir mokymo kokybé yra visy valstybiy nariy tikslas; kadangi Europos
Bendrija kviecia visus prisidéti prie pastangy skatinti bendradarbiavima tarp valstybiy nariy
ir, jei reikia, paremdamos ir papildydamos savo veiksmus ir gerbdamos jy atsakomybe uz
mokymo turinj, $vietimo bei mokymo sistemy organizavima, kultiiring ir kalbing jvairove;

kadangi 1991 m. lapkric¢io 25 d. (*) i$vadoje Europos Taryba teigé, kad aukstojo mokslo
kokybé yra kiekvienos valstybés narés ir kiekvienos Europos Bendrijos aukstosios mokyklos
reikalas; kadangi nacionaliniu mastu taikomos metody jvairovés pozitiriu nacionaliné
patirtis galéty bati papildyta Europos patirtimi, jgyta ypa¢ bandomuyjy projekty, nukreipty i
bendradarbiavimo $ioje srityje kirimo arba j esamo bendradarbiavimo stiprinimg, metu;

kadangi atsakyme j Europos Komisijos memoranduma dél aukstojo mokslo pabréziama,
be kita ko, kad kokybé turi buti garantuota visuose lygiuose ir sektoriuose, skiriantis tik
institucijy tikslams, metodams bei mokymo poreikiams; kadangi yra remiamas veiksmingy
ir priimtiny kokybeés uztikrinimo metody, kuriuose atsizvelgiama j Europos ir tarptauting
patirtj bei galimybe bendradarbiauti, diegimas;

kadangi Europos Komisijos studija dél kokybés uztikrinimo valstybése narése buklés
atskleidé, kad naujosios kokybés uztikrinimo sistemos turi bendry saly¢io tasky; kadangi du
atlikti bandomieji projektai rémési $iais pagrindiniais egzistuojanciy nacionaliniy sistemy
elementais; kadangi jie sékmingai i$bandé bendry metody naudojima ir parodeé, kad visi $ios
srities dalyviai siekia keistis patirtimi, kuri rodyty nacionaliniy vertinimo kulttry jvairove ir
kokybeés uztikrinimo reiksme;
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98/561/EC: COUNCIL RECOMMENDATION OF 24
SEPTEMBER 1998 ON EUROPEAN COOPERATION IN

QUALITY ASSURANCE IN HIGHER EDUCATION

Official Journal L 270, 07/10/1998 P. 0056 - 0059

COUNCIL RECOMMENDATION of 24 September 1998 on European cooperation in quality
assurance in higher education (98/561/EC)

THE COUNCIL OF THE EUROPEAN UNION

Having regard to the Treaty establishing the European Community, and in particular Articles 126
and 127 thereof,

Having regard to the proposal from the Commission,

Having regard to the opinion of the Economic and Social Committee (*),

Having regard to the opinion of the Committee of the Regions (?),

Acting in accordance with the procedure laid down in Article 189c of the Treaty (%),

(1) Whereas a high quality of education and training is an objective for all Member States; whereas
the Community is called on to contribute to their ongoing efforts by promoting cooperation
between Member States and, if necessary, by supporting and supplementing their action
while fully respecting their responsibility for the content of teaching and the organisation of
education and training systems and their cultural and linguistic diversity;

(2) Whereas in its conclusions of 25 November 1991 (*) the Council stated that improving
the quality of higher education was a concern shared by each Member State and by every
institution of higher education within the European Community; whereas, in view of the
diversity of methods used at national level, national experience could be complemented by
European experience acquired, in particular, through pilot projects aimed at establishing
cooperation in this area or at strengthening existing cooperation;

(3) Whereas the replies to the Commission memorandum on higher education stress inter alia
that quality should be guaranteed at all levels and in all sectors, with differences between
institutions only in terms of objectives, methods and educational demand; whereas there is
general support for the introduction of efficient and acceptable methods of quality assurance
which take into account European and international experience and the possibility of
cooperation;

(4)  Whereas a Commission study on the state of quality assurance in the Member States revealed
that the new quality assurance systems had certain points in common; whereas the two pilot
projects conducted subsequently were based on these core elements of existing national
systems; whereas they tested a common method successfully and showed that the players in
the field are all eager to pursue exchanges of experience which demonstrate the diversity of
national evaluation cultures as well as the importance of quality assurance in general;
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(6)

)

kadangi, atsizvelgiant j didel¢ $vietimo sistemy Europos Bendrijoje jvairove, termino
»aukstojo mokslo institucija” apibrézimas, vartojamas rekomendacijoje ir apima visy tipy
institucijas, suteikiancias $io lygmens kvalifikacijas ar laipsnius, nepriklausomai nuo to, kaip
jos apibudinamos valstybése narése; kadangi $is apibrézimas vartojamas kuriant Socrates
programa;

kadangi aukstojo mokslo institucijos turi atitikti naujus $vietimo ir socialinius visame
pasaulyje priimtus Ziniy visuomenés reikalavimus ir i§ to kylancius veiksmus; kadangi
aukstosios mokyklos stengsis pagerinti batinus jy teikiamy paslaugy pozymius, jei reikia,
plétodamos naujas iniciatyvas (individualias ar vykdomas bendradarbiaujant su aukstojo
mobkslo asociacijomis), nukreiptas j mokymo ir mokymosi kokybés stiprinima;

kadangi technologiniai ir ekonominiai pokyc¢iai bei jy jtaka darbo rinkai igkelia naujus
i$8ukius aukstojo mokslo institucijoms ir kadangi atsizvelgiant j pasaulinés konkurencijos
i8ukius, kaip ir nuolatos didéjant] studenty antpladj aukstosiose mokyklose, valstybés narés
susiduria su uzduotimi organizuoti savo aukstojo mokslo sistemas ir rysius, prieSpastatant
valstybe ir visuomene, budais, kurie gerbia esamus akademinius standartus, mokymo
tikslus, kokybés nuostatas, aukstojo mokslo institucijy autonomijg ir (ar) nepriklausomybe
(atsizvelgiant j kiekvienos valstybés narés svarbias struktaras), poreikj atsiskaityti
visuomenei bei jg informuoti;

kadangi diskusijos dél Europos Komisijos 1994 m. vasario 13 d. prane§imo parodé, kad
kokybeés uztikrinimo sistemos galéty prisidéti prie abipusi$ko akademiniy ir profesiniy
kvalifikacijy Europos Bendrijos lygmenyje pripazinimo;

kadangi Europos Komisijos Baltosios knygos dél ,, Augimo, konkurencingumo ir uzimtumo”,
Baltosios knygos dél ,,Mokymo ir mokymosi: besimokanéios visuomenés link” ir Zaliosios
knygos dél ,,Svietimo-Mokymo-Mokslo tyrimy. Klifitys transnacionaliniam mobilumui”
rodo, koks svarbus aukstos kokybés $vietimas Europos Bendrijos uzimtumui ir augimui
bei jos konkurencingumui pasaulyje; kadangi $iuose dokumentuose pabréZiamas rysys tarp
socialiniy ir kultariniy $vietimo funkcijy i§ vienos pusés ir ekonominiy funkcijy i§ kitos
pusés ir daugybés kokybés koncepcijos aspekty; kadangi ai$ku, kad skaidrios $vietimo
sistemos yra batinos transnacionaliniam mobilumui;

kadangi mobilumo skatinimas yra vienas i§ Europos Bendrijos bendradarbiavimo
$vietimo srityje tiksly; kadangi Europos Komisijos Zalioji knyga dél ,,Svietimo-mokymo-
mokslo tyrimy. Kliatys transnacionaliniam mobilumui” nustato pagrindines teisines,
administracines ir praktines kliatis, su kuriomis susiduria studentai, ketinantys studijuoti
kitoje valstybéje naréje, sitlo priemones mobilumui pagerinti ir pabrézia, kad toks
mobilumas naudingas aukstos kokybés $vietimui, jgalinanc¢iam individus konkuruoti
tarptautiniu lygiu ir pasinaudoti judéjimo laisve Bendrijos ribose;
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(5) Whereas, in view of the great diversity of education systems in the Community, the definition
of the term 'higher education institution" to which the recommendation refers includes all
the types of institutions which confer qualifications or degrees at this level irrespective of
how they are described in the Member States; whereas this definition is used in the decision
establishing the Socrates programme;

(6) Whereas higher education institutions have to meet the new educational and social
requirements of a world-wide 'knowledge society’ and the resulting developments; whereas
they will, therefore, endeavour to improve the required attributes of the services they
provide by developing, where appropriate, new initiatives (individually or on a collaborative
basis within higher education associations), aimed at increasing the quality of teaching and
learning;

(7)  Whereas the technological and economic changes and their consequences for the labour
market pose new challenges for higher education institutions and whereas, in view of
the challenges of global competition as well as the ever increasing influx of students into
higher education institutions, Member States face the task of organising their higher
education systems and their relationships vis-a-vis State and society in ways which respect
existing academic standards, training objectives, quality standards, the autonomy and/or
the independence - in terms of the relevant structures in each Member State - of higher
education institutions, and the need to be accountable to and inform the public;

(8) Whereas discussion of the Commission communication of 13 February 1994 has
demonstrated that quality assurance systems could contribute towards mutual recognition
of academic or professional qualifications at Community level;

(9) Whereas the Commission White Paper on 'Growth, Competitiveness and Employment’, the
White Paper on 'Teaching and Learning: towards the Learning Society" and the Green Paper
on 'Education - Training - Research. The obstacles to transnational mobility" indicate how
important high-quality education is for employment and growth within the Community
and for its competitiveness at world level; whereas these documents highlight the link that
exists between the social and cultural functions of education and training, on the one hand,
and their economic functions, on the other hand, and therefore the many aspects of the
concept of quality; whereas it is clear that transparent educational systems are required for
transnational mobility;

(10) Whereas encouraging mobility is one of the aims of Community cooperation in the
fields of education and training; whereas the Commission Green Paper on 'Education -
Training - Research. The obstacles to transnational mobility' examines the principal legal,
administrative and practical obstacles encountered by students wishing to study in another
Member State, proposes measures to improve mobility and stresses that this type of mobility
is beneficial to an education of high quality which can enable individuals to compete
internationally and to take advantage of freedom of movement within the Community;
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(11) kadangi aukstojo mokslo sistemy dydis, struktira ir finansavimas valstybése narése

(12)

skiriasi, o $iy sistemy siekiai ir toliau plésis; kadangi tam tikrose valstybése narése aukstojo
mobkslo sistema apima universitetus ir kitas aukstojo mokslo institucijas, daznai siekiancias
profesinio lavinimo tiksly; kadangi kiekviena valstybé naré nustatys kokybés uZztikrinimo
koncepcija, apimtis ir metodus, kurie liks lankstas ir prisitaikantys prie besikei¢ianciy
salygy ir / ar aplinkybiy;

atsizvelgdama | valstybiy nariy i$skirtine atsakomybe uz aukstojo mokslo sistemy
organizavima ir struktara bei jos biudZetinius suvarzymus,

|. REKOMENDUOJA VALSTYBEMS NAREMS:

A. Remti ir, kur reikia, sukurti skaidrias kokybés uztikrinimo sistemas, turinéias tiksla:

uztikrinti aukstojo mokslo kokybe, atsizvelgiant j specifinj ekonominj, socialinj ir kultarinj
valstybiy kontekstg, atitinkamai atsizvelgiant j europine dimensijg ir greitai besikei¢iantj
pasaulj,

skatinti ir padéti aukstosioms mokykloms taikyti atitinkamas priemones, ypa¢ kokybeés
uztikrinimo, gerinant mokymo ir mokymosi kokybe bei pasirengima moksliniams
tyrimams - kitai svarbaus savo uzdavinio daliai,

skatinti abipusj informacijos apie kokybe ir kokybés uztikrinimg keitimgsi Bendrijos ir
viso pasaulio mastu bei aukstyjy mokykly bendradarbiavimg $ioje srityje.

B. Gristi kokybés uztikrinimo sistemas savybémis, nurodytomis priede:

autonomija ir (ar) nepriklausomumas institucijy, atsakingy uz kokybés uztikrinima
parenkant proceduras ir metodus,

kokybés uztikrinimo budy ir metody taikymas aukstosioms mokykloms ir jy tikslams,
gerbiant jy autonomiskuma ir (ar) nepriklausomuma, atsizvelgiant j kiekvienos valstybés
narés struktaras,

tikslingas vidiniy ir (ar) iSoriniy kokybés uztikrinimo aspekty, pritaikyty prie naudojamy
budy bei metody, panaudojimas,

skirtingy $aliy, suinteresuoty kokybeés uztikrinimu, jtraukimas,

kokybés uztikrinimo rezultaty viesinimas ir skelbimas kiekvienai valstybei narei priimtina
forma.

C. Kur batina, skatinti aukstasias mokyklas, bendradarbiaujant su kompetentingomis valstybiy
nariy struktromis, imtis atitinkamy tolesnés veiklos priemoniy.

D. Kreiptis | kompetentingas institucijas ir aukstasias mokyklas, kad baty skiriama ypatinga
reik§meé keitimuisi patirtimi ir bendradarbiavimui dél kokybés uztikrinimo su kitomis valstybémis
narémis, taip pat tarptautinémis organizacijomis ir asociacijomis aktyviai veikian¢iomis aukstojo
mobkslo srityje.
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(11) Whereas the size, structure and funding of higher education systems differ from Member
State to Member State and the objectives of these systems will continue to evolve; whereas
in certain Member States the higher education system includes universities and other higher
education institutions, often pursuing vocational aims; whereas the concept, scope and
methods of quality assurance will be defined by each Member State and will remain flexible
and adaptable to changing circumstances and/or structures;

(12) In view of Member States' exclusive responsibilities for the organisation and structure
of their higher education systems and of their budgetary constraints, and in view of the
autonomy and/or independence of higher education institutions, in terms of the relevant
structures in each Member State,

|. HEREBY RECOMMENDS THAT MEMBER STATES:

A. support and, where necessary, establish transparent quality assurance systems with the
following aims:

- to safeguard the quality of higher education within the specific economic, social and
cultural context of their countries while taking due account of the European dimension
and of a rapidly changing world,

- to encourage and help higher education institutions to use appropriate measures,
particularly quality assurance, as a means of improving the quality of teaching and learning
and also training for research, another important part of their task,

- to stimulate mutual exchanges of information on quality and quality assurance at
Community and world level and to encourage cooperation between higher education
institutions in this area;

B. base systems of quality assurance on the following features, as explained in the Annex:

- autonomy and/or independence in terms of the relevant structures in each Member
State for the bodies responsible for quality assurance in their choice of procedures and
methods,

- adaptation of quality assurance procedures and methods to the profile and aims of higher
education institutions, while respecting their autonomy and/or independence in terms of
the relevant structures in each Member State,

- targeted utilisation of internal and/or external aspects of quality assurance adapted to the
procedures and methods used,

- involvement of the different parties concerned according to the purpose of the quality
assurance,

- publication of quality assurance results in a form which is appropriate to each Member
State;

C. where necessary, encourage higher education institutions, in cooperation with the competent
structures of the Member States, to take appropriate follow-up measures;

D. call upon the competent authorities and higher education institutions to attach special
importance to the exchange of experience and cooperation regarding quality assurance with
other Member States, as well as with international organisations and associations active in the
field of higher education;
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E. Remti institucijy, atsakingy uZz aukstojo mokslo kokybés vertinima ar kokybés uZztikrinima,
bendradarbiavimg ir skatinti jy dalyvavima jvairiuose tinkluose.

Sis bendradarbiavimas galéty apimti kai kurias arba visas $ias sritis:

(a) informacijos ir keitimosi patirtimi skatinima bei plétojimg, ypa¢ susijusj su metodiniu
tobulinimu ir geros praktikos pavyzdziais;

(b) suinteresuoty institucijy valstybése narése prasymy deél jvertinimo ir patarimy tenkinimas;

(c) aukstyjy mokykly, norin¢iy bendradarbiauti uztikrinant kokybe transnacionaliniu
pagrindu, palaikymas;

(d) skatinti pazintis ir bendravimg su tarptautiniais ekspertais.

Siekiant $iy tiksly turi buti atsiZvelgiama j besiplétojancius rysius tarp kokybés uztikrinimo ir
kity esamy Bendrijos veikly, ypa¢ Socrates ir Leonardo da Vinci programose, kaip ir ,acquis
communautaire” kvalifikacijy profesiniais tikslais pripaZinimo srityje.

II. REKOMENDUOJA:

kad Komisija, glaudZiai bendradarbiaudama su valstybémis narémis esamy programy pagrindu
ir atsizvelgdama j juy tikslus bei atviras ir skaidrias procediras, skatinty bendradarbiavima
institucijy, atsakingy uZz auks$tojo mokslo kokybés vertinimg ir uztikrinima, taip pat jtraukty
aukstyjy mokykly organizacijas ir asociacijas, iSmanancias Europos reikalus ir turin¢ias buting
kokybés vertinimo bei uztikrinimo patirtj.

lIl. PRASO:

kad Komisija karta per trejus metus Europos Parlamentui, Europos Tarybai, Ekonomikos
ir socialiniy reikaly komitetui ir Regiony komitetui pristatyty ataskaitas apie tai, kokia
pazanga pasiekta plétojant kokybés uZztikrinimo sistemas jvairiose valstybése narése ir dél
bendradarbiavimo veiklos Europos mastu, jskaitant ir pazanga, pasiekta atsizvelgiant i anks¢iau
paminétus tikslus.

Parengta 1998 m. rugséjo 24 d. Briuselyje
Europos Tarybai

Prezidentui

J. FARNLEITNER

(1) 0J C 19, 21. 1. 1998, p. 39.

(2) O] C 64, 27. 2. 1998, p. 63.

(3) Europos Parlamento 1997 m. lapkric¢io 18 d. (OJ C 371, 8. 12. 1997, p. 33) nuomong, Tarybos 1998 m.
vasario 26 d. (dar nespausdintas Oficialiajame leidinyje) bendroji pozicija ir Europos Parlamento 1998 m.
geguzés 28 d. (dar nespausdintas Oficialiajame leidinyje) sprendimas.

(4) O] C 321, 12.12. 1991, p.2
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E. promote cooperation between the authorities responsible for quality assessment or quality
assurance in higher education and promote networking.

This cooperation could cover some or all of the following areas:

(a) encouraging and developing the exchange of information and experience, in particular on
methodological developments and examples of good practice;

(b) fulfilling the requests for expertise and advice from the authorities concerned in the Member
States;

(c) supporting higher education institutions which wish to cooperate in the field of quality
assurance on a transnational basis;

(d) promoting contacts with international experts.

In pursuing these objectives the developing links between quality assurance and other existing
Community activities in particular in the framework of the Socrates and Leonardo da Vinci
programmes should be taken into account, as should the 'acquis communautaire' in the field of
recognition of qualifications for professional purposes.

II. HEREBY RECOMMENDS:

that the Commission, in close cooperation with the Member States and on the basis of existing
programmes and subject to their objectives and normal open and transparent procedures,
encourage the cooperation referred to in point LE between the authorities responsible for
quality assessment and quality assurance in higher education, also involving organisations and
associations of higher education institutions with a European remit and the necessary experience
in quality assessment and quality assurance.

1. HEREBY REQUESTS:

the Commission to present triennial reports to the European Parliament, the Council, the
Economic and Social Committee and the Committee of the Regions on progress in the
development of quality assurance systems in the various Member States and on cooperation
activities at European level including the progress achieved with respect to the objectives referred
to above.

Done at Brussels, 24 September 1998.
For the Council

The President

J. FARNLEITNER

(1) 0] C19,21. 1. 1998, p. 39.

(2) O C 64, 27. 2. 1998, p. 63.

(3) Opinion of the European Parliament of 18 November 1997 (OJ C 371, 8. 12. 1997, p. 33), Council
common position of 26 February 1998 (not yet published in the Official Journal) and Decision of the
European Parliament of 28 May 1998 (not yet published in the Official Journal).

(4) O] C 321, 12.12. 1991, p. 2.
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PRIEDAS

Kokybés uztikrinimo pozymiai

Zemiau nurodomi pozymiai, bendri esamoms Europos kokybés uztikrinimo sistemoms. Europos
bandomieji projektai, kuriy vykdymo metu buvo vertinama aukstojo mokslo kokybeé, parodé, kad
visos i procesa jtrauktos $alys gali turéti naudos stebédamos $ias procediras.

Institucijy, atsakingy uz kokybeés vertinima (kas susij¢ su procediiromis ir metodais), autonomija
ir (ar) nepriklausomumas, atsizvelgiant j kiekvienos valstybés narés esamas struktaras, tikétina,
prisidés prie kokybés uztikrinimo procediry veiksmingumo ir jy rezultaty priémimo.

Kokybés uztikrinimo kriterijai yra glaudziai susije su kiekvienos institucijos tikslais, atsizvelgiant
i visuomeneés ir darbo rinkos poreikius; skirtingose kokybés uztikrinimo procedirose privaloma
atsizvelgti | institucijos pobudi. Institucijos tiksly Zinojimas visos institucijos, fakulteto ar
smulkiausio padalinio mastu $iuo atzvilgiu yra esminis.

Kokybés uztikrinimo procediros turéty apimti vidinj, savianalizés ir iSorinj, pagrjsta iSoriniy
eksperty jvertinimu, vertinima.

Vidinis saves vertinimas (savianalizé) turéty jtraukti visus susijusiuosius, ypa¢ pedagogu
personala, ir kur reikia — administraciniy bei profesiniy reikaly administracijos atstovus, taip
pat studentus. ISorinis vertinimas turéty buti grindZiamas bendradarbiavimu, pasitarimais ir
patarimais tarp nepriklausomy eksperty i$ iSorés ir susijusiy asmeny - i§ aukstosios mokyklos.

Kokybés uztikrinimo tiksly ir kriterijy $viesoje ir atsizvelgiant i valstybiy nariy aukstojo mokslo
sistemas, profesinés asociacijos, socialiniai partneriai ir absolventai galéty bati jtraukiami j
eksperty grupes.

Uzsienio eksperty dalyvavimas vertinime buty pageidautinas siekiant skatinti keitimasi patirtimi,
igyta kitose valstybeése.

Kokybés uztikrinimo procedury ir jy rezultaty ataskaita turéty buti viesai skelbiama kiekvienai
valstybei narei priimtina forma ir bati $altinis, teikiantis geras nuorodas partneriams bei
visuomenei.
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ANNEX

Indicative features of quality assurance

The features referred to below are common to existing European quality assurance systems. The
European pilot projects assessing the quality of higher education have demonstrated that all
parties involved in this area can benefit from observing these features.

The autonomy and/or independence, in terms of the relevant structures in each Member State,
of the body responsible for quality assurance (as regards procedures and methods) is likely to
contribute to the effectiveness of quality assurance procedures and the acceptance of their results.

Quality assurance criteria are closely linked to the aims assigned to each institution in relation
to the needs of society and of the labour market; the different quality assurance procedures must
therefore include allowance for the specific nature of the institution. Knowledge of the institution’s
objectives, be it at the level of the whole institution, at the level of a department or at the level of a
single unit, is essential in this respect.

Quality assurance procedures should generally consist of an internal, self-examination component
and an external component based on appraisal by external experts.

The internal element of self-examination should aim to involve all the relevant players, especially
teaching staff and, where appropriate, administrators in charge of academic and professional
guidance, as well as students. The external element should be a process of cooperation,
consultation and advice between independent experts from outside and players from within the
institution.

In the light of the objectives and criteria used in the quality assurance procedure and with
reference to the structures of higher education in the Member States, professional associations,
social partners and alumni could be included in the expert groups.

The participation of foreign experts in the procedures would be desirable in order to encourage
exchange of experience acquired in other countries.

Reports on quality assurance procedures and their outcome should be published in a form
appropriate to each Member State and should provide a source of good reference material for
partners and for the general public.
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I1l. 2006 M. VASARIO 15 D. EUROPOS PARLAMENTO IR
TARYBOS REKOMENDACIJA DEL TOLESNIO EUROPOS
BENDRADARBIAVIMO UZTIKRINANT AUKSTOJO
MOKSLO KOKYBE

Oficialusis leidinys L 064 , 04/03/2006 p. 0060 - 0062

Europos Parlamento ir Tarybos rekomendacija

2006 m. vasario 15 d.

del tolesnio Europos bendradarbiavimo uZtikrinant aukstojo mokslo kokybe
(2006/143/EB)

EUROPOS PARLAMENTAS IR EUROPOS SAJUNGOS TARYBA,
atsizvelgdami j Europos bendrijos steigimo sutartj, ypa¢ i jos 149 straipsnio 4 dalj ir j 150
straipsnio 4 dalj,

atsizvelgdami j Komisijos pasialyma,

atsizvelgdami j Europos ekonomikos ir socialiniy reikaly komiteto nuomone [1],
pasikonsultave su Regiony komitetu,

laikydamiesi Sutarties 251 straipsnyje nustatytos tvarkos [2],

kadangi:

(1) Nepaisant to, kad 1998 m. rugséjo 24 d. Tarybos rekomendacijos 98/561/EB dél
Europos bendradarbiavimo uZtikrinant auk$tojo mokslo kokybe [3] ijgyvendinimas
buvo ryski sékme, kaip parodé 2004 m. rugsé¢jo 30 d. Komisijos ataskaita, vis dar reikia
gerinti Europos auk$tojo mokslo pasiekimus, ypa¢ jo kokybe, siekiant, kad jis tapty
skaidresnis ir juo labiau pasitikéty Europos pilieciai ir kity $aliy studentai bei mokslo
darbuotojai.

(2) Rekomendacijoje 98/561/EB kvie¢iama paremti, o prireikus sukurti, skaidrias kokybe
uztikrinancias sistemas. Beveik visos valstybés narés sukaré nacionalines uZztikrinimo
sistemas ir inicijavo ar sudaré galimybe sukurti vieng ar daugiau kokybés uztikrinimo ar
akreditavimo agentary.

(3) Rekomendacijoje 98/561/EB raginama kokybés uztikrinimo sistemas pagristi kai kuriomis
esminémis savybémis, jskaitant programy ar jstaigy vertinimg vertinant i§ vidaus, atliekant
iSorés patikrinimg, jtraukiant studentus, skelbiant rezultatus ir dalyvaujant tarptautiniuose
projektuose. Kokybés uztikrinimo vertinimy rezultatai yra svarbas padedant aukstojo
mokslo jstaigoms gerinti darbo rezultatus.

(4) 3 konstatuojamojoje dalyje nurodytos esminés savybés bendrai buvo jgyvendintos visose
kokybés uztikrinimo sistemose, ir 2003 m. rugséjo mén. Berlyne Bolonijos proceso
kontekste jas patvirtino Europos $vietimo ministrai, siekdami sukurti Europos aukstojo
mokslo erdve.

(5) 2000 m. buvo sukurta Europos aukstojo mokslo kokybés uztikrinimo asociacija (ENQA),
ir prie jos prisijungia vis daugiau kokybeés uztikrinimo ar akreditavimo agentiry visose
valstybése nareése.
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RECOMMENDATION OF THE EUROPEAN PARLIAMENT
AND OF THE COUNCIL OF 15 FEBRUARY 2006 ON
FURTHER EUROPEAN COOPERATION IN QUALITY
ASSURANCE IN HIGHER EDUCATION

Official Journal L 064 , 04/03/2006 P. 0060 - 0062

Recommendation of the European Parliament and of the Council

of 15 February 2006

on further European cooperation in quality assurance in higher education

(2006/143/EC)

THE EUROPEAN PARLIAMENT AND THE COUNCIL OF THE EUROPEAN UNION,
Having regard to the Treaty establishing the European Community, and in particular Articles
149(4) and 150(4) thereof,

Having regard to the proposal from the Commission,

Having regard to the opinion of the European Economic and Social Committee [1],

After consulting the Committee of the Regions,

Acting in accordance with the procedure laid down in Article 251 of the Treaty [2],
Where as:

(1) Although the implementation of Council Recommendation 98/561/EC of 24 September
1998 on European cooperation in quality assurance in higher education [3] has been a
marked success as demonstrated in the report of the Commission of 30 September 2004,
there is still a need to improve the performance of European higher education, particularly
as regards quality, in order for it to become more transparent and trustworthy for European
citizens and for students and scholars from other continents.

(2) Recommendation 98/561/EC called for support to and, where necessary, the establishment
of transparent quality assurance systems. Almost all Member States have set up national
assurance systems and have initiated or enabled the establishment of one or more quality
assurance or accreditation agencies.

(3) Recommendation 98/561/EC called for quality assurance systems to be based on a series
of essential features, including evaluation of programmes or institutions through internal
assessment, external review, and involving the participation of students, publication of
results and international participation. The results of quality assurance assessments play a
significant role in helping higher education institutions to improve performance.

(4) The essential features referred to in recital 3 have generally been implemented in all quality
assurance systems and they have been affirmed by the European Ministers of Education,
in Berlin, in September 2003, in the context of the Bologna Process, working towards the
realisation of a European Higher Education Area.

(5) The European Association for Quality Assurance in Higher Education (ENQA) was
established in 2000 and has a growing membership of quality assurance or accreditation
agencies in all Member States.
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(6) Bolonijos proceso kontekste ir 2003 m. rugséjo mén. susitikimo Berlyne pagrindu 45
$aliy $vietimo ministrai priémé Europos auk$tojo mokslo erdvés kokybés uZztikrinimo
standartus ir gaires, kaip sialé ENQA, jy 2005 m. geguzés 19-20 d. susitikimo Bergene
metu. Jie taip pat su dZziaugsmu pritaré Europos kokybés uztikrinimo agentiiry registro,
grindZiamo nacionaline perzitra, principui ir paprasé ENQA, bendradarbiaujant su Europos
universitety asociacija (EUA), Europos auk$tojo mokslo jstaigy asociacija (EURASHE)
ir Studenty nacionalinémis sgjungomis Europoje (ESIB), toliau plétoti praktinius
igyvendinimo aspektus ir per Bolonijos tolesnio darbo grupe parengti ataskaita ministrams.
Be to, jie pabrézé, kaip svarbu bendradarbiauti nacionaliniu mastu pripazintoms
agentaroms siekiant plétoti akreditacijos arba kokybés uztikrinimo sprendimy abipusj
pripaZinima.

(7)  ESveiksmai, remiantys kokybés uztikrinima, turéty biti plétojami juos derinant su Bolonijos
proceso pagrindu vykdomais veiksmais.

(8) Pageidautina sudaryti nepriklausomy ir patikimy kokybe uztikrinanc¢iy Europoje veikianciy
regioniniy, nacionaliniy, bendro pobudzZio, specializuoty, valstybiniy ar priva¢iy agentiry
registra, siekiant sustiprinti aukstojo mokslo skaidruma ir padéti pripazinti uzsienyje jgytas
kvalifikacijas ir ten praleista studijy laikotarpj.

(9) Lisabonos strategijos kontekste 2002 m. kovo mén. Barselonoje Europos Vadovy Taryba
pateiké i$vada, kurioje teigiama, kad Europos $vietimo ir mokslo sistemos turéty tapti
»pasaulio kokybeés standartu®,

REKOMENDUOJA VALSTYBEMS NAREMS:

1. Skatinti, kad visos savo teritorijoje veikiancios aukstojo mokslo jstaigos jvesty ar tobulinty
grieztas vidaus kokybés uztikrinimo sistemas pagal Europos aukstojo mokslo erdvés kokybés
uztikrinimo standartus ir gaires, priimtas Bergene Bolonijos proceso pagrindu.

2. Skatinti, kad visos savo teritorijoje veikiancios kokybeés uztikrinimo ar akreditavimo agentaros
vertindamos bty nepriklausomos, taikyty Rekomendacijoje 98/561/EB iSdéstytas kokybeés
uztikrinimo savybes ir jvertinimo tikslais taikyty bendrg Bergene priimta bendro pobudzio
standarty ir gairiy rinkinj. Sie standartai turi bati ir toliau tobulinami bendradarbiaujant su
aukstojo mokslo sektoriaus atstovais. Jie turi bati taikomi taip, kad saugoty ir skatinty jvairove ir
naujoves.

3. Skatinti nacionaliniy institucijy, aukstojo mokslo sektoriaus ir kokybés uztikrinimo ar
akreditavimo agentury atstovus, kad jie drauge su socialiniais partneriais sudaryty ,,Europos
kokybés uztikrinimo agentiiry registra“ (,Europos registras®), grindziama nacionaline perzitra
bei atsizvelgiantj j priede nustatytus principus, ir apibrézty registracijos salygas bei registro
tvarkymo taisykles.

4. Sudaryti galimybe aukstojo mokslo jstaigoms savo teritorijoje pagal savo poreikius ir pobadj
pasirinkti agentirg i§ kokybés uztikrinimo ir akreditavimo agentiry Europos registre, jei tai
suderinama su jy nacionalinés teisés aktais arba tai leidZia jy nacionalinés valdZios institucijos.
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(6) In the context of the Bologna Process, Ministers of Education from 45 countries adopted
the standards and guidelines for quality assurance in the European Higher Education Area,
as proposed by ENQA, during their meeting in Bergen on 19 and 20 May 2005 and as a
follow-up to the meeting in Berlin in September 2003. They also welcomed the principle
of a European register of quality assurance agencies based on national review and asked
that the practicalities of implementation be further developed by ENQA, in cooperation
with the European University Association (EUA), the European Association for Institutions
of Higher Education (EURASHE) and the National Unions of Students in Europe (ESIB),
with a report back to Ministers through the Bologna Follow-up Group. They furthermore
underlined the importance of cooperation between nationally recognised agencies with a
view to enhancing the mutual recognition of accreditation or quality assurance decisions.

(7) EU action supporting quality assurance should be developed in coherence with activities
carried out in the context of the Bologna Process.

(8) Itisdesirable to draw up a register of independent and trustworthy quality assurance agencies
operating in Europe, be they regional or national, general or specialised, public or private,
to support transparency in higher education and help the recognition of qualifications and
periods of study abroad.

(9) In the context of the Lisbon Strategy, the European Council in Barcelona, in March 2002,
expressed their conclusion that European education and training systems should become a
“world quality reference”,

HEREBY RECOMMEND THAT MEMBER STATES:

1. encourage all higher education institutions active within their territory to introduce or develop
rigorous internal quality assurance systems, in accordance with the standards and guidelines for
quality assurance in the European Higher Education Area adopted in Bergen in the context of the
Bologna Process;

2. encourage all quality assurance or accreditation agencies active within their territory to
be independent in their assessments, to apply the features of quality assurance laid down in
Recommendation 98/561/EC and to apply the common set of general standards and guidelines
adopted in Bergen, for assessment purposes. These standards should be further developed in
cooperation with representatives of the higher education sector. They should be applied in such a
way as to protect and promote diversity and innovation;

3. encourage representatives of national authorities, the higher education sector and quality
assurance and accreditation agencies, together with social partners, to set up a “European Register
of Quality Assurance Agencies” (European Register) based on national review, that takes account
of the principles set out in the Annex, and to define the conditions for registration and the rules
for management of the register;

4. enable higher education institutions active within their territory to choose among quality
assurance or accreditation agencies in the European Register an agency which meets their needs
and profile, provided that this is compatible with their national legislation or permitted by their
national authorities;
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5. Leisti, kad aukstojo mokslo jstaigos siekty papildomo kitos j Europos registra jtrauktos
agentaros jvertinimo, pavyzdziui, kad buty sustiprintas tarptautinis jy pripazinimas.

6. Skatinti agentary bendradarbiavima siekiant sukurti tarpusavio pasitikéjimg ir plétoti kokybés
uztikrinimo bei akreditacijos jvertinimy pripazinima, taip padedant pripazinti kvalifikacijas
studijy ar darbo kitoje 3alyje tikslu.

7. Uztikrinti vie$g prieigg prie Europos registre uzregistruoty kokybés uztikrinimo ar akreditacijos
agentary atlikty jvertinimy.

SIULO KOMISIJAI:

1. Glaudziai bendradarbiaujant su valstybémis narémis testi savo parama aukstojo mokslo jstaigy,
kokybés uztikrinimo ar akreditavimo agentary, kompetentingy institucijy ir kity Sioje srityje
veikianciy jstaigy bendradarbiavimui.

2. Europos Parlamentui, Tarybai, Europos ekonomikos ir socialiniy reikaly komitetui ir Regiony
komitetui pateikti trimetes ataskaitas dél padarytos pazangos tobulinant kokybés uztikrinimo
sistemas jvairiose valstybése narése ir dél bendradarbiavimo veiklos Europos lygiu, jskaitant
pirmiau nurodytais tikslais padaryta pazanga.

Priimta Strasbire, 2006 m. vasario 15 d.
Europos Parlamento vardu

Pirmininkas
]. Borrell Fontelles

Tarybos vardu
Pirmininkas
H. Winkler

[1] OL C 255, 2005 10 14, p. 72.

[2] 2005 m. spalio 13 d. Europos Parlamento nuomoné (dar nepaskelbta Oficialiajame leidinyje)
ir 2006 m. sausio 30 d. Tarybos sprendimas.

[3] OL L 270, 1998 10 7, p. 56.
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5. allow higher education institutions to work towards a complementary assessment by another
agency in the European Register, for example to enhance their international reputation;

6. promote cooperation between agencies in order to build up mutual trust and the recognition
of quality assurance and accreditation assessments, thus contributing to the recognition of
qualifications for the purpose of study or work in another country;

7. ensure public access to the assessments made by the quality assurance or accreditation agencies
listed in the European Register,

INVITE THE COMMISSION:

1. to continue, in close cooperation with the Member States, its support for cooperation between
higher education institutions, quality assurance and accreditation agencies, competent authorities
and other bodies active in the field;

2. to present triennial reports to the European Parliament, the Council, the European Economic
and Social Committee and the Committee of the Regions on progress in the development of
quality assurance systems in the various Member States and on cooperation activities at European
level, including the progress achieved with respect to the objectives referred to above.

Done at Strasbourg, 15 February 2006.
For the European Parliament

The President
]. Borrell Fontelles

For the Council
The President
H. Winkler

[1] O C 255, 14.10.2005, p. 72.

[2] Opinion of the European Parliament of 13 October 2005 (not yet published in the Official
Journal) and Council Decision of 30 January 2006.

[3] OJ L 270, 7.10.1998, p. 56.
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PRIEDAS

»Europos kokybés uztikrinimo agenttry registras®

Registre turéty bati pateiktas patikimy agentary, kuriy jvertinimu galéty pasitikéti valstybés narés
(ir valstybiy nariy valdzios institucijos), sarasas. Jis bus sudaromas remiantis tokiais pagrindiniais
principais:

1. Agentiry sarasa turéty sudaryti valstybése narése veikianc¢iy nacionaliniy valdZios institucijy,
aukstojo mokslo sektoriaus (aukstojo mokslo jstaigy, studenty, déstytojy ir mokslininky) ir
kokybés uztikrinimo ir akreditavimo agentary atstovai drauge su socialiniais partneriais.

2. Agentury registracijos salygos, inter alia, gali bati $ios:

i)  jsipareigojimas priimti sprendima visi$kai nepriklausomai;

ii)  bent jau tos valstybés narés, kurioje jos veikia (ar tos valstybés narés valdzios institucijy),
pripaZinimas;

iii)  veiklos vykdymas remiantis bendru standarty ir gairiy rinkiniu, nurodytu valstybéms
naréms skiriamose 1 ir 2 rekomendacijose;

iv)  reguliarus kolegy ir kity eksperty atliekamas iSorés patikrinimas, jskaitant tokio patikrinimo
kriterijy, metody ir rezultaty paskelbima.

3. Jeigu agentiiros prasymas registruoti atmetamas pirma karta, yra galimybé ji vertinti i§ naujo
paskesniy pagerinimy pagrindu.
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ANNEX

“European Register of Quality Assurance Agencies”

The Register should provide a list of reliable agencies whose assessments Member States (and
public authorities within Member States) can trust. It should be founded on the following main
principles.

1. The list of agencies should be drawn up by representatives of national authorities, the higher
education sector (higher education institutions, students, teachers and researchers) and quality
assurance and accreditation agencies active in the Member States, together with social partners.

2. Conditions for registration of agencies could include, inter alia:

(i) acommitment to complete independence in reaching their judgement;

(ii) recognition by at least the Member State within which they operate (or by public authorities
within that Member State);

(iii) operation on the basis of the common set of standards and guidelines referred to in
recommendations 1 and 2 addressed to the Member State;

(iv) regular external review by peers and other experts, including publication of the criteria,
methodologies and results of such review.

3. In the event of an initial refusal of registration, reevaluation is possible on the basis of
improvements made.
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IV. ISORINIO KOKYBES VERTINIMO AGENTUROS
PAVYZDINES VEIKLOS PRINCIPAI

IZanga

Pagrindinj iorinio kokybés vertinimo agentiros pavyzdinés veiklos principy projekta
Generalinei Asambléjai Dubline 2003 m. pasialé tarybos sudaryta darbo grupé. Dubline
Generaliné Asambléja nusprendé:

patvirtinti principus kaip darbo dokuments, ta¢iau susitaré, kad Siame etape dokumenta
tikslingiau baty vadinti gairémis;

rekomenduoti dokumentg tinklo nariams ir paraginti juos atsizvelgti ir taikyti $ias gaires savo
darbe;

sudaryti darbo grupe, kuri, atsiZvelgdama j susitikimo metu i§déstytus argumentus ir patirtj ty
nariy, kurie naudojosi $iomis gairémis, parengty tikslesnj tekstg bei pristatyty jj 2004 m. kovo
meén. Omane vyksian¢iame seminare.

Pavyzdinés veiklos principai dar karta buvo svarstyti Tarptautinio aukstojo mokslo kokybés
uztikrinimo agentary tinklo (INQAAHE) seminare Omane. Dubline sudarytos darbo
grupés rekomendacijy pagrindu buvo nutarta toliau tobulinti gaires, siekiant, kad jos tapty
veiksmingesnés ir tikslesnés bei pridéti jrodymus, kaip laikomasi $iy gairiy nuostaty.

Zemiau pateikiama gairiy versija yra jos tobulinimo po Omano seminaro rezultatas.

Pavyzdinés veiklos principy pagrindinés salygos

Skaitant pavyzdinés veiklos principus ir dirbant pagal juos reikéty atsizvelgti j tai, kad:

$ie principai siekia skatinti geraja praktika ir padéti iSorinio kokybés vertinimo agentirai
gerinti savo veiklos kokybe, remiantis jau sukaupta patirtimi;

kiekviena i$orinio kokybés vertinimo agentira buvo jsteigta, kad tarnauty ypatingam tikslui,
ir tai yra sglygota jos kultirinio bei istorinio konteksto;

yra daugybé pozitariy i iSorinj kokybés vertinimg bei jo tikslus (pvz., neapsiribojanciy
akreditavimu, vertinimu ir auditu) ir kad tie poziariai gali bati paremti tam tikrais
bendrai priimtais principais (ZodZziai ,vertinimas“ arba ,iSorinio kokybés vertinimo
agentira“ vartojami kaip bendrieji terminai, apimantys visus iSorinio kokybeés
vertinimo tipus).

$ie principai neturéty orientuoti j vieno specifinio poziario dominavima, taciau turéty skatinti
pavyzdine veikla, padésiancia iSvengti nekokybiskos veiklos.
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GUIDELINES OF GOOD PRACTICE

Introduction

The initial draft of the Principles of Good Practice for Quality Assurance agencies was proposed

to the General Assembly in Dublin in 2003 by a working group of the Board. The Dublin General

Assembly decided to:

* Endorse the Principles as a working document but agreed that at this stage it would be more
appropriate to describe them as guidelines.

* To commend them to the members of the Network and urge them to consider and apply them
with regard to their work.

e To establish a working group which, based on the arguments set out during the meeting and
the experience of those members that used them, would develop a more adequate text, to be
presented at the workshop in Oman in March 2004.

The Guidelines of Good Practice were discussed again at the INQAAHE workshop in Oman. On
the basis of the recommendations of the working group established in Dublin, it was decided to
continue improving the wording of the guidelines with the aim of making them more operational
and less open to interpretation and to add Examples of sources of evidence needed to prove
compliance with the guidelines.

The version of guidelines presented below is the results of the process since Oman.

The basic conditions for the Guidelines of Good Practice

When reading and working with the Guidelines of Good Practice the following should be taken

into consideration:

* The Guidelines are intended to promote good practice and assist an External Quality Assurance
(EQA) Agency in improving its quality building on existing experiences.

* That each EQA Agency has evolved to serve a specific context and that this is influenced by its
cultural and historical context.

e That there exist a diversity of approaches to, and purposes for, external quality evaluation
(e.g. but not restricted to accreditation, assessment and audit), but that these approaches can
be underpinned by some common agreed principles. (The words ‘evaluation’ or ‘EQA’ will be
used as generic terms to include all types of external quality checking.)

* The Guidelines should not lead to the dominance of one specific view or approach, but
promote good practices, while helping to eradicate bad quality.
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PAVYZDINES VEIKLOS GAIRES

1. Misijos nusakymas

ISorinio kokybés vertinimo agentira aiskiai ir tiksliai nusako savo misija arba savo tikslus,
nepamir§dama kultarinio ir istorinio savo veiklos konteksto. Nusakant misijg atskleidZiama,
kad aukstojo mokslo i$orinis kokybés vertinimas yra svarbiausia jstaigos veiklos sritis ir kad
egzistuoja sisteminis poziaris, siekiant misijos ir tiksly jgyvendinimo. Parodoma, kad jstaigos
veiklos strategija ir planavimas aigkiai atitinka misija.

Irodymy pavyzdZiai:

* misijos formuluoté;

* iSorinio kokybés vertinimo agentiros politika (strategija);
* vadybos planas;

* jstatymai (teisés aktai).

2. ISorinio kokybés vertinimo agentiiros ry$iai su aukstosiomis
mokyklomis

ISorinio kokybés vertinimo agentira

* pripazjsta, kad uz kokybe ir kokybés uztikrinima visy pirma atsako pacios aukstosios
mokyklos;

* gerbia aukstosios mokyklos autonomija, savitumg ir vientisuma;

* vertindama kokybe vadovaujasi tik su suinteresuotomis $alimis suderintomis nuostatomis;

* siekia prisidéti prie kokybés gerinimo ir atskaitomybés uz ja.

[rodyml; pavyzdziai:
veiklos strategija (veiklos vadovas);
* griZtamasis ry$ys i$ institucijy ir kity suinteresuoty $aliy;
* iSorinio kokybés vertinimo agentiros veiklos i$orinio vertinimo i$vados;
* iSorinio kokybés vertinimo agentiros savianalizé.

3. Sprendimy priémimas

ISorinio kokybés vertinimo agentiira vertina kokybe, remdamasi tiek pacios aukstosios mokyklos
savianalize, tiek i$orine ekspertize. I$orinio vertinimo agentiira yra nepriklausoma, t.y. tik ji atsako
uz atliktus veiksmus, jos sprendimams neturi jtakos treciosios Salys. Agentira demonstruoja
nepriklausoma, nesaliska, griezta, iSsamy, teisingg ir nuosekly sprendimy priémima.

Agenttros sprendimai yra tvirti, neprie$taringi, net jeigu savo nuomone¢ yra pareiSkusios
skirtingos eksperty grupés, pogrupiai ar komisijos.
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THE GUIDELINES OF GOOD PRACTICE

1. The Mission statement

The EQA Agency has a written mission statement or set of objectives that takes into account the
cultural and historical context of the agency. The statement makes clear that external quality
assurance is a major activity of the agency, and that there exists a systematic approach to achieving
the mission or objectives. There is evidence that the mission statement is translated into a clear
policy or management plan.

Examples of sources of evidence:

* Mission statement.

* Policy/strategy of the agency.
* Management plan.

* Legislation.

2. The relation between the EQA Agency and the higher education
institutions

The EQA Agency:

* Recognises that quality and quality assurance are primarily the responsibility of the higher
education institutions themselves.

*  Respects the autonomy, identity and integrity of the institution.

*  Applies standards, which have been subject to consultation with stakeholders.

* Aims to contribute to both quality improvement and accountability.

Examples of sources of evidence:

* Policies/manuals.

* Feedback from institutions and other stakeholders.
* Reports from external reviews of the EQA Agency.
*  EQA Agency self reviews.

3. Decision-making

The EQA Agency carries out its evaluations in relation both to the higher education institution’s
own self-assessment and to external reference points. An EQA agency is independent to the
extent that it has autonomous responsibility for its operations and that the judgments made in
its reports cannot be influenced by third parties. The agency evinces independent, impartial,
rigorous, thorough, fair and consistent decision-making.

The agency makes consistent decisions, even if the judgements are formed by different groups,
panels, teams or committees.
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[rodymy pavyzdziai:
veiklos vadovai, jskaitant ir instrukcijas ekspertams;

e ceksperty atrankos, skyrimo ir mokymo kriterijai;

* teisinis reglamentavimas, procediros, formos, dokumentai (pvz., etikos kodeksas,
naudojamas siekiant i§vengti interesy konflikto);

* vertinimo struktara ir kriterijai.

4. ISoriniai vertintojai

Kai i$oriniam vertinimui iSorinio kokybés vertinimo agentara pasitelkia eksperty grupes ar
komisijas, uztikrinama, kad:

* grupé yra kompetentinga;

* néra interesy konflikto;

e grupei aiski vertinimo uzduotis.

* Priimdama sprendimus, i§vadas ar rekomendacijas grupé veikia nepriklausomai.

[rodymt; pavyzdziai:
eksperty sialymo ir skyrimo procedaros (jskaitant ir taikomus kriterijus);

e eksperty mokymo ir instruktavimo metodai bei medziaga;

* darby tarp iSorinio kokybés vertinimo agentiiros personalo ir idoriniy vertintojy/grupés/
komisijos pasiskirstymo aprasymas.

5. VieSumas

ISorinio kokybés uztikrinimo agentiira plétoja rysius su visuomene, remdamasi nustatytais teisés
aktais ir kultirinés terpeés sglygotomis ypatybémis, siekdama, kad veiklos kryptys, veiksmai ir
vertinimo kriterijai biity viesi bei suprantami.

ISorinio kokybés vertinimo agentara vie$ai pranesa apie jos, kaip institucijos, vertinimo i$vadas,
vertinimo rezultatus skelbdama pasirinktais badais. Prane$imo visuomenei turinys gali bati
ivairus, priklausomai nuo kulttrinés terpés ir atskaitomybés reikalavimy.

[rodyml; pavyzdziai:
iSorinio kokybés vertinimo agentaros tinklalapio adresas ir trumpas tame puslapyje pateiktos
informacijos apraymas;

* publikacijy sarasas;

* prane$imai Ziniasklaidai;

e  kiti visuomenés informavimo buadai (pvz., el. pasto paslaugos, informacinis biuletenis).
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Examples of sources of evidence:

*  Manuals including instructions for experts.

* Criteria for the selection, appointment and training of experts.

*  Legal frameworks, procedures, forms, documents, e.g. Codes of Ethics used to avoid conflicts
of interest.

* Assessment frameworks and criteria.

4. The external committee

Where the EQA Agency uses external panels, teams or committees to carry out the evaluations,

the system clearly ensures that:

* The composition of the committee is in accordance with the guidelines applied by the EQA
Agency and adequate to the tasks to be accomplished.

* There are no conflicts of interest.

* The committee is instructed clearly about the task.

¢ The committee acts independently when making its judgements, conclusions or
recommendations.

Examples of sources of evidence:

*  Procedures for nomination and appointment of experts, including the criteria applied.

*  Methods of and material used for briefing and training of experts.

* Description of division of labour between the agency staff and the external panel/team/
committee.

5. The Public Face

In its work, the EQA Agency informs and responds to the public in accordance with the legislation or
cultural context relating to the agency. This includes making public and explicit its documentation
e.g. policies, procedures and criteria.

The agency also demonstrates public accountability by reporting openly on its review decisions
and making the outcomes of the evaluation public in a way appropriate to the relevant country
legislation and the type of review undertaken. The content of the public report may differ depending
on the cultural context and will also depend on the requirements set for accountability.

Examples of sources of evidence:

*  URL address to EQA Agency website and short summary of the types of information provided
here.

* List of publications.

*  Press releases.

*  Other ways and means of informing the public e.g. email service, Newsletter.
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6. Dokumentavimas

ISorinio kokybés vertinimo agentiira aigkiai dokumentuoja savianalize ir iSorinj vertinima.

Susijusiuose su savianalize dokumentuose aukstajai mokyklai paai$kinami savianalizés
proceso tikslai, procediros ir lakesciai. Turi buati aiski takoskyra tarp patarimy ir
reikalavimy.

ISorinio vertinimo dokumentuose apra$omi $iose gairése pateikiami dalykai, t.y. taikomos
nuostatos, sprendimo priémimo kriterijai, vertinimo metodai, i$vady forma ir pan. Jeigu i$orinis
vertinimas susijes su akreditavimu, akreditavimo tvarka ir kriterijai yra aiskiai suformuluoti
ir viesai paskelbti. Akreditavimo nuostatos yra skaidrios, viesos ir garantuojancios vienoda
elgesj su visais.

Dokumentai parodo, ko i$orinio kokybeés vertinimo agentira tikisi i aukstosios mokyklos. Sie
lakesciai atitinka pagrinding aukstosios mokyklos veikla.

ISorinio kokybés vertinimo agentiiros dokumentai uztikrina, kad bet kuri aukstoji
mokykla ar jos veiklos kryptis (pvz., studijy sritis) bus vertinama vienodai, nepaisant to, kokia
eksperty grupé tai atliks.

[rodymy pavyzdziai:

veiklos vadovai arba metodiniai patarimai ekspertams ir (ar) mokslo bei studijy
1nst1tuc1]0ms,

protokolai;

vertinimo sandara;

jrodymai, kad laikomasi priimty tarptautiniy rekomendacijy ir konvencijy.

7. Istekliai

ISorinio kokybés vertinimo agentira turi pakankamus ir patikimus i$teklius - tiek Zmoniy, tiek
finansinius, kad galéty i$orinj vertinima organizuoti bei vykdyti veiksmingai ir nagiai, remdamasi
pagrindiniais misijos teiginiais ir numatydama plétra.

[rodymi; pavyzdziai:

biudzetas;

saskaita;

veikla, uzduotys, darbo kravis;

mokes¢iy struktira;

honorarai ekspertams;

vidutiné i$orinio vertinimo kaina;

Zmoniy iStekliy apragymas (tarybos ar kitos iSorinés komisijos nariy/personalo aprasymas,
nurodant jy skai¢iy ir kvalifikacija).
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6. Documentation

The EQA Agency has clear documentation concerning the self-evaluation and the external

evaluation and:

* The documentation concerning the self-evaluation indicates to the institutions of higher
education the purposes, procedures and expectations of content in connection with the self-
evaluation process. The documentation should distinguish clearly between recommendations
and requirements.

*  The documentation for external evaluation sets out the matters covered in these Guidelines of Good
Practice, such as the standards used, the decision criteria, the assessment methods, the reporting
format etc. If the external evaluation leads to an accreditation, the accreditation framework and
standards are public and the criteria for accreditation clearly formulated. The rules leading to an
accreditation decision are transparent, public and guarantee equality of treatment.

* The documents indicate clearly what the EQA Agency expects from the institution. Those
expectations are appropriate for an institution of HE or its core activities.

e The documents for EQA present clearly that the framework will assure that each institution or
part of it (e.g. subject area) will be evaluated in an equivalent way, even if the external review
panels are different.

Examples of sources of evidence:

*  Manuals or guidelines including instructions for experts and/or institutions.
* Protocols.

*  Evaluation frameworks.

*  Proof of adherence to internationally accepted guidelines and conventions.

7. Resources

The EQA Agency has adequate and accessible resources, both human and financial, to be able
to organise and run the process of external evaluation, in an effective and efficient manner in
accordance with the mission statement and the chosen methodological approach and with
appropriate provision for development.

Examples of sources of evidence:

* Budget.

¢ Accounts.

e Activities, tasks, workloads.

¢ Fee structure.

e Fees for experts.

*  Average cost of external review.

*  Human resources profile. (Board, or equivalent/external committee members/staff in terms of
numbers and qualifications.)
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8. Apeliavimo sistema
ISorinio kokybés vertinimo agentiira numato galimybe apeliuoti dél jos priimty sprendimuy.

Irodymy pavyzdziai:

e apeliacijy pateikimo politika ir proceduros;

* pastaryjy penkeriy mety statistika (pateikiant visg apeliacijy, tiek tenkinty, tiek netenkinty,
skaiciy).

9. ISorinio kokybés vertinimo agentiiros veiklos kokybés uztikrinimas

ISorinio kokybés vertinimo agentira turi savo veiklos kokybeés uztikrinimo sistema, kuri yra itin
lanksti (atitinkanti besikei¢iantj aukstajj moksla) ir nukreipta veiklos kokybei gerinti.

I3orinio kokybés vertinimo agentira vertina savo veikla remdamasi surinktais duomenimis,
juos analizuodama, kartu jvertindama savo veiklos veiksmingumg ir naudinguma. Agentaros
veikla periodi$kai vertinama i$oriniy eksperty, o jos tolesné veikla rodo, kad j vertinimo i$vadas
atsizvelgiama.

[rodymy pavyzdziai:
kokybés uztikrinimo politika/sistema/veikla/planas;

e ankstesnés savianalizeés;

* jSorinio vertinimo i$vados;

* tolesné veikla, nukreipta j nuolatinj kokybés uztikrinimo tobulinima, atsizvelgiant j pastebétus
trakumus;

e vidinis griZztamasis ry$ys (tarybos ar kitos panasios i§orinés komisijos arba jy nariai);

* iSorinis griztamasis rysys i institucijy ar kity suinteresuoty $aliy.

10. Bendradarbiavimas su kitomis iSorinio kokybés vertinimo
agentiiromis

ISorinio kokybés vertinimo agentira pagal galimybes bendradarbiauja su kitomis i$orinio
kokybés vertinimo agentiromis (pavyzdziui, dalijasi geraja patirtimi, kuria bendrus projektus,
keiciasi personalu ir pan.).

Irodymy pavyzdziai:

* ataskaita apie susitikimus ir vizitus i kitas agenttras arba vizitus i$ kity agentiry;
e keitimasis personalu;

* susira$inéjimai agentGromis sprendziant specifinius klausimus;

e dalyvavimas projektuose, konferencijose ir seminaruose;

* narysté tinkluose/organizacijose.

Patvirtinta 2003 m. balandzio 15 d. INQAAHE Generalinéje Asambléjoje.
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8. System of Appeal
The EQA Agency has an appropriate method for appeals against its decisions.

Examples of sources of evidence:

e Policy and procedures of appeal.

e Statistics over a five-year period, including e.g. the number of appeals, number of appeals
granted and denied.

9. Quality Assurance of the EQA Agency

The EQA Agency has a system of continuous quality assurance of its own activities, emphasising
flexibility (in response to the changing nature of higher education) and quality improvements.

The agency carries out self-review of its activities, e.g. based on data collected and analysis,
including consideration of its own effects and value. The agency is subject to external reviews at
regular intervals, and there is evidence that the results are used.

Examples of sources of evidence:

*  Quality assurance policy/system/activities/plan.

e Former self reviews.

* Reports from external reviews.

e  Examples of follow-up activities to the continuous quality assurance activities.
e Internal feedback (Board or equivalent/external committee/staff).

* External feedback from institutions or other stakeholders.

10. Collaboration with other agencies

As far as possible, the EQA Agency collaborates with other EQA Agencies, eg. about the exchange
of good practice, review decisions, providers of transnational education, joint projects, staff
exchanges.

Examples of sources of evidence:

*  Account of meetings and visits to and from other agencies.

* Staff exchanges.

*  Written contact between agencies on the solution of specific issues.
* Participation in projects, conferences and workshops.

*  Membership of networks/organisations.
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